JoroBop-o¢epta Bo3me3nHoro okazanus ycayr Ilognep:xxusaromeii yoopkn
r. MockBa penaknus ot 21.05.2026r.

Hacrosmuii [loroop siBisieTcs npeanoxeHuem (odepToit) 3aka3uuka, )KeIaroIero NoayduTh yCIyry 3
YHUClla JOCTYMHBIX JUIsl 3aka3a B CepBuce Airo yciyr M 3akifOYuTh J[OrOBOp BO3ME3THOTO OKa3aHHS YCIYT,
aJpPECOBaHHBIM (U3NYECKUM JIAIAM, 3aperucTpupoBaHHbiM B CepBuce Airo B kadecTBe VcmomHuTENeH,
JKEJTaroNINX 0Ka3aTh TaKUE YCIYTH IO 3aKa3zy 3aKa3urKa, COBMECTHO UMEeHYyeMbIe “CTOpOHBI”.

Omnpenenenus:

JoroBop-opepra Bo3mMe3nHoro oxkaszanus yciayr Ilongep:kuBaromeii yoopku (aaJsee - lorosop) -
HACTOSIIMNA JOKYMEHT, KOTOPBIM COJAEPKHUT BCE CYIIECTBEHHBIE YCIIOBHUS JOTOBOpa MEXTy 3aKa3uMKOM H
WcnonnuTenem Ha okazanue yciayru [loanepxuBaromieid yOOpKH.

Honaep:xxuBawias ydopka (najnee - YO0opka) - cyxas W BiaKHas yOOpka BcCeX OCTYITHBIX
MOBEPXHOCTEH MOMEIEHHs Ui MOJACpKaHUs YHCTOTHL. Bo Bpems monaepskuBaroiieidl yOOpKH yHamstoTCs
JIETKUE 3arpsi3HEHHSI U OBITOBAS MBI,

Tapug - cucrema 1eH U CTaBOK 3a OKasbiBaeMble Mcnonaurenem Ycnyru, pasMenieHHas Ha BeO-caiite u
B [Ipunoskenuu, u sABISIOMAsACcA HEOThEMIEMON YacThIO HacTosmero Jlorosopa.

Hcnoanurens - ¢uznyeckoe M0, AOCTUTIIEE Bo3pacTa 18§ JeT, 3aperncTpUpOBaHHOE B KayecTBE
ITonp3oBatens cepBuca Airo u npuHsABLIee Y CIOBHs Hcnob3oBaHus CepBuca Airo amst McrionHuTenei B nemsax
npuHATHA (AKIENTa) K UCTIOJIHEHHIO 3aKa30B 3aKa3uMKOB Ha OKa3aHUE YCIIYT Ha yCIOBUsIX HacTosmeld OdepTo

Beo-caiit (nanee - Caiit) - npunHagnexamas OOIMIECTBY COBOKYIMHOCTb IPOTPaMM JUIS DJIEKTPOHHBIX
BBIYMCIUTEIBHBIX MALIMH U MHOM MH(pOpPMaLuH, colepxauieicss B HUHPOPMAIIMOHHON cucTeMe, ImyOnnuHbIi
JOCTYH K KOTOpPOH o0ecreynBaeTcsi HOCPEACTBOM CETH HHTEPHET 1o aapecy: https://airo.ru/clean.

3aka3 - cpopMupoBaHHOE 3aKa3zuMKOM 3aJaHHe Ha oOkazaHue yciuyru llomnepskuBaromiell yOOpKw,
KOTOPOE MOYKHO pa3MecTuTh, ucnoinb3yst Cepsuckl Obmectsa: [Ipunoxenune, Cait, mubo uepes Komr-Llentp.

3aka3quk - [eecrnoco0Hoe GU3NYECcKOe JIUIO, TocThrIee 18 er, neicTByronme 0T COOCTBEHHOTO JIUIIA,
UMCIOIIlee 3aKOHHOE TMpaBO BCTYyNaTh B JOTOBOPHBIE OTHOWIEHWs C VlcmonHuTeneMm, MpuUHSBIIEE B
yCTaHOBJICHHOM Topsake ycnoBusi I[lomp3oBarenbckoro cornmamenuss u CornameHus o0 HCHONb30BaHUU
NEPCOHAIBHBIX JJAHHBIX.

Kouan-uentp - noxpasnenenne AiWpo, OCyHIECTBIISIONIEE MPUEM B 00pabOTKy BXOASALIMX OOpaIleHHA.
st obpamenus B Komt-ieHTp HE00X0IUMO MO3BOHUTH 1O HOMEPY TeledoHa, ykazanHoMy Ha Caiire, 1100
HamucaTh B MecceHukep Telegram mo agpecy airo.ru/tg nnu B Meccenpkep Max.

Yeayra - oraensHo TapuduIEpyeMoe IeicTBUe/Ha0Op ACHCTBUN, COBOKYITHOCTh KOTOPBIX BXOIHT B
nonsitue Y 0opku. Ciucok Y ciyr, BRIIOIHAEMBIX B paMKax Y 00pKH, HAXOAUTCS 10 aapecy https://airo.ru/clean.

MoobuiibHoe npuioxkenue (nanee - Ilpuioskenue) - mporpammuoe oOecreueHue OOiecTsa,

npeaHa3HaueHHoe il paboThl Ha cMapTQOHax, IUIAHILIETaX U APYTUX MOOMIIBHBIX yCTPOMCTBAX, MTO3BOJISIONICE
NOoJy4aTh WHPOPMALHMIO 00 yciyrax, MCIOJb30BaTh JIMYHBIM KaOWHET, CO3/aBaTh M YNPAaBIATH 3aKa3aMu,
OIJIaYMBATh OKAa3aHHBIC YCITYTH.

O6mecTBO/Afipo - O0ImIECTBO C OrpaHUYEeHHON OTBETCTBEHHOCTHIO “Aiipo” (MHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, Mockasa, yi1. 30J10TOpOKCKHN Ba, 32, CTpoeHUE 2,).

IoBbIIEHHBIH CHPOC - IEPHUOJT BPEMEHH MOBBIICHHOTO ciipoca Ha Y ciryru McnoaauTens (B TOM 4ucIe,
B IIPEANpPa3IHUYHBIC JHU U B UHBIX CIY4asiX), IPH KOTOPOM TapH]bl MOTYT ObITh yBenudeHbl. OO0 yBeIMYCHUN
tapupoB Mcmomnutens coolmiaer myTeM pa3MeIleHHs COOTBETCTBYIOIIEro yBemomienus Ha Caidte,
MoOUIBEHOM MPUIIOKEHUH, TIPU oOpaleHny 3aka3zurnka B Komi-ueHTp uin HHBIMH CIIOCOOaMU 110 yCMOTPEHUIO
WcnonnuTens, BKIOYAas OTHPaBKY 3aka3zuvky HHGOPMALMOHHOTO COOOIIEHUSI Ha HOMEpP MOOMIBHOTO
Tenedona.

CepBuc/cepBucbl - COBOKYIHBIH KOMIUIEKC COCTOSALIMKA W3 BJIEKTPOHHOW TIaTGopMel  Aipo
(ITpunoxenne, Caiit), ornena nogaepxkku (Koju-LieHTp), KOTOpBIA TO3BOJSIET O3HAKOMHUTBHCS CO BCEMHU
ycIyramu, OKasbiBaeMbIMH McnomHuTensmu, ohopMisiTh 3akasbl, MOydaTb MH(OOPMAIHIO O BBIMOJHECHUN
3aka3oB 1 B3auMmojeiicTBoBaTh ¢ OdmecTBoM 1 VcnonHuTENsIMHA 10 UHBIM BonpocaM padotsl Cepuca.

Cornamenne 00 HCNMOIb30BAHNH MEPCOHAJBHBIX IaHHBIX - COITIAIIEHUE, Pa3MEILIEHHOE 110 aJpecy
https://airo.ru/soglashenie.

IMoab30oBaTeIbCKOE COTJIALIIEHHE - COTJIAllICHHE 00 HCIONBb30BAaHUU DJICKTPOHHBIX CEPBUCOB Afipo,
pasMerieHHoe 1o anpecy: https://airo.ru/soglashenie
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Hoporonaﬂ oAb - rjiomajab, Ipu NPEBLIICHUN KOTOpOﬁ Y60p1<a IIOMCHICHUA HEC TapI/I(l)I/ILII/IpyeTCH
HUCXOO U3 (baKTI/I"IeCKOFO KOJIM4YE€CTBA KOMHAT:

KoanyecTtBo koMHAT Iloporosas miomann
1 komHara He Gomee 40 M
2 KOMHATBI

He Gonee 70 M

3 KOMHATEI
He Gonee 90 M
4 KxOMHATEI He 6ostee 120 M
5 KoMHAT He Gonee 150 M

1. OOmue MoJIo:KeHUSA

1.2. Axnentom Hactosiiero JloroBopa 3aka3uMKoM SIBIISIETCS! BBIIOJIHEHHE ACHCTBHU 1O 0(OPMIICHUIO
3akasza.

1.3 AxkuentoMm Hacrosiero Jlorosopa McnomHutenem sBiseTcd NPUHATHS 3aKa3a B NPUIOKEHHU
“Airo.Mcnonnurens”.

1.4. JIns oOMeHa rOpHIUYECKH 3HAUYUMBIMH coobuieHusiMu Ctoponsl ncnonb3yioT Cepsuc Airo. Ilo
BBIOOPY 3aka3uuka IOPUIMYECKH 3HAUMMBIC COOOLICHUS MOTYT OBITh HANpaBlICHbl OJHUM M3 CIEIYIOIINX
CII0CO00B:

- DJIEKTPOHHAS MOYTA;

- yBeZOMJICHHE B MOOMIBHOM MecceHkepe Telegram;

- YBeJIOMJICHHE B MecceHmkepe Max;

- push-yBenomienue B [Ipunosxenuu.

3aka3uuk 00s3aH 00ECIEYUTh TEXHUYECKYIO BO3MOXKHOCThH MOJYYEHHS BBILICYKa3aHHOH MH(OpMaIH
OJTHUM U3 CIIETYIOIIUX CIIOCOOO0B:

- YKazaTb aJipec JIeKTPOHHOM MOouTHI pH Bxoze B [Ipunokenue, mubdo npu obuienun ¢ oneparopom Komi-
LEHTPA;

- [Mogkmountes Meccenmkep Telegram mnm Max anst cBs3u ¢ cepBHCOM Airo, MONpocHB 00 3TOM
omeparopa Koimi-ientpa, nmu6o B [lpunoxkenun (Brimaaka “Eme”, pasmen “YBemomuieHus”, ITyHKT
“Meccenmxep”)

- [Mogkmounts push-yBemoMyeHus, A 4ero HE0OXOAMMO yCTaHOBUTH IlpuiokeHue, mepedTH BO
Bkianky “Eme”, paznen “Ysenomnenus”, myHKT “Push-yBenomnenus”

B ciyuae, ecnu 3aka3uMk He OCYIIECTBHJ BbIlIeyKazaHHbIE AeicTBHsI, CepBUC Airo BpaBe HAIIPaBUTh
IOPUIMYECKH 3HAYMMBIE COOOILEHHS JIOOBIM M3 YKa3aHHBIX B HACTOSILIEM ITyHKTE CIIOCOOOM, M TakKoe
cooOmieHue OyAeT cUnTaThCsl HAIIPABICHHBIM HAJISKAIIMM 00pa3oM M MOJyYEHHBIM 3aKa3YMKOM C MOMEHTA
€ro OTIPABIECHMUS.

1.5. Ilpu odopmiieHnn 3aKaza 3aKa34uK:

- npenocraisgeT OOIIECTBY KOHTAKTHBIC JaHHBIC, MO3BOJISIIONINE MACHTH(GUIMPOBATh 3aKazyuKa Kak
KOHKpETHOE (PU3NUECKOE JIUIO MyTeM ayTeHTU(HUKAIIMU Yepe3 HOoMep MOOMIBHOTO TenedoHa Al perucTpauuu
Ha cepBucax OOmiecTBa B COOTBETCTBUHM C YClOBUsMH HacTosimero JloroBopa u Ilomb3oBaTenbckoro
COTJIAIICHMUS,

- IOATBEPKAACT ¥ TAPaHTHPYET yKa3aHUe UM JOCTOBEPHOH, TIOIHOM U IeHCTBUTENLHON HH(pOpMAaLIUH.

1.6. B cnyyae wu3MeHenuss KOHTakTHBIX gAaHHbIX (D.M.O., HOMepa MoOWIBHOTO TenedoHa,
9JIEKTPOHHOM MOYTHI M MHBIX JAHHBIX), YKa3aHHBIX MPH PErHCTPALH, HEOOXOIUMO COOOLIUTE 00 3TOM uepes
Komn-uentp O6mecTBa, KOTOpbIil nepeaact napopmanuio Mcmnomaurento 10 odpopMIiIeHHS 3aKa3a.

1.7. DJEKTPOHHBIE COOOIEHHS U IEKTPOHHBIEC IOKYMEHTBI, HAlPaBJICHHBIC B paMKaX HACTOSILETO
JloroBopa, MpHU3HAIOTCSI CTOPOHAMH JIOCTOBEPHBIMM U MOTYT OBITH HCIHOJB30BaHBl KaK HaJIe)Kallnue



J0Ka3aTcJIbCTBA.
1.8. Ay;u/lo3am/1c5 3BOHKOB, IIPON3BOANMAA IMOCPCACTBOM CCpBI/ICEl B paMKax HaCTOAILICTO I[OI‘ 0OBOpa,
MMPU3HACTCA CTOPOHAMU ,Z[OCTOBGpHOfI M MOKET OBITh UCITOIL30BaHa KaK HaaJaeXKamee J0Ka3aTCIbCTBO.

2. Ilpeamer noroBopa

2.1. Tlo nacrosimemy HoroBopy McnonaauTens 00s3yeTcs BHIIOIHUTH MO 3aIaHUI0 3aKa3unka 3aka3 Ha
Y6opky nmomenieHus, a 3akazurK 00s3yeTcs IPUHSTH PE3yJIbTaT BBIIOJHEHHUS 3aKa3a U OIUIaTUTh €T0.

[oapoOHelii mepedeHs yciyr, KoTopblid Mcnonnutens (McnonanTenn) AomkeH (I0TDKHBI) OKa3aTh 3aKa3uuKy,
00BbEM TaKMX YCIYT M CPOKH yKa3aHbl B 3aka3e 3aka3uuka, pasmenieHHoM uepe3 Cepsuc Airo.

2.2. VcnonHnutens ocymiecTBisieT YOOpKY MOMEIIEHHsS ¢ MOMOIIbI0 COOCTBEHHOTO OOOpYIOBaHUS H
YHUCTSIIUX CPEJCTB, 3a HCKIIOYEHUEM TIblIIEcOCa, KOTOPBIN MPEAOCTaBIAETCS 3aKa3UNKOM.

2.3. 3aka3uuK BIIpaBe OCYIIECTBUTH 3aka3 coryacHo Tapudam, pasmenienHsiM Ha Caiite, B [Ipunoxennn,
1100 Nmoay4eHHbIM 3aka3zunkoM B Kot-nieHTpe.

2.4. CroumocTth 3aka3a Ha YOOpKy 3aBHCHUT OT KOJHMYECTBA KOMHAT W CaHY3JIOB B IOMEIICHHHU,
HAJIMYMS/OTCYTCTBHS TOBBIIICHHOTO CIpoca Ha YCIyrd, a TakKe OT HaJW4Yus/OTCYTCTBHA B 3akase
JOMOTHUATENBHBIX Y cayT. [Ipu aToM, ecu muromanes nomenienus npesbimaet [loporosyto miomans, To Y0opka
JAHHOTO TOMEUICHHUs ocylecTBisiercs mo Tapudy nomemnieHus ¢ OOJIBIIUM KOJMYECTBOM KOMHAT TaK, YTOOBI
IIPH 3TOM IUIOIIA/b TOMEIEHHUS He MpeBbliana [loporosyro miomans.

Ecnmu nmnomane nomemienus npesbimaeT [loporosyro miomans 5-KOMHAaTHOM KBapTHPBI, TO KaxJble
nenonuble 10 (mecats) M* cBepx IToporosoit miommam TapudUIUPYIOTCs HCX0s U3 cTouMocTH 600 (IecThCoT)
py6uneii 3a 10 (necsts) M> myTeM no6aiaenus B 3aka3 Ycayru “JlononHATEIbHAS MIOMAIE .

B cnydae, ecni momelnieHre, B OTHOLIEHUH KOTOPOTO BBIMIOJIHAETCS yOOPKa, IMEET IIaHUPOBKY, TIPH KOTOPOI
KyxHs1 00BbEIUHEHA C TOCTWHOH, TO B JaHHOM CJy4Yae NMpPU pacdyeTe CTOMMOCTH YCIyr 1o yOopke maHHas
TOCTHHAs, O0bEJMHEHHAsA C KyXHEW WM APYrod KOMHATOW, CUMTAaeTcsl OTAeNbHOM komHatod. [Ipu pacuere
CTOUMOCTH yOOpKM TIOMEIICHHH C MOAO0OHOW TUIAHMPOBKOHM, pacyeT MPOM3BOIUTCS UCXOIS M3 KOJMYECTBa
KOMHAT 03 MpUMEHEeHHUs 3HAYeHUH TOPOTOBOM oAy, ykasanHoi B OnpeaeneHusx Hactosmero Jloroopa.

2.5. Ycnyra YOopku BKIIOYaeT B ce0sl CyXyl0 U BIaXHYIO YOOPKY BCEX JOCTYIHBIX IOBEPXHOCTEH
MIOMEILEHHS Ul TOAJEPKAHUSI YUCTOTHI, MIPU KOTOPOH yHANSAIOTCS JIETKHE 3arpsi3HEHUS] M OBITOBAas IbLIb.
Y6opka mpoBoANTCS Ha BBICOTY 110 1,8 MeTpa oT ypoBH:I 1oJ1a. Y 00pKa He BKIIOYAET B ce0s1 y1aleHUE CIIOKHBIX
U 3acTapebiX 3arpsi3sHeHU, epeMenieHne MeOel, MOMKY CTeH U IMOTOJIKA.

[ToapoOHBIH CIMCOK yCIyT, BHITOMHIEMBIX B paMKax Y O0pKH, HAXOJUTCS TI0 ajgpecy https://airo.ru/clean
U aKTyaJeH Ha MOMEHT CO3JjaHNs 3aKasa.

2.6. Ilo cornmacoBanmio ¢ Mcmomnurenem npu odopmiieHnn 3akasa, B 3aKka3 MOTyT OBITh JOOaBIICHBI
Yenyru, He nepeuncienHsle Ha Caiire u B Ilpunoxenun. st aToro 3aka3zunky HE0OXOAWMO JOHECTH 0O
Wcnomaurens xapakrep HEOOXOAUMBIX eMy padoT, mocJie yero McrnoaHnuTens nocie cornacoBaHus ¢ 3aKa3unKkoM
no0aBuT B 3aka3 1 (oxHy) wim Heckosbko Ycuyr “Ocoboe mopyudenue” croumoctbio 500 (msTbeot) pyOneit
Kaaast win “JlonoHUTebHBIN Yac” cTouMOocThI0 900 (1eBSIThCOT) pyoOIIeit.

2.7. Yoopka mno Hacrosimemy JloroBopy He BKIIOYaeT B ce0sl YCIYrH IO TeHEpalbHOH H
MOCJIECTPOUTENLHON YOOpKe.

2.8. Tapud Ha Yeayry “MbITbe CTBOPKH OKHA™ yKa3aH JJIsl CTAHAAPTHON OKOHHOW CTBOPKH, Pa3MEpOM J10
90x170 cm. Ecniu cTBOpka npessimaer 170 cM mo oJHOH U3 CTOPOH, JIMOO TUIONIAAb CTBOPKHM MpeBbImaeM 1,5
M2, TO CTOMMOCTb YCIyTH PacuMTHIBAIOTCA MO IUIOIIAAM OCTEKJICHUs, noOaBieHHEeM Yciayru "MBITbe
na"HopamMHoro oksa'", croumoctbio 400 (uetbipecta) pyOneii 3a 1 kBagpaTHbI MeTp ocTekinenus. [Ipu pacuere
TUIOIIA U TAHOPAMHOTO OCTEKJIEHUS IEHCTBYET CTaHAapTHas MOAEIb MaTEMaTHUYECKOTO OKPYTIIEHHUS.

2.9. Tapud nHa Ycayry “MeiThe OIKOHHOTO OCTEKJIeHHs (5 CTBOPOK)” yKasaH Uil OCTEKJICHHs, HeE
MPEBBIIIAIONIETO Pa3Mep MATUCTBOPUATOro OKHA, pazmepoM Jo0 450x170 cM. Ycmyra He BKIIOYAeT MBIThE
OankonHoro 6noka. Eciam OankoHHOE OCTEKIeHUE MUMEET OONbLIMKA pa3Mep, CTOUMOCTb Y CIyTH MOXKET OBITh
YBEJIMYEHA MTPU YCIOBUH COTTIACOBAHUS C 3aKa3UMKOM.

3. IIpaBa u 00s13aHHOCTH

3.1. Ucnonuurens o0s3yercs:

3.1.1. IlosHOCTBIO M ¢ HaAJEKAIIUM KaueCTBOM BBINIOJIHUTH BCE YCIYyTH B yKa3aHHBIM B 3aKa3e CpOK.
CpoK BBITIOJTHEHUST Y OOPKH MOKET OBITH 0O0OCHOBAHHO YMEHBIICH, THOO YBEIHUYECH, B 3aBUCUMOCTH OT CTCTIICHU
3arpsI3HEHHOCTH TTOMEILEHUS.

3.1.2. Ilo oxOHYaHUM BBIMOJIHEHHS 3aKa3a YBEAOMHUTH 00 3TOM 3aKa3zurKa YCTHO (B Cllyyae MPUCYTCTBHS
3aKka3uuK B MOMEHT OKOHYaHHUS YOOpKM) WJIM MOCPEICTBOM HAmpaBleHHs 3aKa3uMKy COOTBETCTBYIOIICTO
YBEIOMJIEHHSI.
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3.2. 3aka3uuk 00s3yeTcs:

3.2.1. Jlo 3akmroueHus HacTosA1ero JloroBopa 03HaKOMHUTBCS C €70 COJEPKAHUEM U B CITydae HEIPUHATUS
KaKHUX-TH0O0 TOJI0KEHUH 0TKa3aThCsl OT €ro 3aKJIIOYCHUSI.

3.2.2. O6ecneunts MconnuTtenio GecrpensTCTBEHHBIH JOCTYI B TOMEILICHHE B COTJIACOBAHHOE B 3aKa3e
BpEMs1 BBITIOJTHEHUS Y OOPKH.

3.2.3. O6ecnieunTs McmomHuTento OecpensTCTBEHHBIN BBIXO/] U3 TOMEHICHUS 10 3aBEPIICHNUIO Y OOPKH.

3.2.4. Obecnieunth VcrionmHuUTENsT HICTOYHUKAMH DJICKTPOIIMTAHUS, BOJIOCHAOKEHHMSI, BOIOOTBEICHHUSL.

3.2.5. He TtpeboBath oT McnonHuTensi BBINOJHEHUS padoOT, OPsSIMO HE TNPEILyCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.

3.2.6. CooOumth 000 BceX OCOOCHHOCTSAX M HEJOCTaTKaX MOMEIICHUS, U MPEAMEeTaX, HaXOISIIUXCs B
HEM, KOTOpbIC UMEIOT 3HAUYCHHS Ul OCYIIECTBICHHUS HaJUIeXKallero kauecTBa YOopku. B ciyyae Hannuns B
MOMEIICHUH IEHHBIX Bellel (crommocThio Oosee 50 000 pyOuieit), mpeaMeTOB W/WIM XPYIIKUX U TPEOYIONUX
CHELUAIFHOTO OOpalIeHUs] MPU UX TMEPEMEIICHHMH BO BpeMs YOOPKH MPEIMETOB OOECICUYHUTh BO BpEMs
NpOM3BOACTBA PabOT CBOE TMPHCYTCTBUE MM CBOEr0 NPEACTaBUTENS, Ui CaMOCTOSITEIBHOMN
OXpaHbl/IepeMELIeHNs] TTOJOOHBIX MPEIMETOB, 32 COXPAaHHOCTh KOTOPBIX VICHOJIHUTENs OTBETCTBEHHOCTH HE
HECeET.

3.2.7. Tlo oxonuanun YOopku 3aka3zuuk o0s3aH ¢ ydacTreM VICHONMHUTENsT OCMOTPETh MOMEIICHUE H
OPUHATH pe3yibTaT Y 00pKH, a MpH 0OHAPY>KEHUH OTCTYIUICHUN OT YCIOBUH HAcTOsIIEro JloroBopa MM HHBIX
HEIOCTaTKOB, HEMEIUIEHHO 3asiBUTh 00 3ToM McmomHuTento. 3aka3uuk, MPUHSABIIMK pe3ynbTaT YOopku 0e3
3aMevaHui nim 06e3 MpPOBEPKU HE BIPABE CChIIATHCS Ha HEJOCTATKH BHITOJHEHHONW Y OOpKHU B OyIyIIeM.

3.2.8. B cny4ae oTcyrcTBUs 3aKka3uMKa B MOMEHT OKOHYaHHs YOOpKH, 3aKa3uuK 00s3yeTcsl MPUHSTDH
pe3yabTaThl Y OOPKH U 3aBUTH O KAKUX-THOO0 HEJOCTATKAX BHIMOJHEHHOW Y OOPKH B CPOK HE MPEBBILIAIONINIA 8
(BOCBMH) YACOB C MOMEHTa OKOHYaHUS Y OOPKH.

B cnywae HemoctymieHus OT 3aka3uMka MpETEH3MH B OO0O3HAUCHHBIM CpPOK, YOOpka cumTaercs
BBITIOJTHEHHOM ¢ HaJyIeXkKallliM KaueCTBOM U B YCTAHOBJIEHHBIE CPOKH, a TaIbHENIIINE TPETEH3UN OTHOCUTEIIBHO
(hakTa HEKAYECTBEHHOTO BBIMOIHEHUsT Y OOPKH, MPUYMHEHUS Bpeia KaKOMY-TH00 UMYIIECTBY 3aKa3uuKa U Tp.
HE MPUHUMAIOTCS U YJIOBJIETBOPEHHIO HE MOJIEkKAT.

3.2.9. B cny4ae nprcyTCTBUS B TOMEIICHUH HECOBEPLICHHOJICTHHUX JIUII, a TAK)KE WHBIX JIUL, TPEOYIOINX
Ha/30pa, 3aKa3uuk OO0S3yeTcsl OCYIIECTBIISATh HAA30p 3a YKa3aHHBIMHU JIMIAMUA M OTPAHUYUTH MX JOCTYI K
NOTCHIUAIBHBIM HMCTOYHMKAM TIOBBIIICHHOW ONACHOCTH, TaKUM KaK XHMHYECKHE (YUCTAIINE) CPEICTBa,
9NEKTPOOOOpyAOBaHKE, HHOE 000pyAoBaHue VIcIONHUTEIIS, a TAKKe K OTKPBITHIM OKHAM BO BPEMS$I BBITTOJIHECHHUS
Yenyr “MpiThe cTBOpKH OKHA”, "MBIThEe TaHOPaMHOTo OKHA" 1 “MBbIThbe OaJTKOHHOT'O OCTEKIICHHS .

3.2.10. B ciyuae npucyTCTBHS B TOMEIIEHUH TOMAIIHUX )KUBOTHBIX, 3aKa34MK 0053yeTCs OCYILECTBIST
HaJ HUMH HaJI30p U OTPAaHUUYUTH UX JOCTYH K MOTEHIMAJbHBIM UCTOYHUKAM IOBBIIIEHHON OMacHOCTH, TAKHM
KaK XMMUYeCKue (YUCTSIINE) CPEACTBA, IEKTPOOoOOpyAoBaHHE, HHOEe 000pyaoBaHNE VICTIONMHUTENS, a TaKKe K
OTKPBITHIM OKHaMm BO BPEMsI BBINOJIHEHHUS YciIyr “MpITbe CTBOpPKM OKHa’, "MBIThe NMaHOpaMHOIO OKHA'H
“MBpITbe 6aTKOHHOTO OCTEKIICHUS .

3.2.11. B cnyyae HeHa/AJIeKaILETO UCTIOHEHHS 3aKa34MKOM 00S3aHHOCTH 110 Ha/130py 32 IETbMHU, HHBIMH
JHULAaMH, TpeOYIOIMMH HaJ30pa, a TAKKe 3a JOMALTHUMU KUBOTHBIMH, VICIIOJHUTENh HUMEET MPaBO MPEKPATHTh
BBINIOJTHEHNE Y OOPKH 1 IOKMHYTH [TIOMEIIeHUE 3aKa3unKa.

3.3. 3aka3uuK Brpase B Jr000€ BpeMsi IPOBEPSATH XOA M Ka4eCTBO Y OOPKH, 1aBaTh MCIIOTHUTENIO YCTHBIE
yKa3aHHs 110 TOBO/LY BBIITOJTHEHUST Y 0OPKH B paMKax ee 00beMa, COTIacOBaHHOTO CTOPOHAMH MTPH 0QOPMIICHUN
3akasza.

3.4. Ilpu 3akaze Ycayr “JlocraButh kimtoun” w/miu ‘“3a0paTh Kio4n~® 3aka3uyuk 00s3aH HA MEPHO
OKazaHHs Y cIyr nepeaats MCnomHUTeno KOMIUIEKT KITFOUeH 0T IOMELIEHUsI, B KOTOPOM OY/ET OCYILECTBISATHCS
Yo6opka. Takoil KOMIIEKT KIouel npuHuMaeTcs McnoiaauTenem 6e3 MpoBeAeHUs TPOBEPKU €T0 COOTBETCTBUS
3aMKaM W/MJIM HHBIM 3aIIHPAroIIUM ycTpoicTBaM [lomenieHus 1 BO3MOKHOCTH TPOHUKHOBeHHUs B [lomenienne
C €ro OMOUIBI0, @ PABHO 0€3 MPOBEACHUS OCMOTpa IMOMEIICHHUS ¥ UMEIOLIETOCS B HEM UMYIIECTBA M IPOBEPKU
ux cocrosiHus. IlepenaBas KOMIUIEKT Kiro4el, 3aka3yMK HECET E€AMHOJIMYHYI0 OTBETCTBEHHOCTh 3a HX
NPUTOAHOCTD JUTS OTITUPAHUSI/3aMPaHus] TOMELICHUSI.

3.5. 3aka3zumK BIpaBe OTMEHUTH 3aka3 B Jr000e Bpems, oOpaTuBiuuch B Komn-entp. B ciydae oTMeHbI
3aka3za MeHee, yeM 3a 2 (z1Ba) yaca J0 Havaja YOOpku, K cieayroumieMy 3aka3y 3akazunka OyJer poOaBieHa
KOMIIeHcanus pacxooB Vcnomaurens ctoumMocthbio S00 (TISIThcoT) pyOIIei.

3.6. B ciiyuae BOBHUKHOBEHHS HEOOXOIMMOCTH BBITIOTHEHUSI JOOTHUTENBHBIX Y CIIYT B paMKaxX TEKYIIETO
3akaza, 3aka3umK BIpase oOpaTutThes K Mconnuresto ¢ nmpock00ii 100aBUTh B 3aKa3 IOMOIHUTEIbHBIC Y CITYTH.



[Ipu Hanmuum cBOOOAHOTO BPEMEHU JUISI BHITIOIHEHUS JOTIOJHUTEIBHONH Y CIYTH B paMKax TEKyIIero 3akasa,
Ucnomautens cBshxercs ¢ Komr-nieHtpoM uist mobaBneHust 3TuX Ycayr B 3aka3, nocie dero Kosi-meHTp
CBSDKETCS ¢ 3aKa34uMKOM JIJISl COTJIACOBAHUS U T0OaBIeHHs Y CIIyT B 3aKas.

3.7. CepBuc BIpaBe OTMEHSTH JTHOOBIE 3aKa3bl 3aKa3z4yrka 0e3 OObSICHEHUS IPUYHH, B TOM YHCIIE B CITy4ae
MepeHoca JaThl UCTIONHEHUs 3aka3a 3aka3unkoM Oosee NByX pas. B cmyuae ormensl CepBUCOM 3aka3a, B
koTopoM npumeHeH [Ipomoxkos, neiicteue Takoro [IpoMoko/a npekpamaeTcst BMecTe ¢ 3aka3oM. Eciu B 3akaze
UCTIOJIh30BaHbl bOHYCHBIE OalyIbl, MPU OTMEHE 3aKa3a OHU CHUMAIOTCS ¢ OPOHU M BO3BpaliaTcs Ha boHycHBI
cder 3aka3uuka, JIMOO CIHCHIBAIOTCS (€CIM Ha MOMEHT CHSTHS ¢ OpOHHU CpOK JeiicTBHs BOHYCHBIX OaiioB
UCTEK).

4. Ilopsinok pacyeToB
4.1. 3aka3uMk 00s3yeTcsl OIUIaTUTH BBINOJHEHHBIM 3aka3 cpa3y IO €ro 3aBepluieHHuio. B ciyuae,
MPeyCMOTPEHHOM B 11. 3.2.8., B CPOK, HE TPEBHIMIAIONIHIA § (BOCHMH) YaCOB C MOMEHTA 3aBEpIICHUS 3aKasa.
4.2. Omnara BbIMONHEHHOro McmonmHuTeneM 3aka3a OCYIIECTBISETCS NMPEAYCMOTPEHHBIMH 3aKOHOM
criocobamu, mpu Oe3HanM4YHON (popme omnatbl B cepBuce Airo B cooTBeTcTBUH ¢ JloroBopom-odeproii 06
YCIIOBUSIX TPEAOCTABICHUS CEpPBHCA OPraHU3allMM PACUETOB M0 ONEpalisIM, OCYIIECTBISIEMBIM B CETH
WnTepHet pazMemeHHOM 110 ajapecy https://airo.ru/terms.

4.3 Ilo 3aBepuieHnH 3aKa3za CTOUMOCTh CIIUCBHIBACTCS C aBTOPU30BAHHOM IIIATEKHOM KapThl 3aKa3uuKa, a
B Cllydae OTCYTCTBHsI y 3aKa3uMKa aBTOPH30BAHHOM IUIATE)KHON KapThI, MPHUBI3aHHOW B MPHIOKEHUH Airo,
Hcnonnutens HampaBiseT 3aka3zuuKy CCBbUIKY AJis MpOBeICHUs OIuathl. llpu 3TOM 3aka3umk 3aBepsieT
Hcnonnutens u rapaHTUPYET, YTO OH SIBISACTCA JEp>KaTeleM IUIAaTe:KHOM KapThl, UCIIOJIb3YyeMOU ISl OILIaTh
3akaza.

4.4. Kaxnprii VicnomHUTEh CAMOCTOSITETFHO HECET 00S3aHHOCTD 110 YIUIATE HAJIOTOB B COOTBETCTBUU C
TpeOOBaHUSIMH JICHCTBYIOIIETO 3aKOHOIATEIbCTBA PD.

5. OTBeTCTBEHHOCTH

5.1. B ciydae, ecnu o TpeGoBaHUIO 3aKa3uuKa IIPH BHIIOIHEHUH 3aKa3a MPUMEHSUINCH CPEACTBA YUCTKU
(clenuanbHas XWMHUSL W/WIM  HMHBEHTAph), NPEAOCTaBICHHBIE 3aka3uyukoM, lcrmomHuTenb He HeceT
OTBETCTBEHHOCTH 3a pe3yJbTaThl Y OOPKU U BO3MOXKHBIC HETaTHBHBIE ITOCIIECICTBHA. B TaHHOM cilydae Bce pUCKU
HACTYIJICHUS] HETATHBHBIX MOCJIEACTBUN B BHJE TOPYH MPEIMETOB, IOBEPXHOCTEH, a TaAKKE MHBIX YOBITKOB
BO3JIaraloTcs Ha 3aKa3z4yuKa.

5.2. Ilpu oTcyTcTBMM IbUlecoca y 3aka3uuka VCHoOTHUTENs HE rapaHTHUPYET HaJyleXkallee KadecTBO
YUCTKH IMOBEPXHOCTEN.

5.3. B ciryuae, ecniu 3aka3z4yuk He 00eCleUnBaeT CBOCBPEMEHHBIN OecIIpersiTCTBEHHBIN TOCTYII
HcnonnuTens B moMeleHne Al ocyuiecTBieHus: Y0opku, Vcnonnutens oxuaaer 3akazyuka B Te4eHue 15
(maTHAZUATH) MHHYT ¢ MOMEHTa Haudaina YOOpKH, ykazaHHOTO B 3akaze. [lo mcTeueHMM BbIIIEyKa3aHHOTO
nepuoja 3a Kaxzaple HermonHble 30 (TpuauaTh) MUHYT OKUAaHUs 3aka3zuuka, B 3aka3 mobasisercs 1 (ogHa)
VYenyra “Ilnataoe oxuganue” croumoctbio 500 (marecot) pyonei. Ilpu stom Mcnonnurens He rapaHTHPYET,
410 OyZIeT UIMETh BOBMOXKHOCTh OKHJIaTh 3akazurka Oojee 15 (msTHanuati) MuHyT. B Takom ciydae 3akas Oyner
oTMeHeH lcmomHuTeneM B OZHOCTOPOHHEM IOPSIKE, a K CyMMeE CIEeAyIomero 3akasa 3aka3uuka Oyner
no0aBiieHa KOMITEHCALMS 3a MTO3IHIOI OTMeHY 3aka3a B pazmepe 500 (maTecoT) pyOeil.

5.4. B caywae, ecnu 3aka3yuK HE OIUIATWJI BBITOJHEHHBIH Mcnomnurenem 3akas, cepBuc Airo,
JeficTByoIMi B MHTEpecax Mcnomnuresns, Bupase yaepxaTh ¢ 3aka3umka rneHto B pazmepe 0,35% ot cronmoctu
3aka3a 3a KaX/bli IEHb IPOCPOUKH.

[lenst He HauncIsAETCA, €CliM 3aKa3uMK NPeAbIBUI 000CHOBaHHBIC IPETEH3UN K KAYECTBY BBITIOJTHEHHOMN
Y00pk1 B MOMEHT IPUEMKH.

Hauncnenue nenu npon3BoauTcs 03 CennaIbHOTO YBEJOMIICHUS 3aKa3uuKa.

5.5. B cmyuae, ecnu 3aka3uMKOM, IHUIaMH, TPEOYIOIIMMH Haa30pa CO CTOPOHBI 3aKa3zdyMKa, HIIH
JOMAIIHUMH XKUBOTHBIMH OBbLT MPUYUHEH BpeE[ JKU3HH, 3A0POBBIO MM MMYyILecTBY Mcmomnurens, 3aka3uuk
00s13yeTcsi BO3MECTHTDh MIPUYMHEHHBIN YKa3aHHBIMH JMllaMu Bpen Mcronnurento B coorBeTcTBHU co cT. 1073,
1074, 1076 I'paxxnanckoro koaekca PO.

5.6. UcnonHuTEnH BIpaBe UCIOIB30BaTh ()OTO- W/HIIH BUACO(PHUKCALNIO TOMEIEHHS JI0/TIOCIIE OKa3aHus
Yenyr. @oto- n/nunn BuAeopUKcalus SBIsSETCS HaAJISKAIIUM OATBEPKACHUEM COCTOSIHUSI TOMEIEHHS KaK B
HesoM, Tak M ero ummyuiectBa. B ciyyae ecnmu B mpolecce OKa3aHUsi YCIYT BBIBATCS OCOOEGHHOCTH,
MOBPEKACHUS, HEIOCTaTKH W WHBIC CBOMCTBA IOMELICHUS W/WIM HMYIIECTBA, HAaXOMISIIETrocs B HEM,
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MPETSATCTBYIOIINE OKa3aHuoo Yciyr, McmomHuTens BpaBe, 0e3 MPUMEHEHUS K HEMY KaKHX-JIM0O IITpadHbBIX
CaHKIIMM, TPUOCTAHOBUThH OKa3aHUE YCIyr A0 MOMEHTa corjlacoBaHusi CTOpoHAMU NadbHEHIINX ACHCTBUIL.
Ecnu takoe cornacoBanue He OyIeT NOCTUTHYTO B TeueHue 30-TH (TpuauaTtd) MUHYT, TO, HauuHas ¢ 31-i
(Tpuanate nepBoi) MuHYTH MicnomHUTE s OyIEeT CYUTATHCS HAXOSAIIMMCS B BRIHYXKICHHOM IPOCTOE 110 BUHE
3aka34mKa, ¢ OIIaTol B COOTBETCTBUH C 1. 5.3. Hacrosimed OdepTs.

6. Paspemenue ciopos

6.1. Ilpy BO3HHMKHOBEHHH CIIOPOB, TPEOOBAaHUM W/WIM MPETEH3UH MO BOIPOCAM, MPEAYCMOTPEHHBIM
HACTOSIIIM J[OTOBOPOM HJIM B CBSI3HM C HUM, CTOPOHBI 00S3YIOTCS MPEINPUHSITH BCE BOSMOXKHBIC U pa3yMHbBIE
MEpHI TI0 YPETYJTUPOBAHUIO UX IYTEM IEPErOBOPOB, COOIIOACHUE MPETEH3MOHHOTO (JOCYAe0HOr0) MOopsiIKa
paccMOTpeHus criopa SBIsIeTCsI 00s13aTeIbHBIM sl CTOPOH. B cityuae, eciu criop, TpeGoBaHue W/UITH TPETEH3HS
He OyIOyT paspelieHbl MyTeM IeperoBopoB B Tedenue 10 (mecsitm) paboumx AHEH co IIHS HaNpaBICHUS
NPETeH3HH, JI00ast U3 CTOPOH BIpaBe 0OPATUTHCS B CYI.

[IpenpsaBnenne 3aka3uMkoM MpETeH3WH 1O 3aka3ly OCYLIECTBISIETCS IIyTEM  HaNpaBICHUS
COOTBETCTBYIOILETO JJOKyMeHTa B afpec OOI1ecTBa, KOTOPOE OCYLIECTBISIET MOICPALIMIO TAKOTO O0paIIeHHs KaK
MOCPEHUK MEXAY 3aKa3zurKoM U VcnoJHuTeNneM B COOTBETCTBUH ¢ JoroBopoM-odepToii Mo paccMOTPEHUIO
MpeTeH3mii U obpaieHnii B pamkax JloroBopa ycnyr no yoopke nomenienni ( https://www.airo.ru/terms).

6.2. IloctynuBuire oT 3aKa3zunka MPEeTEH3UH PacCMaTPUBAIOTCS B CPOK, He mpeBblmatomuii 10 (gecarn)
pabouux aHeil.

6.3. [lpu npenbsBneHNH 3aKa3YUKOM TPEOOBAHUI O KOMIICHCALIUSAX IMOCICTHUI 00sI3aH MPEIOCTaBUTh
WcnomauTento naHHbIE HEOOXOIUMBIC JUIS COBEPIIEHUS JCHEKHOro TmepeBona, a mmeHHo: OUO, MHH,
0aHKOBCKHE PEKBU3HTHI, TEIIC(HOH.

6.4. Tlo TpeGoBanusim McmomuuTens kK 3aka3uuky, BKIItoYas TpeOOBaHUs 00 OIIaTe CTOMMOCTH 3aKasa,
TieHel, HeYCTOCK, BO3MEIICHHS YOBITKOB U MHBIX TpeOoBaHwmii McromHuTeNs K 3aKa34uKy, CTOPOHBI YCTAHOBUIIN
JIOTOBOPHYIO MOACYJHOCTh B CHIIy ToJioskeHud ¢T.32 ['paxkgaHckoro mporeccyalbHoro kojaekca Poccuiickoit
®depepanu Mo MeCcTy HaxoxaeHus McnomHuTens.

7. H3MeHeHUe 10T0OBOpPa
7.1. OO1ecTBO BrpaBe B OJHOCTOPOHHEM MOPsIIKE BHOCUTH M3MEHEHHUs B HacTosmui JloroBop 6e3
JOTMOJHUTENBFHOTO  yBemomiieHnss CTopoH. I3MeHeHHMs BCTymaloT B CHJIYy C MOMEHTa IyOJIMKauuu
COOTBETCTBYIOIINX M3MEHEHUH. BHOCHMBIE M3MEHEHHUS! HE PacIpOCTpaHsIOTCs Ha 3aka3, o(OpPMIICHHBIA 10
nyOIuKay N3MCHEHHH.

7.2. VicnionHuTe b C 1EIbI0 O3HAKOMJICHUST YUYAaCTHHUKA C M3MEHEHUsAMH J[0oroBopa pasMeriaeT HOBYIO
penakiuio JloroBopa myTeM MpeBapUTEIBHOTO PACKPHITHS HHPOPMAIHH, pa3Melias Takyro HHGOpMAIHIO Ha
caiire https://www.airo.ru/terms.

7.3. 3akazyMK MpH KaxaA0M OQOpMIICHHH 3aka3za 00s3aH O3HAKOMHTBHCS C aKTyaJbHOH penakuuen
JoroBopa. MomMeHTOM 03HaKOMIICHHs 3aKazyrKa ¢ JJoroBopoM cunTaercs nata u Bpems opopmieHus 3akasa.

7.4. C menpto obecrieueHUs] TapaHTHPOBAHHOTO O3HAKOMIICHHS C aKTyalbHOM penakumed JloroBopa
3aka3uuK 00s3aH PErYJSIPHO CaMOCTOATEIILHO HWIIM Yepe3 YIMOJHOMOYCHHBIX JIMI OOpaIiaThCsi Ha CauT
https://airo.ru/terms 11t HOTy4eHUsI CBEACHUH 00 M3MEHEHHSIX, BHECECHHBIX B JOTOBOD.

8. PexBusuth O0mecTBa
OO011ecTBO € OrpaHUYEHHON OTBETCTBEHHOCTBIO «AMPOY»,
WNHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, Mockga, yi1. 30J10TOpOKCKHH Ball, 32, CTpoeHHeE 2.
I'enepanbhslii qupextop — Lopaes JlaBuna Butansesny.
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