Horosop-ogepra
HA OKa3aHHUe YCJIYT 0 MOCJIeCTPOUTEIbHOH yOopKe MoMeIeHui
r. MockBa
penakuus ot 21.05.2026 r.

Hacrosmuit [loroBop siBnsieTcst mpepioxkenneM (odepToit) 3aka3unka, )KeIaroniero MoayYuTh YCIyTrd U3
YyHuClla JOCTYMHBIX IS 3akaza B CepBuce Airo yciyr W 3akitoudTh J[orOBOp BO3ME3IHOTO OKa3aHUS YCIYT,
aJpPECOBAHHBIM (PU3UYECCKUM JIUIaM, 3aperucTpupoBaHHbiM B CepBuce Airo B kadecTBe VcmomHuTenei,
JKEJIaroNINX 0Ka3aTh TaKUE YCIYTH IO 3aKa3zy 3aKa3urKa, COBMECTHO UMEeHYyeMbIe “CTOpOHBI”.

Omnpenenenus:

JoroBop-oepTa Ha okazaHHe YCIYIr IO INOCJECTPOUTENbHOH yOOpkKe mMoMelleHHMii (majee -
JoroBop) - HacTOsAmMH JOKYMEHT, KOTOPBIH COJEPKUT BCE CYIIECTBEHHBIE YCIOBHS JIOTOBOpa MEXITY
3aka3unkoM U McnonaauTenem Ha okazaHue ycayru [locnectpoutensHoi yOOpKH.

IocnecrpourtesnbHas yoopka (1ajiee - Y0opka) - cyxas W BiaxHas yOOpka BceX MOBEPXHOCTEH
MOMEIEHHS] OT CTPOUTENIBHOM MBUIM, BKJIIOYAsi CTEHBI U MOTOJKH, 32 UCKIIOYEHHEM HaTSKHBIX. Bo Bpems
MOCJIECTPOUTENEHON YOOPKH YIANSIOTCS CIIEAbI U KAk OT KPAacKH, IITYKaTypKH, 3aTUPKH U KJies, He O6oiee 2
CM JIHaMETPOM.

Hcnonnurens - ¢usnyeckoe Mo, AOCTHUTIIEE Bo3pacta 18 Jer, 3aperucTpUpOBaHHOE B KadyeCTBE

[Monk3oBaTens cepBuca Airo u mpuHsBIIee Y ClIoBUs ucnoib3oBanus Ceppuca Airo mis McronHuTenel B 1eNsax
npuHATHA (AKIENTa) K HCIIOJTHEHHUIO 3aKa30B 3aKa34MKOB Ha OKa3aHUE YCIIyT Ha yCIoBUAX HacTosmed OdepTsl.

Tapu¢ - cucrema 1eH 1 CTaBOK 3a OKa3biBaeMble Mcronnurenem Ycnyru, paMenieHHas Ha Beo-caiite
u B [IpunoxeHuny, u sIBISIOMIAsACS HEOTHEMIIEMOH YacThlo HacTosmero JJorosopa.

O0uecTBO/Alipo - OOIIECTBO C OrpaHMYEHHON OTBETCTBEHHOCTHIO “Alipo” (MHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, MockBa, yi. 3010TOPOKCKUH Bal, 32, CTpoeHHE 2).

BeO-caiit (manee - Cait) - mnpuHaiexamas VICIOTHUTENIO COBOKYMHOCTh IpOrpamMm s
9JIEKTPOHHBIX BHIYUCINTEIBHBIX MALIMH U HHOM HHQOpMAaIH, colepxKalieiicss B MHPOPMAMOHHOH cucTteme,
MyOJIMYHBINA JOCTYH K KOTOPOH oOecrednBaeTcsi IOCPEACTBOM CETH MHTEPHET 1o aapecy: https://airo.ru/clean.

3aka3 - chopmupoBaHHOEe 3aKa3uMKOM 3aJaHue Ha okazaHue yciyru llociectpouTensHoil yOopkw,
KOTOpOE MO>KHO pa3MecTuTh, ucnonb3ys [Ipunoxenue, Cait, miubdo uepes Kom-Lentp.

3aka3umk - geecrniocoOHoe (u3MYecKoe ML, JocTturuiee 18 jer, aelicTByromue oT cOOCTBEHHOIO
JIMIa, UMEIOIIee 3aKOHHOE IMPaBO BCTyNaTh B JIOTOBOPHBIC OTHOLICHHS ¢ VcmojHMTENeM, MpHHSBLICE B
yCTaHOBJIEHHOM Topsaake yciosus Ilonp3oBatensckoro cornamenus u Cornamenus o0 HCHOIb30BaHUH
MEPCOHANBHBIX JJAHHBIX.

Koan-uenrtp - noapasaenenue Aipo, OCyLIECTBISIONIEE MPHEM U 00paboTKy BXOSIINX OOpalieHni.
st oOpamienust B Komi-ueHTp HeoOX0JuMO O3BOHHTE 10 HOMepY TenedoHa, ykazanHoMmy Ha Caiire, mubo
HanmcaTb B MecceHkep Telegram mo agpecy https:/t.me/airo_ru_bot unu B Mmeccenmxep Max.

Yeayra - oTaensHO TapupHUIUpyeMoe JieiicTBUe/Ha0op NeHCTBUI, COBOKYITHOCTh KOTOPBIX BXOJUT B
nonstue YOopku. Crmcok VYciyr, BBIIONHAEMBIX B paMKax YOOpKH, HaxXOAWTCS 1O ajpecy
https://airo.ru/clean/repair.

MoouiasHoe npuio:xkenue (najnee - Ilpuiiokenme) - mporpammuoe obecneuenue McmomHurens,
npeJHa3HaueHHoe s paboTbl Ha cMapTdoHax, IUIaHIIETaX M JAPYr'HX MOOWIBHBIX YCTPOWCTBAX,
MO3BOJISIONIEE MOJTydaTh HHopManuio 06 yciryrax McnoiaHuTens, HCIoab30BaTh TMYHBIN KAOWHET, CO3/1aBaTh
U YIPaBJIATh 3aKa3aMy, OIJIauyMBaTh OKa3aHHBIE YCIIYTH.

CepBuc/cepBUCBI - COBOKYIHBIH KOMIUIEKC COCTOSIIMN W3 3JEKTPOHHOM miatdopmbl  Afipo
(ITpunoxenue, Caiir), ortaena nomuepxkku (Komn-meHTp), KOTOPBHIH MO3BONAET O3HAKOMHUTBCS CO BCEMH
yCIyramu, OKa3blBaeMbIMU VICHONMHUTENSIMH, OQOPMIISITH 3aka3bl, MOTy4aTh MHPOPMAIMIO O BBIIOJIHECHUU
3aka30B 1 B3auMo/ieiicTBoBaTh ¢ O0mecTBOM U MCOIHUTENSIME 110 UHBIM BomipocaM pabotsl Cepuca.

IoBbIlIEHHBIH CPOC - IEPUOA BPEMEHH MOBBILIEHHOTO cripoca Ha Ycimyru McnonHuTens (B TOM 4uce,
B MIpeANpa3THUYHBIEC JHU U B MHBIX CIyYasx ), IPH KOTOPOM TapH(bl MOTYT ObITh yBeandeHbl. O0 yBeInUeHUH
tapuoB McnoiaHuUTeNs COOOINACT IyTEM pa3MelleHHs COOTBETCTBYIOIIEro yBeraomuieHuss Ha Caiire,
MoOHITEHOM MPUIIOKEHUH, TIPH 00pallieHnH 3akazduka B KouI-LeHTp Wi UHBIMU CIIOCOO0aMH IO YCMOTPEHHIO
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HcnonuuTens, BKIOYAs OTIMPAaBKY 3aKa3yuKy WHPOPMAIHOHHOTO COOOIICHHS Ha HOMEpP MOOUIBHOTO
Tenedona.

CorJiamnmenue 00 UCIMOJb30BAHUU MEPCOHAIBHBIX JaAHHBIX - COTIAIICHUE, PAa3MEIICHHOE TI0 apecy
https://airo.ru/soglashenie.Ilosib30BaTeIbCKOE COTJIATIIEHHE - COTJIANIICHUE 00 UCIIOIB30BAHUH AJIEKTPOHHBIX
cepBHCOB A¥ipo, pa3MeleHHoe TIo aapecy: https://airo.ru/soglashenie

IMoporoBasi IJIOIIA/b - TIONIA/Th, IPHU MIPEBBIIICHUN KOTOPOH YOOpKa MOMEIICHUS HE TapUPHUITUPYETCs
HCXOJIs U3 (PAKTHUIECKOTO KOJMYECTBA KOMHAT:

KoangecTtBo koMHAT Iloporosas miomann
1 xomHaTa He Gonee 40 M
2 KOMHATEI He Gonee 70 M
3 KOMHATBI

He Gonee 90 M

4 KXOMHATEI
0 He Gonee 120 M

5 KoMHAT He Gonee 150 M

1. O0ume mooKeHUst

1.1. Akuenrom HacTosmero JJoropopa 3aka3unkoM SIBJISIETCS BHIMIOJIHEHUE JICUCTBUH 110 0(hOPMIICHUIO
3akaza.

1.2. Aknentom Hactosero Jlorosopa HcnonHutenem sBIsieTCsl MPUHATUS 3aKa3a B MPUIOKECHUU
“Airo.McnoaauTens”.

1.3. dns oOMeHa IOpUANYECKH 3HAYMMBIMU cooOmeHusiMu CToponsl ucnonbs3yioT Cepsuc Airo. Ilo
BBIOOpPY 3aka3unka IOpPUINYECKH 3HAYUMBIC COOOIICHHSI MOTYT OBITh HAMPABJICHBI OJHUM U3 CIICAYOIIUX
CIoco00B:

- 9JICKTPOHHAS TI0YTA;
- YBEIOMJICHHE B MOOWJIBRHOM MecceHmkepe Telegram;
- yYBEJIOMJICHUE B MecceHkepe Max;

- push-yBenomnenue B [Ipunoxxenun.
3aka3uuk 00s3aH 00ECIECUNTh TEXHUUECKYIO BO3MOKHOCTD MOJYYEHHS BhIIICYKa3aHHONW HH(OPMALIUU OTHUM
U3 CIIEAYIOMIUX CIIOCOOOB:

- VYka3zaTh aapec 3JIEKTPOHHOM NOYTHI ITpH BXoae B [Ipunoxenue, 1100 mpy OOLIECHNUH C

OIIepaTopoM
Komn-uientpa;

- [Honxmrounts Meccenmkep Telegram nnm meccenmxep Max s cBsizu ¢ Mcnonaurtenem
u OOmecTBOM, TorpocuB 00 3ToM onepatopa Komi-tientpa, mu6o B [Ipunokenun (Bxiagka “Eme”,
paszen “YBenomienus”, MyHKT “Meccenmkep”)

- Honknrounts push-yBemomnenus, Ans 4ero HeoOXOAMMO YCTaHOBHUTH llpmiiokeHwue,
nepeiitn Bo Bkiaaky “Eme”, paszmen “YBenomnenus”, myHKT “Push-yBemomnenus” B ciydae, ecnu
3aka3uuK He OCYIIECTBHJ BBbIICyKa3aHHbIC AelcTBHA, CepBuUC Airo BIpaBe HAIpPaBUTh IOPHIUYECKU
3HaYMMBbIe COOOLICHUS JIIOOBIM M3 YKa3aHHBIX B HACTOSIIEM IYHKTE CIIOCOOOM, M TaKOE COOOIIEHHE
OyzeT cuuTaThcs HANPaBICHHBIM HaUICKalIMM 00pa3oM M MOJIYYEeHHBIM 3aKa3uuKOM C MOMEHTa €To
OTIIPABJICHUS.

1.4. Ilpu odopmiieHnH 3aKa3a 3aKa34uK:

- npegoctapisier OOIIECTBY KOHTAaKTHBIE IaHHBIC, MO3BOJIIONUINE HIACHTU(GHUIHPOBATH

3aka3uuKa Kak KOHKpeTHOe (pu3uyecKkoe JHILO MyTeM ayTeHTH(UKauH depe3 HOMEpP MOOMILHOTO
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TeseoHa AT PErUCTPAllK Ha cepBUCax Airo B COOTBETCTBUH C YCIOBHAMH HacTosulero Jlorosopa u

[Tonp30BaTENbCKOTO COMVIAIEHHUS;

- MOJITBEP)KAAET U TapaHTUPYET YKa3aHHE UM JTOCTOBEPHOM, MOJHOM M JAEeHCTBUTENBHON
uH(popMaLUH.

1.5. B ciyyae wu3MmeHeHHMs KOHTakTHBIX JaHHbIX (PD.M.O., HOMepa MmoOunbHOro TenedoHa,
9JIEKTPOHHOM TIOYTHI M HMHBIX JAaHHBIX), YKa3aHHBIX NPU PETHUCTPALUH, HEOOXOANMO COOOIIUTH 00 3TOM
O6mectBy 10 opopmieHus 3akasza, oopaTuBmKch B Komi-ueHTp.

1.6. DJeKTpOHHBIE COOOLICHUSI U JICKTPOHHBIC JOKYMEHTHI, HAIPaBJICHHBIC B paMKaX HACTOSILIETO
JloroBopa, NPHU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMH M MOTYT OBITh HCIOJB30BaHBl KaK HaJUIe)kKallue
JI0Ka3aTeNbCTBA.

1.7. Ayanosanuce 3BOHKOB, mpou3BeaeHHass CepBucoM Airo B pamkax Hacrosimero Jlorosopa,
MIPU3HACTCS CTOPOHAMH JOCTOBEPHOM M MOKET OBITh HCIOJIb30BaHA KaK Ha/AJIekKallee JOKa3aTeIbCTBO.

2. [Ipeamer norosopa

2.1. Ilo Hacrosmemy [lorosopy Hcnonnutens 06s3yeTcs: BBIOTHUTD 0 33JaHUI0 3aKa3ynka 3aKka3 Ha
VY6opky nomenieHus, a 3akazuuk 00s3yeTcsi IPUHATH Pe3yIbTaT BHITOTHEHHUS 3aKa3a U OIUIaTUTD €T0.

[MoapoOHbIi nepeueHs ycnyr, kotopslid Ucnonuutens (McrnomHurenn) AOMKeH (JOKHBI) OKa3aTh
3aka3unKy, 00beM TaKHUX yCIYyT U CPOKH yKa3aHbl B 3aKka3e 3aka3uuka, pa3MelieHHoM uepes CepBuc Airo.

2.2. WcnonHUTENh OCYIIECTBISIET Y OOpPKY MOMEIICHHS C MOMOIIBID COOCTBEHHOTO 00OpYAOBaHUS U
YUCTALIUX CPEICTB.

2.3. 3aka3uuK BIOpaBe OCYIIECTBUTH 3aka3 cornacHo Tapudam, pasmemenneiM Ha Caiite, B
[Ipunoxenun, 160 momyueHHbIM 3aka3unkoM B Kosur-ieHTpe.

2.4. Croumocth 3aka3a Ha YOOpKY 3aBUCHT OT KOJMYECTBa KOMHAT M CaHY3JI0OB B IMOMELICHUH,
HAJINYMSA/OTCYTCTBHS TOBBILICHHOTO CIpoca Ha YCIyrd, a TakKe OT HaJW4Yus/OTCYTCTBHS B 3akase
JONOJHUTENBHBIX Y cryT. [pu aToM, ecnu miomans noMeieHus npessiiiaeT [loporosyro momans, To Y0opka
JAHHOTO TIOMEILIEHHS OCyIIEeCTBIsIeTCs o Tapudy nomemieHus ¢ 0OJIbIINM KOJINYECTBOM KOMHAT TakK, YTOOBI
MIpY 3TOM IUIOIIA/b TOMEIIEHUS He NpeBbiana [loporosyto miomanp.

Ecnmn mnomane nmomemieHus mnpesbimaeT [loporoByro miomanb 5-KOMHAaTHON KBapTHPBI, TO KaxJble
HernonHele 10 (gecars) M2 cBepx [loporosoii miomaay TapupuuupyroTes ucxoas u3 croumoct 1 300 (ogna
ThICSYa TpUcTa) pyoueii 3a 10 (necsats) M2 myTem no0aBneHus B 3aka3 Yciayru “JlomomHurensHas miomans”.

B cnyuae, eciau nomenieHne, B OTHOLIEHUH KOTOPOTO BBIMIOJHsIETCS yOOpKa, MMEET MJIaHUPOBKY, IPU
KOTOPOH KyXHS OOBEAMHEHa ¢ TOCTHHOM, TO B AaHHOM CIIydae IpW pacdyeTe CTOMMOCTH YCIyr Mo yOopke
JaHHasl TOCTHHasI, 0OObeIMHEHHAs! C KyXHEH WU APYroil KOMHATOH, cuMTaeTcsi OTAENIbHON KoMHaroi. [Ipu
pacuere CTOMMOCTH YOOPKHM TMOMEUICHWH C IMOJOOHOM IUIAaHMPOBKOHM, pacdeT MpPOMU3BOAMUTCS HMCXOAS U3
KOJINYeCTBA KOMHAT 0Oe3 MpHUMEHEHHWS 3HA4CHWI MOpPOroBOW IUIOMIagH, yKa3aHHOH B OmnpeneneHusx
Hacrosmiero JJorosopa.

2.5. Yenyra YOopku BKIIOYaeT B ceOsl CyXyro U BIaXKHYIO YOOPKY BCeX IMOBEPXHOCTEH MOMEIEHHUS,
MIPY KOTOPOH yJANSIOTCS OOJBIIMHCTBO CJICAOB M KallesIb KPacKH, INTYKATYPKH, 3aTHPKHU U Kiiesl, He OoJee 2
CM IMaMETPOM M CTPOMTEIIbHAS MBUTb. Y 0OpKa MPOBOJUTCS HAa BCIO BHICOTY MOMEIEHHSI, BKIIIOUasi CTEHBI U
MOTOJIKM, 33 HUCKIIOYCHHWEM HATSDKHBIX. B 3aBUCHMOCTH OT IUIOIIAAM MOMEIIEHHS, YOOPKY MOTYT
OCYIIECTBIIATH HECKOJIBKO VMcnonHuTenen.

[lompoOHBIE  CIMCOK  yCHYr, BBINOJHSEMBIX B paMKax YOOpKH, HaXoOUTCS IO ajapecy
https://airo.ru/clean/repair u akTyajneH Ha MOMEHT CO3/1aHUsI 3aKasa.

2.6. Ilo cornacoBanuto ¢ VMcrnomHurenem npu opopmieHnn 3akasa, B 3aKa3 MOTYT OBITh 100aBJICHBI
VYenyru, He nepeunciennsie Ha Caiire un B [lpunoxenun. [ns storo 3aka3unky HEOOXOAMMO JOHECTH 10
Hcnonnutens xapakTep HEOOXOAMMBIX €My pabotr, mocie yero McmosHUTENb MOCIE COrJacoBaHMs C
3akazunkom 100aBuT B 3aKa3 1 (oaHy) nim Heckonbko Yeayr “Ocoboe nopyuenne” croumoctbio S00 (maTbeoT)
pyOueii kaxaast wim “JlonoTHUTENbHBIN Yac” cTouMOocThI0 1500 (oHA ThICSYA MATHCOT) PyOIei.

2.7. Yo6opka mo Hacrosimemy JloroBopy He BKIIOYaeT B ce0sl YCIyrd IO TOAACPKHUBAIOUICH U
TeHEepaIbHON yOOpKe.

2.8. Tapud na Yemyry “MbIThbe CTBOPKH OKHA™ yKa3aH JUIs CTAHAAPTHOW OKOHHOM CTBOPKH, pa3MepoM
10 90x170 cm. Eciu ctBopka nipeBbiiaeT 170 cM 1Mo 0JHOH U3 CTOPOH, JIMOO TUIOMIAAb CTBOPKH MPEBHIILIACM
1,5 M2, TO CTOMMOCTh YCIIyTU PACUHUTHIBAKOTCS IO TUIOMIAJN OCTEKJICHUS, NoOaBiIcHHEeM Ycayrd "MEIThe
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naHopamHoro okHa", croumocTbsio 400 (ueTbipecta) pyoOseii 3a 1 kBagpaTHbIil MeTp octekienus. [Ipu pacuete
IJIOIIAIM TAHOPAMHOT'O OCTEKJIEHUS IEUCTBYET CTaHJAPTHAS MOJIENIb MaTEMAaTHYECKOTO OKPYTIEHHS

2.9. Tapud Ha Ycnyry “MbIThe OATKOHHOTO OCTEKJICHUsS (5 CTBOPOK)” yKa3aH il OCTCKJICHUS, HE
MIPEBBIIIAIOIIETO pa3Mep MATHCTBOPUATOrO OKHA, pazMepoM 10 450x170 cMm. Yciyra He BKIIOYAET MBIThE
OanxonHoro Osoka. Ecnu GankoHHOE OCTEKIIeHHE nMeeT OOJBIIUMA pa3Mep, CTOUMOCTD Y CIIYT MOKET OBbITh
YBEJIMYEHA MTPH YCIOBUH COTIACOBAHUS C 3aKa3UMKOM.

3. IIpaBa u 00s13aHHOCTH

3.1. Ucnonuurens o0s3yercs:

3.1.1. IlpucTynuTh K BBINOJTHEHUIO 3aKa3a o YOopke He mo3anee 15 (maTHaauaTH) MUHYT OT AAThl U
BpPEMEHH, YKa3aHHBIX B 3aKa3e 3aka3zuyMKa B KaueCTBE HAYAJIILHOTO CPOKA HCIIOTHEHMSL.

3.1.2. IloTHOCTBIO U C HaAJEKAIIUM Ka4eCTBOM BBHIMIOJIHUTH BCE YCIYyTH B yKa3aHHBIN B 3aKa3e CPOK.
Cpok BbIOJHEHUS YOOPKH MOKET OBITH OOOCHOBAaHHO YMEHBLICH, JHOO YBEIMYEH, B 3aBUCHMOCTH OT
CTETIEHNU 3arps3HEHHOCTH IOMEIICHHUS.

3.1.3. Ilo oxoH4YaHUM BBIIOJIHEHUS 3aKa3a yBeJOMUTH 00 3TOM 3aKa3urKa yCTHO (B CIIydae IPUCYTCTBUS
3aKka3unKk B MOMEHT OKOHYaHHUS YOOpPKH) MM MOCPEICTBOM HampaBlieHHs 3aKa3dMKy COOTBETCTBYIOILETO
YBEJIOMJICHUSI.

3.2. 3aka34uk 00s3yeTCs:

3.2.1. o 3akmoyeHHs Hactosmero JloroBopa O3HAaKOMHUTBCS C €ro COAEpP)KaHUEM M B Clydae
HETPUHATHUS KaKUX-JTHOO0 MOJIOKEHNUH OTKAa3aThCsl OT €ro 3aKII0OUCHHS.

3.2.2. OGecnieunts McnomHurensM OeCHpensITCTBEHHBIH JOCTYN B IMOMELICHUE B COTJIACOBAHHOE B
3akase BpeMs BBIOTHEHUS Y OOPKH.

3.2.3. Ob6ecneunts VcnonmHuTensiM OeclpensTCTBEHHBIH BBIXOJ M3 MOMEIMICHUS IO 3aBEPIICHUIO
Yo6opku.

3.2.4. Obecneunts Mcnonuureneil HICTOYHUKAMU 3JICKTPONUTAHUS, BOJOCHAOKEHHMSI, BOTOOTBEACHHUS.

3.2.5. He TtpeboBars or Hcnonnuteneil BbIMONHEHHS pPadOT, NPSAMO HE MPEIYCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.

3.2.6. CooOumTh 000 BceX OCOOCHHOCTSX M HEAOCTaTKax MOMEIIEHHs, H PeIMETax, HaXOASIIIXCS B
HEM, KOTOPBIE UMEIOT 3HAYCHUS Ul OCYIICCTBICHHS HaJJIeKallero kayectsa Yoopku. B cinyvyae Hannuus B
MOMEIIEHNH IIEHHBIX Beler (ctoumocTbio O6osiee 50000 pyOreit), mpeAMETOB H/WIH XPYNKHX U TPEOYIOMINX
CHEeUMAFHOTO O0palleHus NPy HUX MEPEeMEIICHHH BO BpeMsl YOOpKH NpPEAMETOB O0ECHEUYUTh BO BpEMs
MPOM3BOACTBa paboOT CBOE MPUCYTCTBHE MM CBOErO IPEACTABUTENS, s  CaMOCTOSTEIbHOU
OXpaHbl/TiepeMeLICHHUS TOJOOHBIX MPEIMETOB, 32 COXPAHHOCTh KOTOPBIX VCIOTHUTEN OTBETCTBEHHOCTH HE
HeceT.

3.2.7. Ilo oxonyanuu YOopku 3aka3uuk 00s3aH ¢ y4acTHeM VcromHUTeNs OCMOTPETh MOMELICHUE U
MPUHATH Pe3yNbTaT Y OOPKH, a MPH O0OHAPYKEHUH OTCTYIUICHUI OT YCIOBUH HacTosmero JloroBopa uim HHbIX
HEIOCTAaTKOB, HEMEAJICHHO 3asgBUTH 00 3ToM McnomHuTento. 3aka3unk, NpUHIBILUN pe3yibTaT YOopku 6e3
3aMevaHui nin 0e3 IpOBEPKU HE BIPABE CChIIATHCS HAa HEJOCTATKH BBIITOJTHEHHON Y OOPKH B OyyIIeM.

3.2.8. B cayuae oTcyTcTBUS 3aKa3zuMka B MOMEHT OKOHYaHHS Y OOpKH, 3aKa3uuK 00s3yeTcs NPUHSTDH
pe3yabTaThl Y OOPKH U 3asBUTH O KAKMX-THOO0 HeloCTaTKax BHIMOJIHEHHOW Y OOPKH B CPOK, HE MTPEBbIIIAIOIIUI
8 (BOCbMM) YaCOB C MOMEHTA OKOHYAHHS Y OOpKH.

B cnyuae HemocTymienusi oT 3aka3uMKa MpeTeH3Wd B 0003HAYCHHBIH CPOK, YOOpKa CUUTAETCS
BBITIOJTHEHHOM ¢ HaJUIeKalllMM KadecTBOM U B YCTaHOBJEHHBIE CPOKH, a JajJbHEHIINE MNpEeTeH3UH
OTHOCHUTEJILHO (paKTa HEKAUEeCTBEHHOTO BBHIMOJIHEHHS Y OOpKH, NPUUMHEHHUS Bpea KaKOMY-TH00 HMYIIECTBY
3aka3zyuka | Ip. He IPUHUMAIOTCS U yJIOBJIETBOPEHUIO HE MOJIEXKAT.

3.2.9. B cmyuae mpucCyTCTBHA B IOMEIIEHWH HECOBEPIICHHOJETHUX JMI, a TaKXe HHBIX JIHII,
TpeOyIOUIMX Haa30pa, 3aKa3uuK 00s3yeTcs OCYIIECTBIATh HAA30p 32 YKa3aHHBIMHU JIMLAMH U OTPaHUYUTh MX
JOCTYN K TOTEHUHMAJbHBIM HCTOYHMKAM IOBBIIIEHHONW OMACHOCTH, TAKUM KaK XUMHYECKHE (YUCTSAIINE)
CpeACTBa, AIEKTPOoOOpyAOBaHNE, HHOE 000pyaoBaHKe VICTIOMHUTENS, @ TAKKE K OTKPBITHIM OKHAM BO BPEMSI
BBIMOJIHEHUSL Y cIyT “MbIThbe CTBOpKH OKHA”, Yciyrd "MpIThe maHopaMHOro okHa" U “MpIThe OaIKOHHOTO
OCTEKJICHUS .

3.2.10. B caywae npuUCYTCTBHS B TOMEIICHUHM [OMAIIHUX JKMBOTHBIX, 3aKa3zuWk o00s3yercs
OCYIIECTBJIATh HaJl HUMU HaJ30p M OIPAaHUYHUTH MX JOCTYN K MOTEHLUAIBHBIM MCTOYHHMKAM IOBBIIIEHHON
OTMACHOCTH, TAaKUM KaK XMMHUYECKHE (YHMCTSILME) CPEACTBa, BIIEKTPOOOOpYIOBaHUE, HHOE 000pYyIOBaHHUE



WcnonuuTtens, a Takke K OTKPBITHIM OKHAaM BO BPEMs BBIIIOJIHEHUS Y CIyr “MBIThe CTBOPKH OKHA™, Y CIIyTH
"MBIThE TAaHOPAaMHOT0 OKHA" ¥ “MBIThEe OAJTIKOHHOTO OCTEKJICHHS .

3.2.11. B ciayyae HEHaJUIeKAIETO WCIONHEHMs 3aKa3unKOM OOS3aHHOCTH 1O HAA30py 3a JCTHMH,
WHBIMH JIMLAMH, TPEOYIOIMMH Ha/30pa, a TAKKE 38 JOMAIIHUMU >KHBOTHBIMH, VICTIONTHUTENh UMEET TPaBo
MPEKPaTUTh BBITOJIHEHHE Y OOPKHU U TIOKWHYTh MOMELICHUE 3aKa3unKa.

3.3. 3aka3uuK BIpase B J1000€ BpeMst IPOBEPATH X0/ M Ka4eCTBO Y OOpKH, AaBaTh MCONMHUTENIO YCTHBIC
yKa3aHHs 10 TOBOJY BBHINOJHEHHS YOOpPKH B pamMKax ee 00beMa, COrJIacOBaHHOTO CTOPOHAMH IIPH
odopmiieHnn 3akasa.

3.4. Tlpu 3akaze Ycuyr “/locraButh kioun” u/mian “3a0parh Kir0un” 3aka3uyuk O0sS3aH HA TIEPUOJT
okazaHusi Yciayr nepeAath LcmomHUTENI0 KOMIUIGKT KIIOYeH OT MOMEHICHUs, B KOTOpOM Oynaer
OCyIIeCTBIATECS YOopka. Takol KOMIUIEKT Kitouel nmpuHuMaetcs VicronauTenem 6e3 IpoBeaeHHUs POBEPKH
€ro COOTBETCTBHMSA 3aMKaM W/WIM WHBIM 3alHpalomyM ycTpoiictBam IloMemeHuss ¥ BO3MOXKHOCTH
npoHUKHOBeHMs1 B [loMmemieHne ¢ ero moMomplo, a paBHO 0Oe3 MPOBEICHHS OCMOTpa IOMCIICHUS H
HMMEIOLIETOCs] B HEM MMYIIECTBA U IPOBEPKH UX cocToAHus. [lepenaBas KOMIIIEKT Kito4yel, 3aka3unk HECET
€IMHOJIMYHYIO OTBETCTBEHHOCTD 3@ MX MIPUTOAHOCTD JJIsl OTIIUPAHUs/3alIUPaHUs IIOMELCHUSI.

3.5. 3aka3uuK BIpaBe OTMEHHUTH 3aKa3 B Jr000e BpeMsi, oOpatusinch B Komi-nientp. B ciyuae oTmMeHsb
3aka3a MeHee, ueM 3a 2 (11Ba) yaca J0 Havasia YOOopKH, K clenymoneMy 3aka3y 3aka3unka Oyaer nqoOasieHa
KoMIieHcanus pacxoioB Mcromautens croumocthbio 500 (SThCOT) pyOIIeH.

3.6. B cinyyae BO3HUKHOBEHHsSI HEOOXOAMMOCTH BBIIIOJHEHHUS JOMOJHUTENBHBIX YCIYT B paMKax
TeKymero 3aka3a, 3aka3uuk BmpaBe oOparuthecsi Kk Mcmomnurento ¢ mpocsboit noGaBuTh B 3aka3
nonojgHuTensHble Yemyru. [Ipy Hamuuuu cB0OOOHOTO BpEMEHH ISl BBIMOJIHEHUS JOTIONHUTEIBHON Y CITyTH B
paMkax Tekyuero 3akasa, Mcromnaurens cBsbxercs ¢ Komn-nieHTpom 1uist 100aBiIeHUs 9THX YCIyT B 3aKas.

3.7. UcnionHuTens BIipaBe OTMEHSTH JTI00BIC 3aKa3bl 3akazyuka 0e3 00bICHEHUs IPUYHMH, B TOM YHUCIIE B
cllyyae TiepeHoca J1aThl UCTIOIHEHH 3aka3a 3aka3uukoM Ooiiee ABYX pa3. B ciayuae ormensl McnonHuTenem
3aKa3a, B KOTopoM npuMeHeH [Ipomokon, neiictue takoro IIpomMokoa npexpaiaercs BMecTe ¢ 3aka3oM. Ecnu
B 3aKa3e UCTONb30BaHbl boHycHbIE Oaibl, pu oTMEHE 3aKa3a OHM CHUMAIOTCS ¢ OPOHH M BO3BpAILlAlOTCA Ha
BonycHblii cueT kiueHTa, 100 CIUCHIBAIOTCS (€CJIM HA MOMEHT CHSTHSA C OpOHHM CpOK JeicTBusi BoHycHBIX
0aJTOB UCTEK).

4. Ilopsinox pacyeToB

4.1. 3akazuMk 00si3yeTcs OIJIATUTHb BBHINOJHEHHBIH 3aka3 cpa3y IO ero 3aBeplieHuio. B ciyuae,
MPeyCMOTPEHHOM B T1. 3.2.8., B CPOK, HE TPEBHIIIAONINHA § (BOCKMH) YaCOB C MOMEHTA 3aBEpIICHUs 3aKa3a.

4.2. Onnara BeimosHeHHOTo McmonHuteneMm 3aka3a OCYIIECTBISIETCS TPEAyCMOTPEHHBIMU 3aKOHOM
cnocobaMu, Tpu Oe3HANMYHON (QopMe omyaThl B cepBUce Airo B cOOTBETCTBUH C JloroBopom-odeprToil 00
YCIIOBUSIX TIPEIOCTABICHUS CEpBUCA OPraHU3aldd PACYETOB MO ONEpalMsiM, OCYIIECTBISIEMBIM B CETH
WuTepHeT pazmenieHHOM 110 aapecy https://airo.ru/terms.

43. B cjIydac, €CJiv 1o aApeCy BLINTOJIHCHUA 3akaza OTCYTCTBYCT OccrnaTHas IMapKOBKa, HUcnonuurens
MOXKET HOTpe60BaTI> KOMIICHCAIIUIO paCX0a0B Ha OIIaTy MMapKOBKH. ﬂaHHaﬂ KOMIICHCaI1sA 6y,£[€T I[06aBJ'IeHa K
CTOMMOCTH 3aKa3a IIOCJIe COrIacOBaHUs C 3aKa3UUKOM.

4.4 Ka)K,Z[BIﬁ HcnomHuTens caMOCTOSITEILHO HECET 00s3aHHOCTD 10 YIJ1aTC HAJIOTOB B COOTBETCTBUU C
Tpe6OBaHI/I$IMI/I ﬂeﬁCTBYIOHlCFO 3aKOHOAaTCIbCTBA P®.

5. OTBeTCTBEHHOCTH

5.1. B cayuae, ecnu mo TpeOOBaHUIO 3aKa3uMKa MPH BBHIMOJHEHWM 3aKaza NPUMEHSIIMCH CPEACTBa
YUCTKU (CHenuanbHasi XUMUS W/WIM WHBEHTaph), MPEAOCTaBICHHBIC 3aKa3uukoM, VICIoNHUTENs HE HeceT
OTBETCTBEHHOCTH 3a pe3yJbTaThl YOOPKH W BO3MOKHBIC HEraTUBHBIC IOCIEACTBU. B maHHOM ciyyae Bce
PUCKH HACTYIUICHUS] HETaTHBHBIX IMOCIEACTBUN B BUAE MOPYM IMPEIMETOB, OBEPXHOCTEH, a TAKKE HHBIX
yOBITKOB BO3JIararoTcsi Ha 3aKa3umKa.

5.2. B cnywae, ecnu 3aka3uMk HE O0OECIEUMBACT CBOCBPEMEHHBIH OCCHPENMSTCTBEHHBIN IOCTYII
HcnomauTens B moMenieHne s OCyliecTBIeHus Y 00opky, McnonauTenp oxxuaaer 3aka3uyuka B TeueHue 15
(maTHamUATH) MUHYT C MOMEHTa Havaja YOOpKH, ykazaHHOro B 3akase. Ilo mcTeueHHH BbIICYKa3aHHOTO
neproja 3a Kaxjple HenodHble 30 (TpuUaaTh) MUHYT OXHJIAHUS 3aKa3uuka, B 3aka3 goOasisiercs 1 (omHa)
VYenyra “Ilnataoe oxunanue” croumoctbio 500 (maTecoT) pyOneit. [Ipu sTom Mcnonuutens He rapaHTHPYET,
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4710 OyJeT MMETh BO3MOXHOCTh OKHJaTh 3aka3zumka Ooiee 15 (maTtHaamati) MuHYT. B Takom ciydae 3aka3
Oyzaet oTMeHeH VcrioHuTeIeM B OJJHOCTOPOHHEM TOPSIIKE, @ K CyMME CIIeyoIero 3akasa 3akazuuka Oynet
no0aBJIeHa KOMIICHCAIUS 3a TO3IHIO OTMEHY 3akasa B pazmepe 500 (marbcot) pyoeii.

5.3. B cnyuae, ecnu 3aka3uuk HE OIJIaTUI BeIMOIHEHHBIM Mcnonnutenem 3akas, McronHurens BripaBe
yaepkaTh ¢ 3akazuuka mneHro B pazmepe 0,35% oT cronMocTn 3aka3a 3a KaX/Iblii JJeHb IPOCPOUKH.

[lens He HauumcisAeTCs, €CM 3aKa3uWK TPEAbSIBHII MPETCH3UI0 K KA4€CTBY BEHIMIOJIHCHHOW YOOpKH B
MOMEHT IPUEMKHU.

Hauncnenue nmeHn npousBoguTcs 0e3 CreuaIbHOTO YBEIOMIICHHS 3aKa3uKa.

5.4. B cnyyae, ecnu 3aka3dMKoOM, JIMIaMH, TPeOYIOUIMMH HalI30pa CO CTOPOHBI 3aKa3zuuKa, WU
JIOMaITHAMH JKUBOTHBIMU OBLIT MMPUYMHEH BPEJI )KU3HHU, 3JI0POBBI0 WX UMYIIecTBY VcnomHuTtens, 3aka3yuk
00s13yeTCsl BOBMECTHTh TPUYUHEHHBIN yKa3aHHBIMU JIMIIaMH Bpe VICTOTHUTEI0 B COOTBETCTBHH CO CT. 1073,
1074, 1076 I'paxxnanckoro kogekca PO.

5.5. WcionHuTEh BIIPaBE UCIIOIB30BaTh (DOTO- M/¥ITH BUCO(DUKCAIMIO IIOMEIIICHUS J0/TIOCIIE OKa3aHUs
Yenyr. ®oTo- u/unu BuaeohUKCanys IBISICTCS HaISKAIIUM TOATBEPKICHUEM COCTOSHISI TOMEIICHHS KaK B
LIEJIOM, TaK M €ro HMMYyIIecTBa. B ciydae, eciii B Tpollecce OKa3aHWUs YCIYT BBISIBATCS OCOOCHHOCTH,
MOBPEXJ/ICHUS, HENOCTATKM W WHBIC CBOHCTBA TMOMEIICHUS W/WIA WUMYIIECTBA, HAXOJSIIIETOCS B HEM,
MPEMSTCTBYIONINE OKa3aHuto Yciyr, MicnonauTtens Brpase, 63 MPUMEHEHUS K HEMY KaKUX-T100 mTpadHbIX
CaHKIIMM, MPUOCTAHOBUTH OKa3aHMUE YCIYT A0 MOMEHTa cornacoBanus CTOpOHAMH NadbHEHIIMX ACHCTBUIL.
Ecnu Takoe coripacoBanue He OyJeT JOCTHTHYTO B TeueHue 30-Tu (TpHAUaTH) MUHYT, TO, HaunHas ¢ 31-i
(TpuanaTe MEpBOI) MUHYTHI, YHNOJHOMOUYEHHBIE ynna McrmonHurtens, OyayT CUMTAThCS HAXOISAIIMMCS B
BBIHY/ICHHOM IIPOCTOE HE 10 BUHE VcromHUTENS, ¢ OMIaTON B COOTBETCTBUM C I1. 5.2. Hactoseld OdepTsl.

6. Pazpemenue cniopos

6.1. IIpy BO3HUKHOBEHHH CIIOPOB, TPeOOBAHUI W/WIU MPETEH3HWH MO BOMPOCAM, MPEILyCMOTPEHHBIM
HacTosIUM [[oroBOpoM MITH B CBSI3H C HUM, CTOPOHBI 00S3YI0TCS IPEANPUHATH BCE BOZMOYKHBIE U Pa3yMHBIC
MEpHI M0 YPETyJIUPOBAHUIO UX ITyTEM MEPErOBOPOB, COOJIOACHUE MPETEH3HOHHOTO (I0CYACOHOTO0) TOPSIKa
paccMOTpeHusl Ccropa sBJsieTCS 00s3aTeNbHBIM JJIsl CTOpPOH. B ciydae, ecnu cmop, TpeOoBaHue W/WIU
npeTeH3us He OyAyT pa3pelleHbl MyTeM MeperoBopoB B TeueHue 30 (TpuALaTH) KaJeHIAPHBIX JHEH cOo THS
HaTpaBJICHHsI IPETEH3HH, JII00as U3 CTOPOH BIPaBE 0OPaTUTHCS B CY/.

[Ipenpsasnenne 3aka3uMkoM MpeTeH3WH MO  3aka3dy  OCYLIECTBISETCS MYTEM  HalpaBJICHUS
COOTBETCTBYIOIIETO TOKyMeHTa B afgpec O0IecTBa, KOTOPOE OCYLIECTBISICT MOAEPALIUIO TAKOTO 00OPAIIEHHUS KaK
MOCPETHUK MEKAY 3aka3uukoM M McnomHuTenem B cOOTBETCTBHU ¢ JlOroBOpOM-0¢epTol MO paccMOTPEHUIO
MpeTeH3uii U obpaieHnii B pamMkax JloroBopa ycnyr no yoopke nomemenui ( https://www.airo.ru/terms).

6.2. [loctynuBime ot 3aKazyuka NPETEH3UN pacCMaTPUBAIOTCS B CPOK, He MpeBbimaromui 10 (zecsatn)

paboumx JHEH.

6.3. Ilpu npeabsiBiIeHNN 3aKa34YMKOM TPEOOBAHUI O KOMITICHCAIUSAX MMOCIETHUI 0053aH MPEIOCTaBUTh
HcnomauTento mgaHHbIe HEOOXOAMMEBIC JUISI COBEPIICHHUS JICHEKHOTO mepeBona, a umenHo: ®UO, MHH,
0aHKOBCKHE PEKBU3UTHI, TEIS(HOH.

6.4. 1o TpeOoBanusM McmomHuTeNns k 3aKa3uuKy, BKIItoYasi TpeOoBaHUs 00 OIUiaTe CTOMMOCTH 3aKa3a,
MeHel, HEeyCTOeK, BO3MEIICHUs YOBITKOB W WHBIX TpeOoBaHui McnomHurtens K 3aka3yuKy, CTOPOHBI
YCTaHOBUJIU JIOTOBOPHYIO TOJICYTHOCTh B CHIIY MOJIOKEeHUH cT.32 ['paxaaHcKoro mpoueccyaibHOro Kojaekca
Poccuiickoit @enepanuu no MecTy HaxoxaeHus VcrnonHurens.

7. U3MeHeHne 10T0OBOPa

7.1. OOmiecTBO BIIpaBe B OJHOCTOPOHHEM MOPSAKE BHOCHTH M3MCHEHUs B HacTosmmii JloroBop 0e3
JIOTIOJTHUTENILHOTO  yBeAoMiIeHus CTopoH. M3MEHEeHHs BCTyMalT B CHIy C MOMEHTa IyOJUKAIuu
COOTBETCTBYIOIINX U3MEHEHMI. BHOCHMBIE M3MEHEHHS HE PAacIpPOCTPAHIIOTCA Ha 3aka3, 0(hOPMIICHHBIHA 10
My OJTMKAIMK U3MECHEHUH.

7.2. OOIIeCTBO ¢ HEIbI0 O3HAKOMIJICHHSI YUYacCTHHKAa ¢ M3MEHEHUsMHU JloroBopa pa3melnaeT HOBYIO
penakmuro JloroBopa myTeM MpeIBapuTeILHOTO PaCKPBITUS HH(POPMAIIUK, pa3Melias TaKyr HHGOpMAIUIO Ha
caiite https://www.airo.ru/terms.

7.3. 3aka3uuk mpu KaxaoMm odopmiieHHH 3aka3a 00s3aH O3HAKOMHUTBCS C aKTyallbHOH pelakimueit
JloroBopa. MoMeHTOM 03HaKOMJIeHHS 3aka3unka ¢ JloroBopom cumurtaeTcs aara u BpeMs ohopMiieHus 3aKasa.
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7.4. C nenpio obecrieueHus TapaHTHPOBAHHOTO O3HAKOMJICHHMS C aKTyalbHOM penakuuei JloroBopa
3aka3uuKk 0053aH PEryISAPHO CAMOCTOSITEIBHO WM Yepe3 YIMOJHOMOUYEHHBIX JIMI OOpamaThCsl Ha CailT
https://airo.ru/terms 1Jis TOMy4eHHs CBEACHUH 00 M3MEHEHHAX, BHECEHHBIX B J[oroBOD.

8. PekBM3UTHI HCTIOJIHUTEJIS

OOmecTBO ¢ OrpaHUYEHHON  OTBETCTBEHHOCThIO  «Aiipo», WHH: 7703821839, OI'PH
5147746347634, info@getairo.ru, +7 (495) 698-97-22,

Anpec: 111033, Mocksa, yia. 30J10TOPOKCKHI Baj, 32, cTpoeHHE 2.

I'enepanbhsiii qupextop — Lopaes JlaBua Butansesuy.
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