Horosop-odepra
Ha oka3aHue ycayr no Oopadorke Bemeii niia ¢puznueckux jiun - KaneHToB OO0 «Ajipo» r. MockBa
peaakuus ot 21.05.2026r.

Hacrosmuit  moxymeHT (nmanee - «JloroBop») mpencraBiser coOoii mpemioxenue (Odepry) OOmecTtBa ¢
OTrpaHUYEHHOHN OTBETCTBEHHOCTHIO «ANpO» (Hanee — «ICOMHUTENbY ), KOTOpasi COAEPIKUT BCE CYLIECTBEHHBIEC YCIOBUS
JI0roBOpa ¢ (PU3NUECKUM JIMLOM (fajiee — «3aKa3yuK»), 3aperuCTPUPOBABIINMCS W/WIK 0pOPMUBLIMM 3aKa3 Ha caite
Ucnonnutens win B MoOWIBHOM NPWIOKEHHWH, HA OKazaHue yciuyr mo OOpabotke Bemed mms ¢gusuueckux iui -
KJIMEHTOB, B COOTBETCTBUHU C MOJOXKEHUSIMH Hactosuero JloroBopa. B coorBercTBuuM ¢ m. 2 ct. 437, m. 3 cr. 438
I'paxnanckoro Konexca Poccuiickoit ®deaepanuu B ciydyae NPUHATHS HIKEM3IO0XKEHHBIX TojoxeHu Jlorosopa,
¢u3nuecKkoe JNUIO, MPOU3BOAAIIEE AKLENT 3TOW O(EepThl, CTAHOBUTCS «3aKa3dMKOM», MPH 3TOM aKLENT OQepThl
MPU3HACTCS PaBHOCWIIBHBIM 3aKII0ueHNIo JoroBopa Ha yCIOBUSIX, H3JI0KEHHBIX B odepTe.

CTopoHBI JOTOBOPHIINCH, YTO B LENAX HcronHeHus [loroBopa mmu Oyner coOmonatbes [lomp3oBarenbckoe
coramieHue, paMemieHaoe Ha Caiite Mcnonaurens no agpecy: https://getairo.ru/soglashenie.

HcnonauTens, KaK y4acTHHK MMPOEKTa CO3JaHus U oOecrieueHus] PyHKIMOHMPOBAaHUS HHHOBALIMOHHOTO LIEHTpa
«CKOJIKOBO» OCYUIECTBISICT peaji3alri0 MHHOBALIMOHHOTO NPOEKTa, B paMKaX KOTOPOTO 3aHMMAETCA CO3JaHHEM
OHJIAMH cepBHCa OBITOBBIX YCIYT, MO3BOJIAIOUIETO 3aKJII0YaTh JOTOBOPBI YCIYT C TMOJB30BaTENsIMH- (PU3MIECKUMU
JULaMHU U CyOZOTOBOPHI YCIYT € UCHONHUTENSIMH cyOycnyr. Hackonbko 3To nmpuMeHnMo, HacTosmmid JloroBop u ero
UCTIOJIHEHHE OYAyT COOTBETCTBOBATH MIPAaBMIIaM HHHOBALMOHHOTO EHTpa « CKOJIIKOBO».

Omnpenenenus:

BonycHble 0a/Jbl - yCIOBHAs €MHUIA, PACCUUTHIBaeMasl U HauuciaseMass AWpo 3aka3duKy HpU COBEPIICHUH
omepauuii, npeaycMoTpeHHbIX [IpaBunamMu O60HYCHOH IporpaMMel, pa3MeIleHHBIMH 1O azpecy: https://airo.ru/terms.

Be0-caiit (manee - Caiit) - npuHaanexamas lcnonHUTEN0 COBOKYMHOCTh HpOrpamMM AJis 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIIMH U UHOW MH(pOpMaLny, coAepkamieics: B HiHGOPMAMOHHONW cUCTeMe, MyOINYHBIA TOCTYI K
KOTOpOi1 o0ecrieunBaeTcs MOCPEACTBOM CETH UHTEPHET 1o aapecy: https://airo.ru

Bews - m3penue, 1 kotoporo McenoiaHuTens okasbiBaeT ycinyry OOpaOOTKH, B TOM YHCIE OCkKAa, 0OYBb,
JOMAIIHUI TEeKCTUIIb, JETCKUE KOSACKU M APYTHE U3JIeNus, yKa3aHHbIE B IiepeuHe Y cnyr, pa3MemieHHoM Ha Caiite, B
[Tpunoxenun, 160 moryuyeHHbIM 3aka3unkoM B Kosur-ieHTpe.

Bpemennoii ciot (CJ10T) - TIpOMEXYTOK BpeMeHH, BEIOpaHHBIN B 3akase aist coopa Bemiel ot 3aka3uuka win
IS joctaBku Bemieit 3aka3uuky.

HocraBka - Ycnyra cOopa Bemeii (ot 3akazunka) s nocneayromeir O0pabotku u goctaBku Bermeit (3aka3uuky)
nocie O6paboTku, 1100 mocie oTkaza 3akazyrka oT OOpaboTKH.

3aka3 - chopmupoBaHHOe 3aKa3uMKOM 33JaHUE Ha OKa3aHWE OJHOW WM HEeCKONbKkuX Yciyr mo OOpabotke,
KOTOpOE MOYKHO pa3MecTuTh, uctoinssys [Ipunoxenue, Caiir, 160 uepes Komn-Lientp.

3aka3umk - jaeecrocoOHOe Qu3MYeckoe JUIo, AocTuriiee 18 ier, melcTByrommue OT COOCTBEHHOTO JIMIIA,
UMeIoIee 3aKOHHOE TpaBO BCTYMaTh B JOTOBOPHBIE OTHOMICHUs ¢ VcmomHuTeneMm, MpUHSBIIEE B YCTAHOBICHHOM
nopsiake yciosus [lonp3oBarensckoro cornamenus 1 CornameHus 00 HCIOIb30BaHUH MEPCOHATBHBIX JaHHBIX.

HUcnonHurens - OOMmECTBO ¢ OrpaHUYCHHOW OTBETCTBEHHOCTHIO “Afipo” (MHH: 7703821839, OI'PH
5147746347634, anpec: 111033, Mocksa, yi1. 30JI0TOpOKCKHIA Baj, 32, CTpoeHUE 2).

Koan-uentp - noapaszzaenenue A#po, OCYILECTBISIOMIEE KOMMYHHKALUIO C 3aKa3uMKOM: KOHCYJIBTALMH TI0
npeasaraeMeIM  yciayram, ogopmieHHe H corjacoBaHue 3aka3oB, OOpa0OTKy NpeTeH3ui W Tpouyue ACHCTBH,
OTHOCAIIMECS K OQPOPMIICHUIO U BBIMOJHEHUIO 3aka3oB. [ oOpamenus B Komi-neHTp HEOOXOAMMO MO3BOHUTH 11O
HoMepy Ternedona, ykazanHoMy Ha Caiite, 1nbo Hamucats B Meccenmxep Telegram no aapecy https:/t.me/airo_ru_bot
WM B MecceHpkep Max.

Kypsep - noapsaunk Mcnonaurens, ocymecTBIAOMuUN ycayry JloctaBku.

MobuabHoe mnpuioxenue (mamee - IIpuioxkenme) - mporpammHOoe obOecriedenne cmomauTens,
npeJHa3HaueHHoe A paboTel Ha cMapTdoHaX, IUIAHIIETaX M JIPYTMX MOOWIBHBIX YCTPOWCTBax, MO3BOJISIOIICE
noy4ats uHpopMauuio 06 yciayrax VicmonHuTens, HConb30BaTh TUUHBINA KaOUHET, CO3/1aBaTh U YIPABISATH 3aKa3aMHy,
OIJIaYUBATh OKAa3aHHBIC YCIIYTH.

O0paboTka Beueii (O0padoTka) - Ycnyra, 1160 KOMITIEKC Y CIIyT, BKIIOYAIOIIUX B ce0s1 XUMYHUCTKY, CTHPKY,
PemonT 00yBH U ApyrHe yCIyrH, KOTOphIe 3aKa3yrK NOpydui oka3ars Mcnonmnuremto. [lepeuens Takux Yeiyr pasmerieH
Ha Caiite, B [Ipunosxennu, 1100 MOKET OBITH MOTy4eH NpH oOpamennu B Koma-ueHtp.

Ioab30BaTeIbCKOE COTTIANIEHHE - COTJIALICHUE 00 UCTIONB30BaHNH SJIEKTPOHHBIX CEPBUCOB Afipo,
pasMeInieHHoe 1o aapecy: https://airo.ru/soglashenie

IIpomokoa - yHuKanbHBIA Ko, (opmupyeMmblii McmomHuteneM, M MpenCTaBISAIOMUN cOO0H YHHUKAIBHYIO
COBOKYMHOCTB OYKB H/WiH LUdp, Aar0LHii paBo 3aKa3unuKy Ha MPHOOpeTeHre Y CIIyTH Ha CHEUUAIBHBIX YCIIOBHUSIX.

PemoHT 00yBH - KOMITIEKC IPOLIELYP, HATIPABIICHHBIX Ha YIIy4lIeHHEe BHEITHETO BUa /WK PYHKIHOHATILHOCTH
00yBH.


https://getairo.ru/soglashenie
https://airo.ru/terms
https://airo.ru/
https://t.me/airo_ru_bot
https://airo.ru/soglashenie

Cornamenne 00 MCMOJIb30BAHMH NEPCOHATBHBIX JAHHBIX - COTJIALIIEHNE, Pa3MEIIEHHOE 10 aJipecy
https://airo.ru/soglashenie.

Cpox ucnosiHeHus1 Y CJIyrd - MUHAMAJIbHBIN CPOK B TEUEHHE KOTOPOTO MOKET OBITh OKa3aHa KOHKpETHas! Y ciyra.
Cpox Brutoyaert B ce0s coop Bemieit, O6paboTky u nocraBky Bemeit 3akazuuky.

Cpok ncnonHenns 3akasa - BpeMEHHOW IIPOMEXYTOK, B TEUEHHE KOTOPOro HUCHoNHsAeTcs 3aka3. Bkimtodaer B
ce0st coop Bemeii, O6paboTky u nocraBky Bemeli 3aka3zunky. Cpok HCIIOHEHUS 3aKa3a HE MOXKET ObITh MEHBIIIE, YeM
Cpoxk ucronHeHus Yciyr B 3akase.

CepBuc/cepBHCHI - COBOKYIHBIH KOMIUIEKC BCEX yCIyT, KoTopble oka3biBaeT OO0 “Ailipo”.

Tapu¢ - cuctema LeH U CTaBOK Ha oka3piBaeMble Vcmomnutenem Yciyru, pa3MelieHHas Ha BeO-calite u B

[Ipunoxxenun, ABastoLasics HEOTbEMJIEMOM YacThio HacTosmero Jlorosopa.

Yeayra - otnensHo TapuduIupyeMoe AeicTBre/Habop neiicTBril Haa Bempio, COBOKYITHOCTh KOTOPBIX BXOAUT B
nonstie O6padoTku Bemeit. Cnucok Ycnyr, BeMoaHAEMBIX B pamMkax O0pabotku Bemielt, pasmernaercs na Caiite, B
[Mpunoxxenun, 160 MoxeT ObITH MoNy4yeH B Komn-ieHTpe.

Dadpuka - nops Ik VcromHUTENS, ABISIONIMNACS TUIIOM, ocymiecTBistonmM O0padoTky Bemeit.

Xumnyeckasi ynucTka (aajee - XuM4MCTKA) - TpodeccHOHaNbHAs CyXas W/HIU MOKpasi YACTKA: XUMHUUECKUH
MPOLIECC OYHMCTKM M3AENUHA M3 TEKCTHIBHBIX/HATYPaJIbHBIX MAaTEpUAIOB C HCIOJIB30BAaHUEM OPraHUYECKHUX
pacTBOPUTETICH/BOIBI/MOIOILINX CPEACTB.

DJIeKTPOHHOe coodmenne — nHpopManus, epeaHHas uir noiaydenHas CTopoHaMu Hacrosiero JJoroBopa o
WHPOPMAITMOHHO-TEIEKOMMYHHUKAIUOHHOW ceTH. OOMEH JIIEKTPOHHBIMU COOOIICHMSMH, KaXI0€ M3 KOTOPBIX
MOANKMCAHO aHAaJIOTOM COOCTBEHHOPYYHOH MOAIMCH OTHPaBHUTENS TAKOTO COOOILEHNUS, paccMarpuBaeTcst CTOpOHaMHU Kak
00MeH JIOKyMEHTaMU.

DJIEKTPOHHBII JOKYMEHT — JOKYMEHTHPOBaHHAs HHPOpMAIH, IPeACTaBlICHHAS B 3JICKTPOHHON MHCbMEHHON
¢dopme, TO ecTb B BUIE, NPUTOAHOM Ui BochpusaTHs CTOpPOHaMH B IIEJSX BBIMOJHEHUS MOJO0KEHUH HACTOSIIEro
JloroBopa ¢ UCTIONB30BaHUEM DJIEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIIMH, a TakkKe Ui Mepeaadd 1Mo WHPOPMALUOHHO-
TEJIEKOMMYHHKALIMOHHBIM CETSIM MM 00pa0OTKH B MHPOPMALTUOHHBIX CHCTEMaX.

1. O0mme nonoxkeHust

1.1. Hacroswmii loroBop siBnsiercst myonuaHoi odeproil. Akuentupys Jorosop, 3aka3uuk moaTBEPKIAET CBOE
coryiacue co BceMu mnojoxeHusimu JloroBopa, 0e3 mckmouenus. B ciydae Hecormacus ¢ HactosmmM JloroBopom
3aka3uuK He UMeEeT MpaBa Jenarh 3aka3 Ha yciuyru mo O6pabotke Bemiell, oka3piBaemble McnonHuTenem, U 10KEH
OTMEHHTH 3aKa3, €CJIH TAaKOBOH 0OPMIICH.

1.2. Akuentom HacTosmiero Jloroopa 3aka3unkoM sIBISIETCS BBIMOIHEHNUE ASHCTBHM 10 0(OopMIIeHHUIO 3aKasa.

1.3. o BeIOOpPY 3aka3unka IOPUINIECKH 3HAYMMBbIE COOOIEHHS MOTYT OBITh HarpaBiieHbl ViconHuTeneM OqHIM
U3 CIIEAYIOIIUX CIIOCOOOB:

* JJIEKTPOHHAd M10YTa;

* yBEIOMJICHHE B MOOMIEHOM MECCEHIIKEDE;

* push-yBenomienue B [Ipunoxenun;

* TenedOHHBIN 3BOHOK (C MPOBEACHUEM ayANO3aIIHCH).

3aka3uuK 00s3aH 00ECTICUUTh TEXHUIECKYIO BO3MOKHOCTD MOIY4EHUsI BhIIEYKa3aHHON HH(OpMALUU OTHUM U3
CIEAYIOMINX CIIOCOOOB:

- Yka3zarb aipec JIeKTPOHHOM MOouTHI IpH BXoe B [Ipuioxxenue, mubo npu oOieHnu ¢ oneparopom Kom- meHTpa;

- HonkmrounTs Meccenmxep Telegram ninm Max ams cBsizu ¢ McnomHuTteneM, HOMPOCHB 00 3TOM orepaTopa
Komnn- nentpa, mu6o B [Ipunoxennu (Briaanka “Eme”, pazaen “YeemomiieHus”, myHKT “MecceHmxep”)

- [HonkmrounTs push-yBegomiieHus, 11 4ero HE0OXO0IMMO YCTaHOBUTH | IpuitoskeHne, mepeiTi BO BKIAKY
“Eme”, pazngen “Yeenomiienus”, myHKT “‘Push-yBenomnenus™

B cnyuae, ecnn 3aka3uMk HE OCYIIECTBMJ BBIIIEYKa3aHHbIE NeicTBHA, lcmoiaHWTens BIpaBe HaNpaBUTh
IOPUANYECKY 3HAUMMbIE COOOIICHHS 1 IIEKTPOHHBIE JOKYMEHTHI JIIOOBIM M3 YKa3aHHBIX B HACTOALIEM ITyHKTE CIIOCOOOM,
U Takoe cooOLIeHne OyJeT CYUTAThCA HAMPaBICHHBIM HAAJIEKAIIUM 00pa3oM M MOITYy4YEeHHBIM 3aKa3YMKOM C MOMEHTa
€ro OTIpPAaBIICHMUS.

1.4. DNeKTpOHHBIE COOOLICHUS W DICKTPOHHBIC ITOKYMEHTHI, HAllpaBJICHHBIE B paMKax HACTOSIIEro
JloroBopa, npu3HAIOTCA CTOPOHAMH JOCTOBEPHBIMU M MOTYT OBITH HCITOJIb30BAaHBI KK HaJIeKAIIHNE JOKa3aTeIbCTBA.

1.5. Aynanozanuck 3BOHKOB, TPOM3BeIcHHAs VcriomHUTENEM B paMKax HacTod1ero JJorosopa, mpusHaercs
CTOPOHAMH JIOCTOBEPHOI U MOKET OBITH HCIIOJIb30BaHA KaK HaAJIEKaIlIee T0Ka3aTelbCTRO.

1.6. [Tpu opopmiiennn 3akasza 3aka3uuk:

- mpexpoctaBisieT McroOMHUTENI0O KOHTAKTHBIC AaHHBIC, TMO3BOJIIOIIME HMIACHTU(PHUIMPOBATH 3aKa3uhka Kak
KOHKpETHOEe (U3MUECKOE JIMLO MyTeM ayTeHTHU(UKAMH 4Yepe3 HOMEep MOOWIBbHOro TenedoHa Uil PETHCTpalud B
cepuce lcnonHuTenss coripacHoO ¢ ycinoBHAMM Hacrosimero JloroBopa u Ilonb30BaTenbCcKOro coriameHus; -
MOATBEP)KIAET U TAPAHTUPYET YKa3aHUE UM JIOCTOBEPHOM, TIOIHOM U IEHCTBUTENHHON HHPOPMALIUH.
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1.7. B ciydae u3meHeHHss KOHTakTHBIX NaHHBIX (DP.J.0., Homepa moOuiabHOrO TeiedoHa, HMEKTPOHHOU
MOYTHI M MHBIX JaHHBIX ), YKa3aHHBIX IPH PErUCTPaALN, HEOOXOJUMO COOOIINTE 00 3ToM McoIHUTENIO 10 0OpMIICHUS
3akaza, oOpaTuBLIch B Komi-ieHTp.

1.8. 3aKa3uuKOM CUMTAETCs JIULO, BIAJACIOIee HOMEPOM MOOHIIBHOTO TenedoHa, C MOMOIIBI0 KOTOPOrO
ocylIecTBiieHa aBTopusanust/peructpanus B Cepsuce Mconnutens, mbo odopmiteH 3aka3 yepe3 Komi-nieHTp.

2. Ilpeamet 1orosopa

2.1. o nactosiuemy JloroBopy McnonaauTens 00s3yeTcst BHIMOTHUTE yeiyru o O6padotke Bereti ¢ locTaBkoii,
a 3aKa34uK 0053yeTcs MPUHATH Pe3YbTAT BBIIOJIHEHHS YCIYT U OIUIATHTh €TO 10 YCTAaHOBJICHHBIM Tapudam.

2.2. VcnonHuTens BIpaBe MPHUBJIEKATh JUIA OKazaHUs yciyr mo JloroBopy Tperhux jui (CyOucmonHuTenen).
Kanaunatypy CyOucnonHuTens, BUABI © 00bEM YCIYT, KOTOphle OyaeT oka3eiBaTh CyOucmonHuresns, VcnonHuTensb
OTpeAEAET CaMOCTOSITENBHO.

2.3. Tlpu B3amMHOM coriacuu 3akazunka U VcmonmHurtens B 3aka3 MOryT OBITh J00aBICHBI YCIyru, He
nepeuncienHsle Ha Caiite u B [Ipunoxxenun.

3. llopsinok oopMiieHHs 3aKa3a

3.1. 3aka3umK BOpaBe OCYLIECTBUTH 3aka3 corjacHo Tapudam M MepedHIo yciyr, pa3MelieHHbM Ha Calite, B
[Tpunoxenun, mubo momyueHHbIM 3aka3uukoM B Komr-uentpe. B ciyuae 3akasza uepe3 Komn-uentp Mcenonnutens
HanpasJsieT 3aKa3uuKy cMc-coobieHne (oo coodIeHre B MECCEHKEP) CO CChUTKOM Ha 3aka3 B [IpunoskeHun.

3.2. CrouMocTh OKa3zaHusl Y CIIyT'H MOKET OBbITh H3MeHeHa McnonauTenem nocie nprueMa Bemieii Ha @abpuke, HO
JI0 Havasia aKTUIECKOTO OKa3aHMs YCIyTU NP YCIOBUHU €€ AOTIONHUTEIHLHOTO COTIaCOBaHUS C 3aKa3uHKOM.

3.3. [lpu HanuuMu NEKOPATUBHOW OTIENKH, KOMOMHAIIMM MAaTEpUANIOB M APYTHX (aKTOPOB, YCIOKHSIOMINX
mporecc OO0paboTku, Bo3MokHa HanleHka 30% oT ctoumoctu Ycnyru. JlaHHas HalleHKa JTOJKHA OBITh COTJIacOBaHA C
3akazunkoM nepes Hadyasom OOpaboTKH.

3.4. B ciyuae, ecnu 3aka3uuk AeiaeT cBOi nepBhiid 3akas uepes Komn-nientp, mocie ero ohopmiieHus 3aKa3uuKy
1o cMc oTmpasisieTcs: ccblika Ha [lonp3oBaTensckoe cornamenue, CornameHne 00 HCIONB30BAHUN MEPCOHAIBHBIX
JaHHBIX, a Takxe JloroBop-odepTy, ¢ KOTOphIMH 3aKa3uuK IOJDKEH O3HAKOMUThcA. B ciaywae Hecorjacusi ¢
BBIILIETIEPEYNCIICHHBIMU TOKYMEHTAaMH, 3aKa3uiK 00s13aH OTMEHHUTH 3aka3, oopatusincek B Komi- neHTp.

3.5. Cpok oka3aHMsl yCIyT:

3.5.1. Cpok ucnionHenus Ycnyru pasmeinaercs Ha Caiite, B [Ipunoxxennn, 1160 nepenaercs onepatopom B Kom-
LEHTPE U IeHCTBUTENICH HA MOMEHT O0(OPMIICHHUS 3aKa3a.

3.5.2. MunumaneHbii Cpok MCHONHEHHs 3aKa3a 3aBUCHT OT BBIOpaHHBIX Ycnyr M paBeH CpoKy HCIOTHEHUS
Yenyru ¢ HanbONbIIMM CPOKOM HCIIOTHEHHUSL.

3.5.3. @akrnueckuii Cpox HMcmomHeHHs1 3aKa3a ONpeneNsercsl 3aKka3uukoMm (¢ yderoMm m. 3.5.1.) B mpouecce
odopmienus 3akasa Ha Caiite, B [Ipunoxennn, mubdo yepes Koan-ueHTp myTem BbIOOpa JaThl cOopa 1 JOCTaBKU 3aKasa.

3.54. Cpox wucnomHeHuss 3akaza MOXeT ObITb mpoaieH VcrmomHuTeneM B CiydasiX HEOOXOJUMOCTU
JIOTIOJTHUTENEHOW 00pabOTKM MM MPU TEXHUYECKOH HEOOX0OMMOCTH He OoJiee, 4eM Ha JiecsTh pabouux AHEH, 0 4eM
Wcnonuutens yBenoMiseT 3akazumka.

3.5.5. o pe3ynbpraram npuemku Berielr Ha @aOpuke MOXKET TOTPeOOBATHCS JTONOTHUTEIHLHOE COTJIACOBAHUE C
3aKa3unKOM H3-32 KOPPEKTHUPOBKH CTOMMOCTH, OOHAPYKEHHBIX JeEeKTOB U 110 MHBIM IpuuKnHaM. JlaHHOE coriacoBaHue
HampaBisieTcs 3aKka3uuKy udepe3 mecceHmxep Telegram minnm Max (ecnn 3aka3uMk MOJKTIOYHI STOT KaHAN CBSI3U C
Hcnonnutenem coriacHo 1. 1.3.), IO 3JIEKTPOHHOH mouTe, 1100 yepe3 TeaeOoHHbIH 3BOHOK Ha HOMEp, ¢ KOTOPOTO ObLI
odopmien 3aka3. B cimyuae, ecnu 3akazunk He npoBoaut CornacoBanue a0 15:00 Toro mHs, B KOTOPBIA 3aka3zuuky
OBUTO HAIpaBJICHO COTJIaCOBaHHUE (HE OTBETHJI HA COOOIIEHHE B MECCEHIXKEpE, IO AJIEKTPOHHOH MoYTe, HE OTBETHI Ha
TeneOHHBINA 3BOHOK), CpOK HCIIONHEHUS 3aKa3a aBTOMaTHYECKH IepeHocuTes Ha 24 vaca Brepen. CpoK HCHOIHEHHUE
3akaza OyzeT mepeHOCUThCs Bliepe Kaxablid AeHb B 15:00 10 Tex mop, moka 3aka34yukK HEe MPOBEAET COTIacOBaHUE.

3.5.6. VcnonHuTenp HE TapaHTHUPYET BO3MOXHOCTh YMEHBIUIEHHMS CpoOKa HCIONHEHUs 3akasza IIOoclie €ro
oopMIICHHS TaKe B CIAyYasx, KOrAa MUHUMAJIBHBIA CPOK UCTIOJIHEHHS Y CIIYTH 3TO MO3BOJISCT.

3.6. UcnionHuTeNb BIpaBe OTMEHSATH JIIOObIE 3aKa3bl 3aKka3unka 0e3 00bsICHEHHS IPUYUH, B TOM YHUCIIE B CIIydae
nepeHoca cOopa 3akaza 3aka3unkoM Oojee OBYX pas. B ciaywae ormens! McnonnureneM 3akas3a, B KOTOPOM NPUMEHEH
[Ipomoxon, neiictBue Takoro IIpomMokona npekpamaeTcst BMecTe ¢ 3aka3oM. Ecau B 3akase ucnosnb3oBaHbl boHycHBIE
0aJTel, Ipu OTMEHE 3aKa3a OHU CHUMAIOTCS ¢ OPOHH M BO3BpALIalOTCs HA BOHYCHBIH cUeT KIneHTa, TM00 CIHUCHIBAIOTCS
(ecim Ha MOMEHT CHATHS C OpOHHU CPOK JeicTBUs BOHYCHBIX 0aJsioB UCTEK)

3.7. Ycuyru He MOryT OBITH OKa3aHbl, a COIJIACOBAaHHBIM 3aka3 MOIJICKHT OTMEHEe lcmojHuTenem B
OJTHOCTOPOHHEM MOpsAaKe 0e3 mpuMeHeHns K McromHuTeno Kakux-1100 CaHKIUH, B CIICAYIOMINX CITydasx:

- ecnu agpec cOopa 3akaza He BXOAUT B 30HY oOcmyxuBaHus HMcnonnutens (He oOciykuBaemas

TEpPUTOPHSL);

- ecmn 'y McmomHuTenss OTCYTCTBYeT TEXHHMYECKas BO3MOXKHOCTH OOCIYXXHBaHHUS 3aKa3a BBHIY
ocoOeHHOCTeH 1K TpeOOBaHM 3aKa3yunKa,



- 37oynoTpebieHue 3aka3umka CBOUMH MIpaBaMy, KOTOpOe HaHOCHUT
yiep6 Hcnonnautento;
rpy0oe obmenne 3akazunka c npeacrasutensimu Menonuurens (Kyposepamu, oneparopamu Kosn-nientpa) -

HaJIMYME HEOITAYCHHBIX 3aKa30B; B CBSI3H C TEXHUYECKUM cOOEM.

3.8. 3aka3umk BOpaBe OTKa3aTbesi OT yciuyr VICHOJIHMTENS MPH yCJIOBUHU OIUIATHl (PAKTHUECKH MOHECEHHBIX
HCIIOJTHUTETIEM PacXoJ0B.

4. Ilepenaua Bemeii Kypbepy

4.1. ocne oopmienust 3akas3a B yKa3zaHHBIN B 3akase AeHb U BpeMs K 3aka3uuky npuesxaet Kypbep, KOTOpbIit
YIaKOBBIBAET BEIIX B BOJIOHEIPOHUIIAEMBIH MeUIOK (coBepiuaeT cOop 3akasa), 3aKphIBaeT €ro Ha MIOMOY, 1 COCTaBIISIET
3IIEKTPOHHBIN aKT cOOpa (AIEKTPOHHBIN TOKYMEHT), IOATBEPKAAIOMINH (PaKTHUECKYIO Tepeaady Beue s 00paboTKH.
OTOT aKkT OyneT HampaBjieH 3aKa3uuKy M0 yKazaHHOMY UM e-mail, 1160 mocpeacTBoM cMc- cooOIeHus (CooOIIeHus B
MecceHmKepe) oo nodasneH B [Ipunoxenue. 3akazunk 00s3aH cooOmuTh Kyphepy 0 HaW4YMU CKPBITHIX HEJOCTATKOB
(medexrax) ey, o ueM Kypbep caenaet OTMETKY B 3JIEKTPOHHOM akTe coopa. Herabapurhsie Bemu (Komsicku, JeTckue
CHJICHUSI U JIp.) B MEIIOK HE YIIaKOBBIBAIOTCS U HE TNIOMOUPYIOTCSL.

4.2. Ecmn B 3akaze mpucyrctByer Ycnmyra “Crupka u ['naxkka omexnsl mo xwiorpammam” (CHUID), Kypsep
MpUHAMaeT Bemu 1o Becy 1 He OMMCHIBAET KaKIYIO BEIIb 110 OTAEIBHOCTH.

4.3. YcnoBus npuemMa Betei k 00padoTke mo Yemyre «CUI:

4.3.1. K Bemam, koTopbsle MOTYT npuHUMaThcst K O0padotke mo Ycmyre CUI oTHOCATCS: IPKUHCHI, IIOPTHI, XaaT,
Maiika mojo, ¢yTOoIKa, TOI, TOJICTOBKA, COPOUYKAa HOYHAs, MJIaThe, XKHUIET, JKeMIep, capadaH, mmxaMa (KOMIUIEKT),
Maiika, 100Ka, KoTa, OpIOKH, OPIOKU CIIOPTUBHBIE, OPIOKH MKaMHBIE.

4.3.2. Jlaxxe eciM Belllb OTHOCHUTCS K CITUCKY MpUHUMaeMbIX Ha Ycmyry CUI Bemedd B 11. 4.3.1., 10 yCMOTpeHHIO
TEXHOJIOTa TaKHE BEIIX MOTYT OBITh IPUHATH HA HHIUBUAYAJIbHYIO YUCTKY B CIACAYIOUINX CIy4asx:

* Eciam MapkupoBka Bemu 3ampemaer obpabotky mo TexHomoruu CHUI (m. 4.3.4).
* Ilpu HanW4YMK JEKOPATHBHBIX 3JIEMEHTOB/HECHEMHOW (YPHHUTYPBI, KOTOpas UMEET OOJBILOW PUCK

MOBpEXICHUS TIpu 00padoTke 1o texHonorun CUT.

* [lpu HaMMYUK ISATEH, KOTOPBIE TPEOYIOT HHANBHUY aTbHOM MATHOBBIBOAKH.
* Eciu B KOHCTPYKIMY BEIU UCTIONB3YIOTCS TKAHU U (PACOHBI, KOTOPBIC YCIOKHSIOT OAWH U3 MPOIIECCOB

texnonoruu CUI', onucannoii B 1. 4.3 .4.

* Ecau B MapKUpOBKE BEIM YKa3aH 3alpeT CYIIKU B OapadaHe.

4.3.3. Beuw, He Bxosmue B cnucok Bewiel B 1. 4.2.1., k O6pabotke no Ycinyre CUI' ne npunumarores. Ecnu
3aka3uuk nepenactT Beumw ¢ MapKupoBKOM, 3ampemiamonei cTupky, ganHeie Bemm Oyayt npusatel Kk O0paboTke B
COOTBETCTBHMH C MaPKUPOBKOH, BCIEICTBUE YETO CTOUMOCTD 3aKa3a MO>KEeT H3MeHNThes. Crnapad Bemu Ha yeayry, CUTL,
B KOTOPBIX MapKHPOBKA 3aMpelaeT CTUPKY, TINOO MapKUPOBKaA OTCYTCTBYET, KIIMEHT COTJIALIaeTCsl, 4To 3TH Bemy MoryT
OBITH IPUHATHI [0 OTAEIBFHOCTH IO APYTOH CTOUMOCTH.

4.3.4. Texnonorus O6pabotku Bemeit CUIL™:

* MammunnHas ctupka npu remneparype 30 rpaaycos Llenscust.
* Cymka B 6apabaHe CyIIMIBHOM MaIlIWHBI.
* I'maxxenue.

4.4. Ecnu B 3akaze nmpucyrctyet Y ciayra CUIT, UcnonHuTens He onuchIBaeT HeNOCTaTKH (Ae(eKThI) Kax 101
BEIIHY, a 3aKa34UK OTKa3bIBaeTCs OT MpeTeH3ul K McnomauTento 1o GakTy 0OHapyKeHHs TAKUX HEJOCTATKOB.

4.5. VYcenoBusa B .. 4.2.,4.3., 4.4., kacarotcs Bcex Y CIIyT, TApUPULIUPYEMBIX TI0 KUIOTPAMMaM.

4.6. Ecnu 3aka3umk He X04eT yKas3bIBaTh TOUHBIN MepedeHb Bemeil 1 HeoOXomuMbIX Y CiIyr IpH nepenade

3aka3a Kypwepy, mbo ecnm 3akazuuk octaBwiI Bemm aisi OECKOHTAKTHOTO cOopa 0e3 MpUCYTCTBHs 3aKa3dumKa, TO
Kypbep ormeuaer B akTe cOopa mosunuio “Onpenenutsh coctaB Ha @abpuke”. CraBas Beny 1o mo3uiuu “Onpenenurhb
cocraB Ha (habpuke”, 3aka3uuK OTKa3bIBAETCS OT MIPETEH3UH 10 cocTaBy Beeli u 1o 00HapyKeHHBIM Ha HUX Je(eKTaM
nocie ux npuema Ha Gadpuke.

4.7. [epen nepenaueii Bemeii Kypbepy, 3akazunk 00s13aH MpoBepuTh KapMaHbl Beleld Ha mpegMeT Hanu4Ius
MTOCTOPOHHMX NMpeAMETOB. VICIIOTHUTEND HE HECET OTBETCTBEHHOCTH 33 OCTaBJICHHBIE B KApMaHax IIEHHbIE BEIIH.
4.8. Kypbep mpuanMaet Tonmpko Bemu, nmoprexamue O0paboTke. 3aka3uyuK HE MMEET IpaBa IepeaBarh

Kypbepy wexnsl or Bemel, Bemanku, NBUIBHUKA M JIpyrHe HOCTOPOHHME NpeAMeThl. VcnomHWTens He Hecer
OTBETCTBEHHOCTH 32 COXPAaHHOCTh IIOCTOPOHHUX MIPEIMETOB, IEpEJaHHbIX 3akazunkoM Kypbepy.
4.9. B Teuenue 4 (ueTpIpex) yacoB ¢ MOMeHTa 3a00pa Bemeit 3aka3uuk BnpaBe HAIPABUTH CBOH BO3PAYKEHUS
Ha aKT cOopa. B ciryuae oTCyTCTBUS BO3paKEHHI aKT CUUTAETCS COTIACOBAHHBIM U IOANMCAHHBIM 00EHMHU CTOPOHAMHU
(3akazunkom u Mcnomaurenem).
4.10. CTOpOHBI COrJIacoBajy, YTO aKT cOOpa, HANpaBICHHBIH 3aKa3uyuKy, MONNHCAH YIIOJHOMOYEHHBIM
npeacraBuTeneM McromHuTeNs, B TOM YKCie IPU YCIOBUH OTCYTCTBHS IpaMuecKOi MOAMHUCH.
5. Ilpuem Bemieii Ha Padpuke U coriacopanue 3akasa
5.1. Ilocne mpuema Beniel y 3aka3urka Kypbep OCYLIECTBISIET UX JOCTaBKy Ha DaOpuKy.



5.2. [Tocne nocrynnenus Bemeit Ha @abpuky Mpou3BOIUTCS BCKPHITUE IUIOMOBI MEIIKA U OCMOTP BEILEH,
npu 3ToM Benm ¢ororpadupyrores (3a uckimouenueM Y ciyr 1o Becy, Hanpumep CUIT, CTHpKH U T1aKKH TOCTEIBHOTO
Oenbst u np.). [Ipu HEoOxoauMocTH 3aKa3zurnK MOXKET 3apocuTh PoTO mpH nmpueme, odpaTuBIINCH B Komi-1ieHTp.

5.3. ITo pesynbraram npueMku Bemeil Ha @abpuke MOryT ObITh OOHAPYKEHBI A€()EKTHl U IpyTrue ACTalH,
TpeOyIoLIHe AOMOIHUTEIHHOTO COTIIACOBaHMs ¢ 3aKa3YMKOM Iepe] HauajaoM QakTHIecKoil 00paboTKu.

Hns mpoBenenust cornacoBanus Komn-meHTp cBA3bIBaeTCs ¢ 3aKa3urKoOM MOCPEACTBOM Tele(OHHOTo 3BOHKA (C
MPOBEIECHUEM ayANO03aIrcH), Tn00 yepe3 MecceHkep Telegram, Mmeccenmxep Max Win 3J€KTPOHHYIO TIOUTY.

B ciryuae mpuHsaTHA 3aKa34MKOM BO3MOKHBIX PUCKOB MOPYM BeLIeH H/UIH CIIoco0a BRIMTOJIHEHHUS paldoT, a TaKkxke,
ecnu pucku npegycMotpensl I 5.19 'OCT 51108-16, McnonHuTenb HE HECET OTBETCTBEHHOCTD 32 MOPYY TaKUX BeIlei
1 BO3MOJKHBIE YOBITKH 3aKa3uuKa.

HU3HOC YCTaHaBJIMBACTCA IJIA I/IBZ[CJ'H/If/’I, He OBIBIINX B y1'IOTp66J'I€HI/II/I, HC UMCIOIINX (1)a6quHbe I[e(i)eKTOB u
10% - HapymeHI/Iﬁ B OTACJIKC, U3ACIIUA MOTYT UMCThb HC3HAYUTCIILHOC 3alIbIJICHUC BCIICACTBUC XPAHCHUA,
H3HOC YCTaHAaBJIUBACTCA IS MaJIO HOIICHHBIX I/I3,Z[eJ'II/II>’I, C HC3HAYUTCIIbHBIMU 3arpsA3HCHUAMU, HC
30% BBIIBCTIINX, HC TOABCPTABIINXCA ICPCKPANIUBAHUIO U CTUPKE, HC UMCIOIIUX, HOBpC)K,Z[eHI/Iﬁ BOJIOKOH U
0 -

OKpacCKH, a TAKKC AJI1 HCHOLICHBIX I/ISI[eJ'II/Iﬁ C HC3HAYUTCIIbHBIM MOPAJIbHBIM U3HOCOM;

YCTaHABJIUMBACTCA AJI HOLICHBIX HBHCHHﬁ, cn1abo BBITOPCBIIUX, IMTOTCPTHIX, UMCIOIIIUX

HU3HOC HC3HAYUTCIbHBIC

50% - ,Z[C(l)eKTI:I, JJIs1 HCHOIICHBIX I/I3,Z[€J'II/II‘/1 CO 3HAYUTCJIbHBIM MOPAJIbHBIM U3HOCOM, IJIA MMPAKU CTHpaHOfI,
HOHy‘IGHHOﬁ IIyTEM pOCITyCKa BA3aHbIX I/ISI[eJ'II/If/'I, HO HE HOTCpSIBIHGﬁ MIPOYHOCTH,

YCTaHABIIUBAETCS I CUJIBHO HOILIEHHBIX, HO IPUIOJHBIX K OKCILIyaTallH, CUJIbHO 3arpA3HEHHBIX
BBIIBETIINX, BBITEPTHIX, IEPEINULIOBAHHBIX, IOBPEXKICHHBIX MOJIBIO, C TIOpbIBAMH U IITONKaMy
HCIIOPYEHHBIX, TOMAITHEN YMCTKON WJIM CTHPKOM, a TakyKe JIJs1 HEHOIIEHBIX W3JEINH, UMEIOINX KPYIHbIH]
TPYAHOYAAIUMBIA Ae(EKT, KpOME TOTO, IS M3AETHA U3 UCKYCCTBEHHOH KOXH, KOXKEBOIH HE3HAUMTEIIbHBI]
HapylIeHNs MOJIMMEPHOrO MOKPBITUS, U3 HATypaJbHON KOXH C HAapYUIEHWSAMH JIMLIEBOTO MOKPBITHA, W3
HATypaJIbHOTO Me€Xa C IMOKENTEBUINM, MOTEPTHIM, CBAJITHHBIM BOJOCSHBIM IOKPOBOM, C MOBPEXICHUAMU
HMMEIONINX TKaHU.

54. CornacoBanne BO3MOXKHBIX PHCKOB, IIPOBEJCHHOE ¢ 3aKa3YMKOM MOCPEACTBOM TeJIe(OHHOTO 3BOHKA C
MPOBEIECHUEM ayAnO03aNucH, HampaBieHHeM coolieHneil B meccenmkepe Telegram, meccenmxepe Max, cooOuieHni
HampaBJICHHBIX Ha DJIEKTPOHHYIO TIOYTY, COOOIIEHWH HAalpaBiIeHHBIX B MOOWIBHOM NPWIOKEHHH CUUTAIOTCS
HaJJIeKAIUM JI0Ka3aTEIbCTBOM COTJIaCOBAaHUS.

5.5. Hcnonnutens He HECET OTBETCTBEHHOCTh 3a NE(EKTHI, BBIBICHHBIC MPHU TMPOBEACHUH HPUEMKH.
Hcnonnutens He HECET OTBETCTBEHHOCTH 3a OCTaBJICHHBIC B KapMaHax LeHHbIE Bemd. CTOMMOCTH paboT MO UTOTaM
NPUEMKH MOKET OBITh CKOPPEKTHPOBAHA C YUETOM ITOJIOKEHHI HACTOALIETO JOTOBOPA.

5.6. IIpn mpueme Bemeli VMcnonHuTens mpocTaBiseT NMPOLEHT HM3HOCA KAXKAOW BEIIM, PYKOBOJACTBYSCH
JOKyMEHTOM ‘“‘PyKOBOACTBO AJisi paOOTHUKOB NMPHEMHBIX MyHKTOB MPEANPUATHH XUMAYECKON YUCTKA M KpalleHus”,
yTBEpPKICHHBIM MuHHcTepcTBOM ObITOBOTO 00cyxuBanusi PCOCP ot 20.06.90 rozxa:

Takum oOpas3om, choaBas BelIM, KOTOphIE MMEIOT 3arpsi3HEHHs W/win HoumieHHble Bemu B OOpaboTKy, 3aka3uuk
COTJIAIIAETCSl C TE€M, YTO OHM MMEIOT h3HOc He MeHee 30%. [[ng HOLIEeHBIX W31enui, c1ad0 BRITOPEBIINX, MOTEPTHIX,
UMEIOIIUX He3HAUNTeNbHbIe Ae()eKTh, U1 HEHOMICHBIX U3ACINN CO 3HAUUTEIBHBIM MOPAJIbHBIM H3HOCOM, JJISI TIPSKH

H3HOC
75% -

CTUPAHOH, MOTYUYEHHOM IMyTEM POCITyCKa BA3aHBIX U3ACIUN, HO HE IOTEPSBILIEH MPOYHOCTU U3HOC COCTABIISICT HE MEHEE
50%. [nsi CUIBHO HOIIEHHBIX, HO MPUTOJHBIX K DKCIUTyaTallid, CHJIBHO 3arpsi3HCHHBIX, BBIIBETIINX, BBITECPTHIX,
MIEPEINILIOBAHHBIX, TOBPEXKACHHBIX MOJIBIO, C TOPHIBAMU U IITONKAMU, UICTIOPYCHHBIX, JOMAIITHEH YUCTKON U CTUPKOH,
a TaKXke NI HEHOIICHBIX W3JICNHA, UMEIONIMX KPYIHBIA TPYTHOYAAIUMBIA JNEPEKT, KPOME TOTO, JUIS HM3ACIVA W3
HMCKYCCTBEHHOM KOH, KOXKEBON HE3HAYUTENIbHBIC HAPYIICHHS MOJIMMEPHOIO MOKPBITUS, U3 HATYpadbHOM KOXKHU C
HapyLIEHUSMU JIULEBOIO TOKPHITUS, U3 HATYpPalIbHOIO MEXa C MOXKENTEBLIUM, MOTEPTHIM, CBAJISHHBIM BOJIOCSHBIM
MTOKPOBOM, C TIOBPEXICHUSAMH UMEIOLINX TKAHU U3HOC cocTaBisAeeT He MeHee 70%.

5.7. O6pabotka Bemeli, TpeOyIomMx corinacoBaHusi, HE HAYMHACTCS A0 TMONyYCHHS UHPOPMUPOBAHHOTO
cornacusi oT 3aka3zumka. Ecnu cornacue 3aka3zumka He MONy4YeHO A0 15 yacoB TOro AHs, B KOTOphIA McmomHuTe b
MBITANICA CBSI3aThCs ¢ 3akazuukoM, Cpok UCHIOTHEHUS 3aKa3a mepeHocuTcs Ha 24 yaca.

5.8. O6pabotka Bereii, He TpeOyIOIIMX COTTTaCOBAaHHS, HAUNHAETCS CPazy KKe.

6. YcaoBusa Xumunctku 1 O0padorkn Bemei

6.1. Ycimyru XuMYHCTKYA OCYIISCTBISIOTCS IO 3aJaHHI0 3aKa3uhka B cooTBeTcTBUU ¢ TpeboBanusmMu ['OCT P
51108-16 “Ycayru OpiToBble. XuMuyeckas YucTKa. OOIIe TEXHUYECKHE YCIOBUS .

6.2. Bemu, uMeroryie HEMOTHYIO MITH HEMPABIILHYI0 MAPKUPOBKY, JIN0O HE MMEIOIIUE TAKOBOW, MPUHUMAIOTCS B
XUMYHUCTKY 0€3 rapaHTUU 10 KaY€CTBY YCIIYTH U TOJIBKO C COIIacus 3aKa3urKa. 32 BO3MOXKHBIC MTOCIEACTBUS YHCTKH



TaKuX Bellel (CphIB KpacHTels, ycaaka, pa3ayOnupoBaHue TKaHH U MOAKIAI0YHOr0 MaTeprana u npouee) McnonauTens
OTBETCTBEHHOCTH HE HECET.

6.3. IlaTHa OT KPOBH, KPacKH, pacTUTEIbHBIX Macel, JIEKapcTB, AyXOB, A€30A0PaHTOB, BUHA, )KUPOBBIE TISTHA,
YepHHIIa, P>KaBUMHA, 3acTapesble ISITHA U 3aKPEIJICHHBIE CaMOCTOSTEIbHON YMCTKOM B JOMAIIHUX YCJIOBUSX IATHA
TJI0XO MOIA0TCSI BBIBEJICHUTO. M31emHs ¢ TAKUMH ATHAMY IPUHUMAIOTCS 0€3 FapaHTHH MATHOBBIBOAKM (11. 5.19 TOCT
P 51108-16).

6.4. O0yBb U KOKaHbIE U3ETH C IATHAMU OT 3MMHHX PEareHTOB, OT CIIOHBI )KUBOTHBIX, IITHAMU HEU3BECTHOTO
MPOUCXOXKICHHS, IISITHAMH KPOBH, 3aCTapeJIbIMK MATHAMH, C JTIIOOBIMU ISITHAMH MOCTIE TOTBITKH X CaAMOCTOSATEEHOTO
yAaJeHus, C IETalsIMA M3 UCKYCCTBEHHBIX MAaTEPUAJIOB, a TAKXKE C CHJILHO BHITEPTON KOXKEH U 3aMInel MPUHUMAIOTCS
0e3 mpeTeH3uii K 00paboTKe.

6.5. Tak kak 00yBb HE IMEET MAPKUPOBKU C HHCTPYKLHUEH MO YHCTKE M3/AEIHS, OHA YUCTUTCA BPYUHYIO, & METO[
YHCTKH MOAOMPACTCS] Ha OCHOBE OIBITa MacTepa.

6.6. JledexTpl Ha Beld, KOTOPhIE HE YCTPAHSIOTCS: MATHA P>KaBUMHBI, YEPHUII, IIAPUKOBOM MACTHI, COJIEBBIE U
MOTOKUPOBEIE MATHA (KEITU3HA), IOKPACHI TTOCTIE CTUPKH, JKEJITU3HA U CEPOCTh Ha BCIICACTBUE HHTCHCUBHOTO TPEHNS,
BHITOpP TKaHH (M3MEHEHHWE IBETOBOTO TOHA), BBHITHPAHHE BOJIOKOH C HAapyLUICHHEM CTPYKTYphl TKaHH, MOJICBBIC
MOBPEKACHUS M MUUIMHTOBaHKE, MOJIOCH! OT M3ru0a, 3amaiibl U JIachl OT TIaXKeHUs], OenecocTb OT TpeHHs (CepocTh),
Ipsi3ecojIeBbIe BHITPABKU, OTKIEHBaHUE (un3ennHa (pa3ayOoaupoBaHue, ycaaka MoIKIaJ0YHOTO MaTepraa), pa3BoIbl
OT BOJBI M CTUPKH, Y IyXO-IIEPbEBIX U3JCIUA U U3CIUI HA CHHTENOHE - JKENTH3HA, pa3BOJIbl OT HECBOCBPEMEHHOM
CYLIKH, CBAISHHOCTh U ycajJka Myxa (yMeHbIIeHHE o0beMma IyXa W Tepa), IOoKpac Myxa W Iepa BHYTPH W3IEIus;
JKENITH3HA, BBITOP ME€Xa Y MEXOBBIX U3/IENINi, CKATAHHOCTh YTEIUIUTEIS Y IyXa, Iepa, CHHTEIIOHA.

6.7. B cmyuae cunbHoro nzHoca (50% u 0oJiee) M BETXOCTH BELIH €€ COXPaHHOCTD HE TapaHTUPYETCsl, UCIIOJTHUTENh

HE OTBEYaeT 3a BO3MOXKHBICE MEXaHMUYECKHE TMOBpPEXKICHHS B mpouecce o0padoTku. [lpym Hanumumm Ha Bemu
HCKYCCTBEHHBIX M HATYPaJbHBIX MaTepPHaJOB U HECHEMHON (DypHHUTYpHI, KJIEEBBIX IIBOB M AeTasieil, KOHTPACTHBIX
AJIEMEHTOB CO CIAa0BIM 3aKpEIVICHUEM KpPacHTENsl, OTBETCTBEHHOCTh 32 UX BO3MOKHOE MOBPEKICHUE B pE3ylbTaTe
XUMUYECKON YHCTKU HECET (PUPMa-U3TOTOBUTEIH BEILH.

6.8. Ilocne BomonHeHst 00paOOTKM M3AenHs (BKIIOYasl BHITOJIHEHUE YHCTKH, CTUPKH, pECTABPaLlUH, TOKPACKH U
WHOH 0OpabOTKM) [OMyCKAalOTCS: MPOSIBUBIIMECS CKPBITHIE Ae(EeKTh; 3acTapenble IATHA, Oenécble IOJIOCHI,
CBAJITHHOCTb, BBITEPTOCTD, JKEJITU3HA, 3alalibl, CIYCK METeNb Ha TPUKOTAXKHBIX M3JENUSIX, HApyIIEHHE IeTOCTHOCTU
W3JENUi, paccianBaHusl Ha M3ACIHAX W3 AyOJMPOBAHHBIX MaTEpPHAIOB, 3aKpachl, 3aTEKH, 00pa3oBaBILMECS MOCIE
BBIBEJICHHS MATEH B JOMAIIHUX YCJIOBHUSX, HEMOJHOE YCTPaHEHHE 3alaxoB, HaJWMdue IIOCTOPOHHEIo 3amaxa,
HEIOCTAaTKHU, UMEIOIINECS Ha M3IeJIMH B MOMEHT MPHEMa B YHCTKY, YCYTyOJIeHHE HEIOCTATKOB, MMEIOIINXCS Ha U3CITHN
B MOMEHT NpHEMa, ycajKa, N3MEHEHHE TMHEHHBIX pa3MepoB, pa3ayonupoBanue, aedopmanusi, MOBpEeKACHUE Bopca,
MOBPEKACHUE (QYPHUTYPBI, CXOJ H/MIH TOBPEXKICHUE MOKPBITHS, CBAI HATIOJIHUTENS, CPBIB KpacHUTelNs, H3MEHEHHE
OTTEHKa [[BETA, U3MEHEHHE (HaKTypbl U3JCITHSL.

6.9. O6paboTKa N3Nl C OTCTYIJICHHEM OT MAPKUPOBKH MPOU3BOANUTETISL.

6.9.1. Ecnmn cneun¢uka 3arpa3HEHUN WM MOXenaHUs 3aka3unka TpeOyroT MPUMEHEHHs TEXHOJIOTUH W/WiIH
XUMUYECKUX CPEICTB, 3allpeUICHHBIX (aOpUYHOM MapKHpPOBKOH (CHMBOJaMU MO yXony), VcmomHuTenb BIipaBe
MPUCTYIHUTD K pabOTe TOIABKO MOCIIE TTOyUYeHHS corylachs 3aKa3umKa.

6.9.2. Brlpakas cBoe coriacue, 3aka3urK IIOATBEP)KIAET, 4To McronHuTens:

nporH(OPMHUPOBAJ €T0 O HEAOIYCTUMOCTH JaHHOTO BUAA 00pabOTKH MPOU3BOIUTEIICM;

Pa3bsSICHUII, YTO COXPAaHHOCTHb HM3JEJIUSl IIPU TaKOM BMEILIATEIbCTBE HE TrapaHTUPYETCs, a BOSMOXKHBIE Ae(EKTHI
(BKITIOUAs], HO HE OTPaHUYMBASICh: M3MEHEHUE OTTEHKA, YCaIKy, HapyLIEeHHUE CTPYKTYpPHI TKaHH, TIOTEPIO GOPMBL, TUHBKY,
pa3pyleHre TOKPBITHSA) SBIISIOTCS CIECTBUEM PEICHUs 3aKa3uHKa.

6.9.3. B cBa3u ¢ aeiicTBUAMHU 3aKa3uuKa, IPeIyCMOTPEHHBIMH M. 6.9.2, VcrioHUTENb HA OCHOBaHMH 4. 3 CT. 35
3akonHa «O 3ammre npas NOTpeOUTENEH» OCBOOOKAACTCS OT OTBETCTBEHHOCTH 32 JIIOObIE TIOBPEXACHHS WM yTpary
W3JIeNHs, TPOU3OLIEAINE B pE3yJIbTaTe JaHHON YHUCTKH.

7. llocTtaBka

7.1. HoctraBky Bemeii oOecnieunBaer Hcmomnurens. J[loctaBka ocymiecTBisieTcsi coriacHo Tapudam,
pasmenienHsiM Ha Caiite, B [Ipunoxenuu, 1100 nonydeHHbIM 3aka3unkoM B Kosui-ieHTpe.

7.2. B croumocts JlocTaBku BkimtoueH 1 (oxuH) cOop Bemelt u 1 (omgna) nocraBka Bemieit. B ciyuae, ecnu coop
WM I0CTAaBKa HE COCTOSUIMCH 110 BUHE 3aKa3unKa B yKa3aHHBIN B 3aKa3e HHTEPBaJ, 8 IMEHHO:

. - 3aKa3yMK HE OTKPBLI ABEPD;

. - 3aKka3ylK He yBeJOMMJI VICTIOTHUTENS O eJaHWU MepeHecTH cOOp MM JIOCTAaBKY Oosee 4eM 3a ABa
yaca 10 Havyala MHTepBaja cOOpa/IOCTAaBKH; 3a KaXKABIM MOMOJHHUTENBHBIH cOOp WM AocTaBKy McmomHuTenb
BIIpaBe MOTPeOOBATH AOTIONHUTEILHYIO OILIATY

B pazmepe 390 pyOei.

7.3. Co6op Bemeli mis oka3aHusi yCIIyTH W JTOCTaBKa BBIIOJHEHHOTO 3aKa3a OCYLIECTBISIETCS TOJIBKO MO

OJTHOMY aJIpecy, yKa3aHHOMY 3aKa3uuKoM Mpu 0)OpMIICHHH 3aKa3a.



I[OCTaBKa BBITTIOJIHCHHOT'O 3dKa3a 10 UHOMY aZIpeCy, OTIIMYHOMY OT aApccCa c60pa BeH.ICfI, MOKET OCYHICCTBJIATLCA
HUCKIIIOYUTCIBHO IIpU COIJIAaCOBAaHUH CTOPOHAMHU HH,Z[HBHI[yaJ'H:HOfI (CHeHHaHLHOﬁ) AOCTaBKU B paMKax T1opoJa
(HaCCJ’IeHHOI‘ (8} HYHKTa), B KOTOPOM IIPOU3BOAUNIICH C60p BCH.ICf/I. I/IH,Z[I/IBI/II[yaJ'IBHaSI JOCTaBKa OIllIa4yruBacTCs OTACIBHO OT
cronMocTH 3aka3a 1 cocrapisgeT 1990 (O,Z[Ha ThICAYa JCBATHCOT I[CBHHOCTO) py6neﬁ CO CABUI'OM JaThbl JOCTaBKH Ha OJJUH
JCHb.

7.4. B cnydae oTkaza 3aka3urka OT BRIIOJIHEHMS 3aKa3a 10 Hayajia pabot mo O6pabotke Bemeit, Bemu OyayT
JIOCTaBJICHBI (BO3BpalIeHbI) 3aKa3uyuKy B Cpok oT 2 1o 5 aueil. [lo cormacoBanuio ¢ 3aka3zunkoM CPOK MOKET OBITh
M3MEHEH.

7.5. [pu 3aka3e yciryru 1o BelIaHUIo mTop 3aKa3zyrka 3aKa3qyuK 00s3aH 00eCIeYnTh CBOOOIHBIN JOCTYIT K
30HE BBIIOJIHEHUS paboT (He MeHee 1 MeTpa OT cTeHbI/OKHA). MIcroTHUTENb He HECET OTBETCTBEHHOCTH 32 MOBPEXKICHUS
MMYIIECTBa, BO3HHUKIIWE BCIEACTBHE HENPEAOCTABICHUS CBOOOAHOTO OCTYINA WM HEOOXOAMMOCTH TEpEeMELICHUS
MpeaMeToB MeOeH.

8. Ilpuemka Bemeii 3akazunkom u omiara 3akasa

8.1. Omnara 3aka3a NOPOU3BOAUTCS 3aKa3dyMKOM B MOMEHT npueMku Bemel, ognako HcmonHutens B
OJTHOCTOPOHHEM TOpsiAKe (0e3 JOMOIHUTEIFHOTO COTJIACOBAHUS) MOXKET MOTPEOOBATh MPEABAPUTEIBHOM OILIATH 3aKasa,
B TOM YHCJIC B CIIy4asix:
€CJIM CTOMMOCTh BBIIOJHEHHS padoT 1o 3akasy coctasisieT S000 (mate ThicsSY) pyOieii u oonee;

HaJIM4Ke HEOIJTAUCHHBIX 3aKa30B y 3aKa3uuKa,

paHee UMeBILIee MECTO 3710ynoTpediieHre 3aKa3zurKka CBOMMH MIPaBaMu;

rpy0oe obuienune 3akazunka (HeLeH3ypHas OpaHb, oCKOpOJIeHus,) ¢ peacTaBuTeNnsIMu McrnomHurens
(Kypwepamu, oneparopamu Komi-tienrpa);

- 10 ycMoTpeHuto McriomHuTeNs Ipu HaTu4Iuu 0cOOEHHOCTEH BBHIMOJIHEHHS 3aKasa.

8.1.1. B cinyyae oTkaza 3aka3uuka OT OIUIATHl 3aka3a JO MOMEHTAa MpPUEMKH Bemied McmonHurtens BIpaBe B
OJTHOCTOpPOHHEM Topsiake (0e3 IOMONHUTENBHOTO COTJIacOBaHMs) MOTPeOOBaTh MPEABAPUTEIBHON OILUIaThl 3akasa, a
Takke Ha ocHoBaHuM cT.359 u 712 I'paxxganckoro konekca Poccuiickoit denepanuu nNpou3BeCcTU yAEp>KaHUE BEIIU
(Bemieii) 3aka3zunKa 0 MOMEHTA UCTIONHEHHS UM 0053aTENILCTB 110 OIJIaTe OKa3aHHBIX EMY YCIIYT B MIOJTHOM O0BbeMe.

8.2. B momenT npuemkn Bemelt mocie O0paboTku 3aka3uuk o0s3aH BMecTe C mpeAcTtaBuTeneM McmomHurens
(KyprepoMm) ocMOTpeTh M MPUHSTH Pe3yabTaT BHIMONHEHUs yciyr. [Ipu oOHapyxkeHun orctyrmienuir ot Jlorosopa,
YXYAIAONIMX PE3yJIbTaT BBITOIHEHUS YCIIYT, WIK UHBIX HEAOCTATKOB, 3aKa34HK JIOJKCH HEMEIJICHHO COOOIIUTH 00
srom Wcnomaurento (mocpeacTBoM TeneoHHOTo 3BOHKa, MecceHpkepa Telegram mim Max ¢ npunoxenueM (oTo I1do
Kyprepy) u B 00s13aTensHOM MOpSZIKE OTKa3aThCsl OT mpueMma Beuled, BepHyB ux Kypoepy. Bmocneacrsumu Kyprep
BO3BpallaeT Bemy Mcnomuurento.

8.2.1. Ilpu otkaze 3aka3zuumka OT MPUEMKU BEUICH B CBSI3M C HAIMYUEM HENOCTaTKOB McmomHuTenb mocie
nosryueHus Betel ot Kyprepa BiipaBe yaepKuBaTh BElllM HA XpaHeHUH B TeueHne 30 (TpuaIaTH) KaJeHIapHbIX JHEH B
LENSX TMPOBEACHUS OKCIEPTU3bl CBOMMM CHJIAMH WM CHJIaMU HE3aBUCHUMOW DJKCIEPTHOM OpraHu3aluu s
MOITBEPKICHHS/ONIPOBEPKEHUS HATMYHS HEJJOCTATKOB Ha Bemlax 3akazuuka. Cpok yaepikaHus Bemier Mcmomautenem
JUTSL TIPOBEACHHS OJKCIEPTU3bI, YKAa3aHHBIH B HACTOSIIEM IIYHKTE, MOXET ObITh mpomieH McnomHurenem B
OJITHOCTOPOHHEM TOPSAKE B Clilyyae 0cO0OW CIIOKHOCTH IKCIIEPTU3bI, OOJBIIOTO KOJMYECTBA BEILEH M MHBIX CIIydasiX,
HEOOXOIUMBIX JJIsI MPOBEIEHHUS MOJIHOLEHHOTO, BCECTOPOHHETO U ITOJIHOTO HccienoBaHus. McmomHurens He HeceT
OTBETCTBEHHOCTH 32 YBEJIMUEHUE CPOKOB NTPOBEAEHUS SKCIIEPTU3HI IIPU IPOBEAECHUH 3KCIIEPTH3HL.

8.3. B cnyuae npuema Beleit o BEIIOIHEHHOMY 3aKa3y MpeCTaBUTEIeM 3aKa3ulKa WU JIULOM I10 MPSIMOMY
MOpyYEHUI0 3aKa3umKa, TaKOW NpEeJCTaBHTENb O0SM3aH MPOBEPUTH PE3yJbTAaT BBINOIHEHUS yciyrd. [lo pesymbraTy
MPOBEPKU MPEIICTABUTENh 3aKa3uyuKa 00s3aH NMPUHSATH BBIIOJHEHHYIO YCIIYTY JHOO B Clydae HAJIMYMS HEIOCTATKOB
3aBUTh MPETEH3UIO (TMOCPEICTBOM TeNeQOHHOTO 3BOHKAa WM cooOuieHus: B MmecceHmkep Telegram wmimm Max ¢
npuioxeHueM $oto, 1160 Kypbepy) 1 B 0053aTeTbHOM MOPSIKE OTKa3aThesl OT MIpHUEMa Belleld BEpHYB HX Kypbepy. B
cilydae eciy TpeACTaBUTENb 3aKa3uuKa MPHHSI BelM Oe3 3aMeuaHuil wiu 0e3 MPOBEPKH pe3ysibTaTa M KadyecTBa
BBITIOJTHCHHOM YCIYTH, TaKOW IMPHEM CYHMTAETCS NPUHATHIM Oe3 3aMeuyaHWii K KadeCTBY YCIYT W B JallbHEHIIeM
MIPETEH3MN OT 3aKa3unKa Mo MOBOJY HEAOCTATKOB yCIYTH HE IPUHUMAIOTCS U YAOBIETBOPEHUIO HE MOJIEXKAT.

8.4. B cnyqae, ecnu 3aka3uuk AaeT NOpyYEHHE OCTABUTH BEILM 110 BBIITOJIHEHHOMY 3aKa3y Ha pydKe JBEpew,
B MIOJIbE3/IE, Ha pecemnileH, To VICoIHUTENs He HECET OTBETCTBEHHOCTH 3a YTEPIO, KPaKy, MOBPEXKICHUE TAKUX BEILEH.
3aka34uK BIIPaBe MPEIbSIBUTh MPETEH3UU K KAYECTBY BHITIOJTHEHHBIX pa0OT B TCUCHHUE YETHIPEX YACOB C
MOMEHTa JOCTaBKHU Takoro 3akasa. B ciiyuae, ecnu B TeUeHHE YEThIPEX 4acOB C MOMEHTA JOCTABKU YKA3aHHOTO 3aKasa
3aka34yuK He 3asIBUT MIPETCH3UN K KAYECTBY YCIYT, YCIYTU CYMTAIOTCS IPUHSATHIMU B TIOJTHOM 00beMe 0e3 3aMeuaHuil, a
MpEIbSIBICHNE IPETEH3MM M0 UCTEUEHNH YETHIPEXYAaCOBOIO CPOKA HE TPUHUMAIOTCS M yIOBJIETBOPEHUIO HE MOJIEkKAT.

8.5. Bce siBHBIC MPETEH3MM 10 KAYE€CTBY YCIYTH JOJKHBI OBITh MPEABIBICHBI B MOMEHT NpueMku Bereit
nocie O6paboTKH MOCPeACTBOM TelaeOHHOTO 3BOHKA, MecceHpkepa Telegram nnn Max ¢ npunoxenueM (Hoto 1160
Kypbepy. 3aka3zumk, NpuHSBIIMKA 3aKka3 Oe3 MPOBEPKM KadyecTBa YCIYTH, MOJATBEPKAACT OTCYTCTBHE KAKUX-JIUOO
MPETEH3UN K Ka4eCTBY BBITOJHEHHBIX PadoT.



8.6. HcnonHutens cocTaBiseT akT NMPHUEMKH Belled 3aka3uMKOM, KOTOPBIM HampaBiseTcs 3aKa3uuKy C
noMompio e-mail, 6o mo cmc, auOO mMmocpencTBOM cooOmieHuss B MecceHmkepe Telegram wmnm Max, mm6o
nobasinsiercs B [punoxenue.

B cnyuae oTcyTcTBHS BO3pakeHHMH 3aka3uMKa B TE€UEHHE UYETBIPEX YACOB C MOMEHTA NMOJYUYEHHs BELIEH aKT
CUHTAETCS COTIACOBAHHBIM M MOJNHCAHHBIM 00EUMH CTOPOHAMH.

8.7. ITo ¢akty mpuemku Bemieil 3akazyuk 00s3yeTcs B 3TO ke BpeMs (OJHOBPEMEHHO) OIJIATUTH YCIIyTH
HcnonnuTtens, mo cBoeMy YCMOTPEHHUIO BEIOpaB crocol orumaThl 3akasa:

+ C momosio npuBszanHoH B [IpunokeHnn 0aHKOBCKOM KapThl,

+ C nomobio 6aHKOBCKOM KapThl Yepe3 TEPMHUHAI Kypbepa;

+ Tlo ccrike uepe3 web-uHTepdeiic ¢ MOMOIIBI0 OaHKOBCKOH KapThl;

[Ipu sToM 3aka3uuk rapaHTUpyeT, YTO OH SIBJSIETCS AepKaTelieM BceX OaHKOBCKHX KapT, MPUBS3aHHBIX MM K
SIIEKTPOHHBIM cepBUcaM VcromHuTeNs, U 005S3yeTcsl CaMOCTOSATENFHO O3HAKOMHUTBCS C MpaBUJIAMU HCIIOIB30BAHUS
BBIOPaHHOTO MM CTIIOCO0a IIaTexa.

8.8. Ilpu HeucnonHeHNH 3aKa3zuWKOM O0S3aTENbCTB IO OMJIaTe 3aKka3a B paMKax IPEABApUTEILHON OIJIaThI
Ucnonuutens BnpaBe Ha ocHoBaHMHU cT.359 m 712 I'paxnmanckoro koaekca Poccuiickoil ®@enepanuy NpoU3BECTH
yAepKaHHe BelH (Bemiel) 3aka3uyuka 10 MOMEHTa MCIIOJHEHUSI UM 0053aTeNLCTB 0 OIUIaTe OKa3aHHBIX eMy yCIyr B
MOJTHOM 00BEME.

8.8.1. Ilpn HemcrmomHeHHH 3aKa3dMKOM O00s3aTENBCTB MO OIUIATE B TEUEHHE TPUALATH KAICHAAPHBIX THEH
Ucnonuurens BrpaBe Ha ocHoBanuu cT.360 ['paxkmanckoro xoxmekca Poccuiickoit denepanuu yaoBICTBOPUTH CBOU
TpeOoBaHMs K 3aKa3uuMKy M3 CTOMMOCTH yaep:kuBaeMol Bemu. PykoBoactBysich cr.350.1 I'pakganckoro kojekca
Poccuiickoit @enepanyy CTOPOHBI IPELYCMOTPENH BHECYACOHBIN MOPSIOK 0OpallleHHs B3bICKaHUs Ha yJep>KUBaeMOe
HcnonaurenemM UMyIecTBo.

8.9. B cimyuae ecnn 3aka3zuuk He omiaTWJ BBINOIHEHHBIM McnonnuteneM 3aka3 mocie nepenadn Bemedd,
HcnonnuTens BnpaBe yAep:kaTh ¢ 3aKka3zunKa IEHIO 32 HECBOEBPEMEHHOE UCTIONHEHHE 00s13aTenbeTB B pazmepe 0,35%
OT CTOMMOCTHM 3aka3a 3a KaXIbpli NeHb NMPOCpPOUYKU omiaTel. lleHs He HauMcnseTcs, ecnu 3aka3uhK HpeabsSBHII
MPETEH3HMI0 K KaYeCTBY BBIOJHEHHBIX Pa0OT B MOMEHT IMPUEMKH BBINOJHEHHOTO 3aKa3a M MOJHOCTHIO BEpHYJ 3aka3
Kyprepy. Hauncnenue nenn npon3BoanTcs 0€3 CenUabHOTO YBEJOMIICHUS 3aKa3yrKa 0 Hayalle TAKOro MCYUCIICHHUS
MpY HACTYIUIEHUH (haKTa MPOCPOUYKHU OIUIATHI.

8.10. B cimywyae 06e30CHOBATEIBHOTO OTKa3a OT NMpHEMKH Bemeil mocie nx oOpabOTKH, a TakkKe B ciydae
YKJIOHEHHUs] 3aKa3uuMKa OT COIJIacOBaHUS BPEMEHM M MecTa JOCTaBKM Bemieil mocie BBIMONHEHUs 3aka3a MO HUX
O6pabotke, McnonHuTens BrpaBe yAep)KaTh ¢ 3aKa3zuMKa IEHIO 3a HECBOCBPEMEHHOE HCIIONHEHUE 0053aTEeNbCTB B
pasmepe 0,35% oT cromMocTH 3akasa 3a KaKIbli A€Hb IPOCPOUKH OIUIATHI 0 TEX MOp, MOKa 3aKa3uMK HE MPUMET U HE
OIJIATUT 3aKas.

8.11. B cmyuae oTKa3a WM YKJIOHEHHs 3aKa3zuMKa OT MpHeMa Belleil mociie ux o0padOTKH, YKIOHEHHS OT
COIJIaCOBaHMS BPEMEHHU M MECTa Nepe/lauM BELIeH, B Cllydasx MepeHoca 3aka3unkoM CpoKa TOCTaBKH BEIIEH, a TakXKe B
cilydae OTKa3a 3aka3z4yMKa OT OIUIaThl 3aKa3a VcrnomHUTens MpUHUMaET Bl 3aKka3ylKka Ha OTBETCTBEHHOE XpaHEHNE Ha
YCJIOBUSIX HACTOSAIIETO foroBopa. Hagamo cpoka OTBETCTBEHHOTO XPAaHEHUS BEILEH HCUHUCIAETCS C MOMEHTA OTKa3a WIH
YKJIOHEHUS OT IpHEMa BEIIEH, WM YKIOHEHHUsS OT COIVIACOBaHMA JOCTABKH, EpEeHOCa 3aKa3uMKOM CpPOKa JIOCTABKH, O
yeMm McnomHuTens yBeqoMisieT 3aka3dika METOIaMH, YKa3aHHbIMH B I1. 1.3. HacTosmero Jlorosopa.

8.12. B cnywae, ecnm 3aka3umk He MPOBOJUT coriacoBaHue 00paboTku Bemelr B Teuenwe 30 mHEH,
Wcnonuutens npuHrMaer Bemy 3aka3urka Ha OTBETCTBEHHOE XpaHEHHUE Ha YCIOBUSAX, yKa3aHHBIX B II. 8.11. IIpu aToM
MO TIPOLICCTBHU 2 (OBYX) MECSIEB XpaHeHHs VICTIONMHUTENIh MMEET NMpaBO pealn30BaTh HEBOCTpeOOBaHHBIE Bemrn
KJIMEHTa B COOTBETCTBHU C M. 8.12.

8.13.  OtTBeTcTBEHHOE XpaHEHHME Belled 3aka3zuMka OCYILIECTBIsAeTCs VcmonHuTeneM Ha CleXyOIINAX
YCIIOBHSAX:
nepsbie 30 (Tpuauate) AHEH OecruiaTHO, B CiIyvae, eciii 3aKa3uiK He 3a0pal Beld B TeueHue yka3aHHbIX 30 (Tpuauarn)
JIHel, 3aKka3unKy Ha4uCIsIeTcs] HeycTolika B pazmepe 350 (TpucTta mathaecsT) py0. 3a KKl JCHb XpaHeHUs. 3aKa3unK
00s13aH BO3MECTUTH Bce pacxonbl VcmomHuTenst mo oOecedeHnIo0 XpaHeHHs, pean3alii Belleid, a TakKe Opyrue
pacxofbl, KOTopble moHec McnonHuTens Ha o0ecrieueHrne OTBETCTBEHHOTO XPaHCHHS.

B cuny 11.8.14 odepThl B citydae, €cii 10 UCTEUSHHUU 2 (IBYX) MECSLEB XPaHEHUs, TIPH YCIOBUU YBEIOMIICHHS
3aka3unka 0 HEOOXOOUMOCTH 3a0paTh BelIM, 3aKa3uhK HE 3a0pai BelM, TO OHM CUUTAIOTCS HEBOCTPEOOBAHHBIMH.
HcnonnuTens BnpaBe MPOJOKUTH XpaHEHUE MM PEain30BaTh HEBOCTPEOOBaHHBIC BEIIM B CHITY IOJIOKEHHH CT.899
I'paxxnanckoro koaekca Poccuiickoit @enepanny nocie NMCbMEHHOTO MPEAYNPEXKICHNs 3aKka3unKa, a MOJyuYeHHbIE OT
peanu3anry CpeacTBa B OMHOCTOPOHHEM O€3aKIENTHOM MOPSAAKE HAPaBUTh B 3a4€T CTOMMOCTH PAacXo0B 3aKa3uuKa 1o
OTBETCTBEHHOMY XPAaHEHUIO U IPYTHX pacXoioB, IOHECEHHBIX VcnomHuTEIEM.

[Ipn Hannuny y 3aka3zduka 3a0JKEHHOCTH 10 yIIjaTe HEYCTOMKHM B COOTBETCTBUH C HACTOALINM ITyHKTOM, NIEPE]
MOJy4YeHHEeM Beled 3aka3uuk 00s3yeTcsl yIIaTUTh yKa3aHHYI0 HEYCTOHKY M MHble pacxoabl Vcmomnutens (Ipu ux
HaJIUYUN).



B ciyuae HencronmHeHusi 3aka3zurKkoM 00s3aTeNbCTB MO OIUIATe HEYCTONKM W MHBIX PacxoioB, VcmomHuTenb
BIIpaBe Ha ocHoBaHWU 1.8.1.1 odepTsl u ¢1.359 u 712 I'paknanckoro kogekca Poccuiickoit denepanun mpon3BecTu
yaepkaHue Belu (Bemiei) 3aka3uuka A0 MOMEHTA HCIIONHEHHS UM 00s3aTelbCTB MO OIUIaTe HEYCTOWKM M MHBIX
pacxonos. [Ipu 3Tom, pH yepkaHUM BeLllel HAUNCIIEHNE HEYCTONKHN IPOI0IIKAETCA.

8.14. B cmyuyae ecnu 1o UCTEYEHUH 2 (OBYX) MECSLEB XpaHEHUs, NPH yCJIOBUU YBEAOMIICHHSA 3aKa3uuka O
HEOOXOIUMOCTH 3a0paTh BEIIH, 3aKa3uWK HE 3a0pai BELIH, TO OHH CUMTAIOTCS HEBOCTPeOOBaHHBIMH. VICHOIHUTENH
BIIPaBE MPOAOJIKUTH XpPaHEHUE MU PEAN30BaTh HEBOCTPEOOBAHHbIEC BEIM B CHITY MOJIOKeHHH €T.899 ['paxnaHcKoro
kozaekca Poccuiickoil denepannu mnocie MUCbMEHHOTO MPeRyNpexXIeHUs 3aKa3zdrka, a TMOJYyYEHHBIE OT pealn3aluu
cpeAcTBa B OJHOCTOPOHHEM O€3aKIENTHOM IOpSAKE HANpaBUTh B 3a4eT IMOTAIICHHWS CTOMMOCTH PacXoI0B
OTBETCTBEHHOT'O XpaHEHHUs U IPYTHX pacXo/0B, TOHeceHHBIX MicnonHuTenem. B ciaydae, koraa cpeacTsa oT peain3alun
HEBOCTPEOOBaHHBIX BELICH MPEBBIIAIOT CTOMMOCTh OIUIAY€HHOT'0 XPaHEHHsI U pacXo/I0B, TOHeceHHBIX MconnuTtenem,
TO TaKHe€ CPEJCTBA MOAJISKAT BO3BPATY 3aKa3uuKy.

8.15. Ucnonuurens Brpase 0e3 cornacus 3aka3yuka:

*  TPUBJIEKATh TPETHUX JIUI] JUISI OCYIIECTBICHUS JEATEIbHOCTH 110 B3BICKaHUIO 3a/I0JKEHHOCTH 3aKa3unKa
no /loroBopy, B TOM 4YHCI€ OCYIIECTBISIIOIIMX KOJUIEKTOPCKYIO MEATENBHOCTh, C TMOCIETYIOIINUM
OTHECEHHMEM pacxXOJ0B Ha OIUIATy YyCIyr NaHHBIX JHWL, Ha 3aKa3uuKa, HEHaUIeXaluM o0pa3om
UCTIOJIHSIOMIETO 00s13aTeNbCTBA 110 JOTOBOPY;

*  YCTyNmHWTh NpaBa TpeOoBaHus McnoaauTens kK 3aka3uuKy 1Mo HacTosmeMy JloroBopy TpeThUM JTUIaM Kak
IIOJIHOCTBIO, TaK M YACTUYHO.
9. Paspemienne cropoB

9.1. Ilpu BO3HUKHOBEHUH CIIOPOB, TPSOOBAHWH W/WIM MPETEH3UH 110 BOIPOCAaM, MPEAYCMOTPSHHBIM HACTOSIITIM
JloroBopoM WM B CBS3M C HHM, CTOPOHBI OOS3YIOTCS TPEINPUHSAThL BCE BO3MOXKHBIE M pa3yMHBIE MEpPHI IO
YPEryJIUpOBaHUIO HX ITyTEM IIEPETOBOPOB, COONIOICHUE MMPETSH3UOHHOTO (JI0CYcOHOT0) TOPsAKA PACCMOTPEHUS CIIopa
SIBIIICTCST 0053aTENBHBIM JIJIsl CTOPOH. B citydae, eciu criop, TpeOoBaHUE W/WITKM IPETEH3Us He OYAYT pa3pelieHbl IIyTeM
MEPETOBOPOB B TeueHHE 14 (YeThIpHAIIATH) KaJICHAAPHBIX JHEH CO JTHS HAIpPaBICHUS MPETSH3UH, JIF00as U3 CTOPOH
BIIPaBE OOPATUTHCS B CY/I.

9.2 TIpeTeH3un OTHOCUTENBHO KaueCTBA WIIM CPOKOB OKa3aHUs Y CIIyT HalpaBIAIOTCS 3akazuukoM McnomuuTento.
Takue mpeTeH3un JOKHEI COJICPkKaTh IIEPEUYCHb HEJOCTATKOB W/HIIK JIOMYIIEHHBIX HapyIIeHUH, a Takxke poTorpadumu,
MOITBEPKIAIOIINE TIEpEeUNCIIeHHbIE HeocTaTku, DaKT HEMOCTYIUICHUS IPETCH3UH B MOPSIKEe U 0003HAYCHHBIN B 11.9.3.
CPOK 03HAYaET BBIMOJIHEHHE PAaO0OT CBOCBPEMEHHO, B TIOJTHOM 00BhEME U C HAJJICKAIUM Ka4eCTBOM.

9.3. IToctynuBiire OT 3aKa3yrKa NPETEH3UN PACCMaTPUBAIOTCS B CPOK, HE MPEBHILIAIOMNH 7 (cemu) pabounx JHEH.

9.4. Tlo TpeGoBanusm McrnonauTens k 3aka3uuKy, BKIIOYas TpeOOBaHUS 00 OIUIaTe CTOMMOCTH 3aKasa, TeHEH,
HEYCTOCK, BO3MEIIIEHUS YOBITKOB U UHBIX TpeOoBaHuii McnomHutens k 3aka3uyuKy, CTOPOHBI YCTAaHOBIIIN JOTOBOPHYO
MOACYJHOCTh B CHITy MosioxeHu# cr.32 ['pakanckoro mporueccyanbHoro koaekca Poccuiickoit denepanuu mo Mecty
HaxoxaeHus Mcroaaurens.

10. dopc-mazxop

10.1. Hu omna m3 CropoH He OyAeT HECTH OTBETCTBEHHOCTH 3a IMOJHOE WM YacTUYHOS HEHCIIOTHCHHE
00s13aTenbCTB 1Mo JIoroBOpy, €Cii TaKoe HEUCTIOMHEHUE OYIET SBISIThCS CIICJCTBHEM TaKUX 0OCTOSATENBCTB, KaK MOXkKap,
HABOJHCHUE, 3EMIICTPSCEHHUE, Jpyrue CTHXUiHBIE OEACTBHS, a TaKKe BOWHA, BOCHHBIC JCHCTBHUA,
AHTUTEPPOPUCTUYECKUE ONepanuu, OJokana, 3a0acTOBKa, TPaKIAHCKUE BOJHCHHS, WM IPH JIIOOBIX JPYTHX
00CTOSITETHCTBAX, MOJTHOCTHEO HAXOISAIIUXCS BHE KOHTPOJIsE CTOpOH ((hopc-Maxop).

10.2. B ciayyae HacTymieHus] (GOPC-MaKOPHBIX OOCTOSTEILCTB, CPOK UCIOTHEHUS 00s3aTeNbCTB 1o JloroBopy
MOXKET OBITh TIEPEHECEH COPa3MEPHO BPEMEHH, B TCUCHHE KOTOPOTO OYayT ACHCTBOBATh TAKHE OOCTOSTEIILCTBA, HO HE
Oouee 30 mHeil.

10.3. Ipu HACTYIUIEHUH U MIPEKpaIleHHH OOCTOSITENbCTB, YKa3aHHbIX B 1. 9.1. JloroBopa, CTopoHa, 11 KOTOpOid
co3/aJ1aCh HEBO3MOKHOCTh MCIIOIHEHUS 00513aTEIbCTB, TOJDKHA B 3-JTHEBHBIN CPOK B MUCHMEHHON (hopMe U3BECTUTH O
HACTYIUICHUM TaKuX OOCTOATEIBCTB U WX BIUSHUHM HAa HCIONHEHUE 00s3aTenbeTB 1o JloroBopy apyryro CTopony,
MPIJIOKUB HAJIICKAIIM 00pa3oM 0(OPMIICHHBIN TTO/ITBEPKAAFOIINHN JTOKYMEHT.

10.4. TIpu OTCYTCTBHM CBOECBPEMEHHOI'O M3BEUICHUS WM HE MPEIOCTaBICHUM COOTBETCTBYIOLIEIO JOKyMEHTA,
npexycMmoTpenHoro 1. 9.3. JloroBopa, CTopoHa, /Ui KOTOPOH CIOXKUINCH POPC-MaKOPHBIE 00CTOSTENLCTBA, 00s3aHa
BO3MECTHUTH Jpyroit CTOpoHe YOBITKY, MPUYHMHEHHBIC HEUCIIOJIHEHUEM 00s13aTeNILCTB 10 J[oroBOpy.

11. U3meHeHue 1oroBopa

11.1. HMcnonHuTenp BOpaBe B OJHOCTOPOHHEM IIOPSIKE BHOCHUTh WM3MEHEHUs B Hactosmmii JloroBop 0e3
JIOTIOJTHUTENIBHOTO YBEJOMIICHHS 3aKa3urka. VI3MeHEeHUs BCTYAIOT B CHITy C MOMEHTA ITyOJIUKAIIUN COOTBETCTBYIOIIUX
M3MeHeHU. BHOCHMEBIC M3MEHEHMSI HE PacIpOCTPAHAIOTCS Ha 3aKa3, B KOTOPOM coBepIiieH cOop Berel, opopmiieHHBINH
IO ITyOTUKAIINY U3MEHCHUH.



11.2. VcnonHUTEND C LIENbI0 03HAKOMIICHHUS Y YaCTHHKA C U3MEHEHUAMH [loroBopa pa3MemaeT HOBYIO PEJaKIUI0
JloroBopa myTeM NpEABAPUTENBLHOTO PACKPBITUS HMHGPOPMALWH, pa3Melnas Takylo HWHQOpMalHIi0O Ha caiTte
https://www.airo.ru/terms.

11.3. 3aka3uuk npu KaxaoM odopmiieHnH 3aka3a 00s3aH O3HAKOMHTHCS C aKTyaJbHOM penakuuen JloroBopa.
MomeHToM o3HakoMIIeHHs 3aka3uuka ¢ JloroBopom cumrtaercs nata u BpeMs opopmieHus 3aKasa.

11.4. C uenpro obecrieyeHns: TapaHTUPOBAHHOTO O3HAKOMJICHHUS C aKTyalbHOU penakiueil JJoroBopa 3akazumk
00s13aH peryJsipHO oOpaiaThcs Ha calT https://airo.ru/terms a1 mony4eHus cBeleHuil 00 N3MEHEHHSIX, BHSCCHHBIX B
Horogop.

11.5. Ecniu mo TeM WM MHBIM TIPHYMHAM OJHO WJIM HECKOJIBKO MOJOXEHWH Hacrtosmiero JloroBopa OymyT
MIPU3HAHBI HEJIEHCTBUTENBHBIMY WM HE HUMEIOIIMMU FOPUANYECKOH CHJIBI, 3TO HE OKa)KET BIUSHUA Ha JEHCTBUTEIHHOCTD
WM IPUMEHUMOCTD OCTaJIbHBIX MOJI0’keHuH [loroBopa.

12. PexBu3nTHI HCIIOJIHUTEJIA

OO011ecTBO C OrpaHMYEHHOW OTBETCTBEHHOCTHIO « AHpOY,

WHH: 7703821839, OI'PH 5147746347634,
Email: info@getairo.ru, tex +7 (495) 698-97-22,

Anpec: 111033, MockBa, yn. 3omoTopokckuid Bam, 32, crpoenue 2. I'enepanbHbiil aupexktop — LlopaeB [laBun
Buransesuu.
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