Horosop-odepra
HA 0Ka3aHHe yCJIyr M0 reHepaJibHOH yOOpKe 3aropoIHBIX IOMOB M KOTTeIxKel
r. MockBa
peaakuus ot 21.05.2026 r.

Hacrosmuit Jlorosop siBisietcst npeanoxeHneM (odeptoil) 3aka3urka, sKeNaroIero moJiyqIuTh YCIyTH U3
YHUClla JOCTYIHBIX Juis 3aka3a B CepBuce Airo yciayr W 3akito4dTh J[OrOBOp BO3ME3HOTO OKa3aHUsl YCIyT,
aJPECOBAHHBIM (PU3UYECKUM JIMIIaM, 3aperucTpupoBaHHbiM B CepBuce Airo B kadecTBe McmomHuTenei,
JKEJTaroNINX 0Ka3aTh TaKUE YCIYTH IO 3aKa3y 3aKa3unKa, COBMECTHO UMEHYyeMbIe “CTOpOHBI”.

Omnpenenenus:

JoroBop-oepTa Ha oka3aHMe YCJIYT 110 FreHePaJIbLHON YOOpKe 3aropoIHbIX JOMOB M KOTTe/Keil (1aee
- JloroBop) - HacTOSIIUI TOKYMEHT, KOTOPBIM CONEPKUT BCE CYIECTBEHHBIE YCIOBHUS JOrOBOpPa MEXKITY
3aka3unkoM U McnoiaHuTeneM Ha okazaHue yciayru ['eHepanbHON YOOPKH 3arOpOJHBIX JOMOB U KOTTEIKEH.

I'enepanbnas yoopka (nasnee - Yoopka) - cyxast U BlaKHas yOOpKa BCceX MOBEPXHOCTEH MOMEILEHHS,
BKJIIOYAsi CTEHBI W IOTOJIKH, 332 MCKIIOUYEHHEM HaTSDKHBIX. Bo Bpemsl reHepanbHOW YOOpKH YHASIOTCA
OOJIBIIMHCTBO CJIOXHBIX M 3aCTapeIbIX 3arps3HEHUN U OBITOBAS TBLIb.

Hcnoanurens - (usznyeckoe MO, AOCTUTIIEE Bo3pacta 18 JeT, 3aperncTpupoBaHHOE B KayecTBE
[Tonw3oBarens cepBuca Airo u npuHsiBiIee Y cI0BUs Ucnionb3oBanus Cepsuca Airo st ViconHuTenei B essix
npuHATHS (AKIEnTa) K HCIIOJHEHUIO 3aKa30B 3aKa34MKOB Ha OKa3aHUE YCIIyT Ha YCJIOBHAX HacTosmerd OgepTsl.

Tapug - cucrema 1eH U CTaBOK 3a OKa3biBaeMble McnonauTenem Yciyry, pasMenienHas Ha BeG-caiite u B
[Ipunosxenun, 1 SBIAIOMASACA HEOTHEMIIEMOM YaCThIO HacTosAIIEro JloroBopa.

O6mecTBO/Ajipo - O01IECTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO “Alipo” (MHH: 7703821839, OI'PH
5147746347634, anpec: 111033, MockBa, yi1. 30JI0TOPOXKCKUH Basl, 32, CTpocHHE 2).

Be0-caiit (nanee - CaiiT) - npuHajuiexkamas VcronmHUTeN0 COBOKYITHOCTh TPOrpaMM I 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAaIlMH U WHOH WH(OpPMAaLUH, cOoAepKaleiics B HHPOPMAIMOHHOHN cucTeMe, MmyOInMYHbIH
JIOCTYII K KOTOPOH 0OecreunBaeTcs MOCPEICTBOM CETH MHTEPHET 10 anpecy: https://airo.ru/clean.

3aka3 - chhopMupoBaHHOE 3aKa34MKOM 33/1aHHE HA OKa3aHue yciyri [ eHepaibHON yOOPKH, KOTOPOE MOKHO
pasmecTutb, ucnonb3ys [punoxenue, Caiit, mubdo yepe3 Komn-Lientp.

3aka3quk - jgeecrocoOHoe (GU3NIECKOe JTUI0, JoCTUriiee 18 jer, AecTBYIONHe OT COOCTBEHHOTO JIHIIA,
MMEIOIee 3aKOHHOE IpaBO BCTYNaTh B JOrOBOPHBIE OTHOLIEHMs ¢ VlcronHuTeneM, NpUHABLIEE B
yCTaHOBJICHHOM Topsake ycioBus llomb3oBaTenbckoro cornamenuss u CornameHuss 00 HMCMOIb30BaHUH
MEPCOHAIBHBIX JTAHHBIX.

Kouan-uentp - noxpasnenenue Aiipo, ocyiecTBisioniee NpueM 1 00padoTKy BXOASIINX oOpameHuid. [is
oOpamenust B Komn-ueHTp HE0OXOIMMO TO3BOHHMTH MO HOMepy Teiedona, ykazanHomy Ha Caiite, nu0o
HanmcaTb B MecceHkep Telegram mo agpecy https:/t.me/airo_ru_bot unu B Mmeccenmxepe Max.

Yeayra - orgensHO TapuduIEpyemMoe JIeicTBUe/Ha0Op ACHCTBHN, COBOKYIMHOCTh KOTOPBIX BXOIUT B
nousatue YOopku. Cnucox VYciuyr, BBIIONHSAEMBIX B paMKaXx YOOpKH, HaxOAWUTCS MO aapecy
https://airo.ru/clean/cottage.

MobuabHoe npuioxkenue (majgee - I[IpuioxkeHume) - mporpamMMHOe obecrieueHue lcmonauTens,
npeaHa3HaueHHoe Il paboThl Ha cMapTQOHaX, IIaHIIETaX U IPyTuX MOOMIIBHBIX YCTPOHCTBAX, IO3BOJISIONIEE
noiy4ats uHpopManuio o0 ycinyrax McnomHuTeNs, HCIOIb30BaTh JTUYHBIN KaOMHET, CO3/1aBaTh U YIPABIATh
3aka3amu, OTJIauuBaTh OKa3aHHbIE YCIYTH.

CepBuc/cepBuCbl - COBOKYIHBI KOMIIEKC COCTOSIIMHA M3 DICKTPOHHOW matdopmbl  Apo
(ITpunoxenue, Caiir), ornena noanepxku (Koui-lieHTp), KOTOpPBIA TO3BOJSET O3HAKOMHUTBHCS CO BCEMHU
yciyramu, okaspiBaeMbiMH cmomaurensMu, odopmiate 3akasbl, MOTy4aTh WHPOPMALMIO O BBHIIOJIHEHUH
3aka30B 1 B3auMo/ieiicTBoBaTh ¢ O01ecTBOM U VMICIOTHUTENSIMU 110 HHBIM BoIpocaM paboTsl CepBuca.

IoBpIIeHHBIH CIPOC - TEPUOJ BPEMEHH MOBBIIIEHHOTO crpoca Ha Y ciyru McnoiaauTens (B TOM 4ncIe, B
MpeAnpa3AHUYHBIC THU U B MHBIX CIy4asix), IPH KOTOPOM Tapudbl MOTYT ObITh yBenudeHbl. OO yBeIUUEeHUH
tapudoB McnoiaHuTens CcooOIIAeT MyTeM pa3MEIICHUs] COOTBETCTBYIOLIero yBenomieHusi Ha Caiite,


https://t.me/airo_ru_bot

MoOMITEHOM NMPUIIOKESHUH, IPU 00palleHnH 3aka3zurka B KoJUI-IIeHTp WIIM HHBIMU CIIOCOOAMH 110 YCMOTPEHUIO
WcnionnuTens, BKIIIOYas OTIPABKY 3aKa3uuKy HHHOPMALMOHHOTO COOOIICHHUS Ha HOMEP MOOMIILHOTO TeedoHa.
Cornamenne 00 MCMOJIb30BAHHH NMEPCOHAJBHBIX JAAHHBIX - COIVIAIICHHE, Pa3MEIICHHOE IO aapecy
https://airo.ru/soglashenie.Ilosib30BaTe/IbCcKOE COTJIalIeHHe - COTanIeHue 00 MCIOIb30BAHNH AIEKTPOHHBIX
cepBHCOB Aiipo, pa3MelneHHoe 1o aapecy: https://airo.ru/soglashenie

1. O0mue noI0xKeHNA

1.1. Akuentom Hactosimiero Jloropopa 3aka3uuKoM SIBJSIETCS! BBIMOJIHEHHUE JIEHCTBUI MO O)OPMIICHHIO
3akasa.

1.2 Axknentom Hacrosimiero Jlorosopa lcmosnHuteneM sBiIsieTcs NMPUHATUS 3aKa3a B IPHUIIOKEHUU
“Airo.Mcnonnurens”.

1.3. JIns oOMeHa 1opuIn4ecKy 3HauuMbIMH coo01eHusAMU CTOpoHBbI Hcrionb3yioT Cepauc Airo. I1o BeIOopy
3aka3unKa IPUANIECKH 3HAUUMBIE COOOIICHUSI MOTYT OBITh HANPaBJICHBl OJJHUM M3 CICIYIOLUINX CIIOCOOO0B:

- DJIEKTPOHHas M0YTa;

- yBeIoMJIeHHE B MOOMIBLHOM MecceHmxkepe Telegram;

- YBEIOMIJIEHHE B MecceHKepe Max;

- push-yBenominenue B [Ipunoxxenun.
3aka3uuK 00s3aH 00ECTEUNUTh TEXHHYECKYI0 BO3MOXHOCTH MOJYyYEHHs BbIIICyKa3aHHOH HH(pOpMaLuu

OJTHUM M3 CIIEAYIOIIUX CIIOCOOO0B!
- VYkasate ajipec JIEKTPOHHOM MouTHI pH BxoJie B [Ipunoxkenue, 1100 mpu oOIIeHHH ¢ OTepaTopoM
Komn-uenrpa;

- Togxmounts Meccenmxep Telegram mim Meccenmkep Max ans cBssu ¢ Mcmomnurenem u
ObmectBoM, onpocuB 00 3ToM onepaTtopa Komt-nientpa, mub6o B [punoxxennu (Brnaaka “Eme”, pazgen
“YBenomiieHus”, myHKT “Meccenmxep”);

- Iogxmrouuts push-yBenoMieHus, Ui 4eTo HEOOXOAUMO YCTaHOBHUTH [Ipuiokenue, nepetu Bo
Bkianky “Eme”, paznen “YBegomnenus”, myHKT “Push-yBemomnenus”.

B cayuae, ecnu 3aka3zunk He OCYIIECTBUI BhIILICYKa3aHHbIE AeicTBHA, Mconnurens u O01ecTBo Bipase
HaNpaBUTh IOPHIUYECKU 3HAUNMbIE COOOIICHUS JIIOOBIM U3 YKa3aHHBIX B HACTOSILEM ITYHKTE CIIOCOOOM, U TaKoe
coobuieHne OyAeT cuuTaThCcs HaNpaBICHHBIM HaUICKallMM 00pa3oM M MOJTy4YEeHHBIM 3aKa3uMKOM C MOMEHTa
€ro OTIpPAaBIICHMUSL.

1.4. Ilpu odopmiieHny 3aKa3a 3aKa34uK:

- mpenocraBnsier CepBucy Airo KOHTaKkTHbIE JaHHbBIC, MO3BOJAIONINE HIACHTH(QHULINPOBATDH
3aka3uuKa KaK KOHKpETHOe (u3nyeckoe JHLIO MyTeM ayTeHTU(HUKAIMKA dYepe3 HOMEp MOOMIIBHOTO
TesneoHA TSl pETUCTpalMd Ha cepBUcax VICIOmHWTENs B COOTBETCTBHU C YCIOBHSMH HACTOSIICTO
[orosopa u Ilonp30BaTensCKOro coriameHus;

- TOATBEPXKIAET W TapaHTHPYyeT YyKa3aHWe WM JOCTOBEPHOW, TIOJHOM U JAEHCTBUTENBHOM
uH(popMaLUH.

1.5. B cnyyae usMeHeHusi KOHTakTHBIX JaHHBIX (P.J.0., HOmepa MoOmnbHOrO TenedoHa,
9JIEKTPOHHOM IMOYTHI M WHBIX JAHHBIX), YKa3aHHBIX NPH PETUCTPAllH, HEOOXOAWMO COOOMIUTH 00 3TOM
Ucnonnutento 1o opopmienus 3akaza, o0patuBnch B Komt-nentp.

1.6. DJEeKTpOHHBIE COOOIIEHHS U AJIEKTPOHHBIE JOKYMEHTBI, HallPaBJICHHbIE B paMKax HaCTOALIECTO
JloroBopa, NpHU3HAIOTCS CTOPOHAMH JIOCTOBEPHBIMH W MOTYT OBITH HCIOJB30BaHBl KaK HaJIeKallne
JIOKa3aTeNbCTBa.

1.7. Aynuosanuch 3BOHKOB, npomsBeneHHas CepBucoMm Airo B pamkax Hacrosimero Jlorosopa,
MPU3HACTCS CTOPOHAMH JOCTOBEPHOM M MOKET OBITh HCIOJIb30BaHa KaK Ha/JIekKallee JOKa3aTelIbCTBO.

2. [Ipeamer norosopa

2.1. Tlo Hactosimemy JloroBopy VcromHUTENb 003yeTCsl BBITOJIHUTE 110 33JaHHI0 3aka3unka 3aka3 Ha
Y0opky nmomenieHusl, a 3aka3urK 00s3yeTcsl IPUHATH PE3yJIbTAT BBIOJHEHHSI 3aKa3a U OIUIATUTH €TO0.

[MonpoOHBIli TepedeHp ycuyr, kotopeiii Vcnomautens (McromHUTENnW) MOMMKEH (IOJKHBI) OKa3aTh
3aka34nKy, 00beM TAaKHUX YCIIYT U CPOKH YKa3aHbI B 3akaze 3aka3zurka, pa3MenieHHoM depe3 CepBuc Airo.

2.2. HcmomHuTeNnh OCYIIECTBISICT YOOpPKY MOMEIICHHS C TOMOIIBI0 COOCTBEHHOTO OOOPYIIOBaHHS U
YUCTSIIUX CPENICTB.


https://airo.ru/soglashenie

2.3. 3aka3zumK BIpaBe OCYLIECTBUTDH 3aka3 coriacHo Tapudam, pasmermienHsiM Ha Caiite, B [Ipunoxenun,
6o B Kout-tieHTpe.

2.4. CroumocTs 3akaza Ha Y OOpKY 3aBHCHT OT IUIOIIAAX TOMEIICHUS, KOJIMYECTBA CAaHy3JI0B B TOMEIICHHUH,
HAJIMYMSA/OTCYTCTBHS TOBBIIIEHHOTO CIpoca Ha YCIyrd, a TakKe OT HAIWYMA/OTCYTCTBHSI B 3akase
JOTIONHUTENBHBIX Yciryr. Ecnn mnmomans momenienus: npesbimaeT 399 (Tpucra AEBIHOCTO JEBSTH) M2, TO
Kaxzple HeronHble 10 (mecsaTh) M2 cBepX AaHHOH IIIOIAN TApUPHIUPYIOTCA ncxoas u3 croumoctu 1900 (ogna
TBICSTYA JEBATHCOT) pyOitelt 3a 10 (zecsth) M2 myTem gobasieHus B 3aka3 Ycinyru “JlononHuTenpHast miomans”.

2.5. Yenyra YOopku BKiIIoYaeT B ce0sl CyXyr0 M BIaXHYIO YOOPKY BCEX MOBEPXHOCTEH MOMEILEHHS, TTPH
KOTOPOH yAAJSIFOTCsl OONBIIMHCTBO CI0KHBIX U 3aCTapeIbIX 3arps3HEHUH 1 ObITOBAs MBLIb. Y 0OpKa MPOBOIUTCS
Ha BCIO BBICOTY IOMEUIEHH, BKJIIOYas CTEHBI M IMOTOJIKH, 32 MCKJIIOUEHHEM HaTsUKHBIX. B 3aBHcHMoOcTH OT
TUTIOIA/IM MTOMEIIEHHsI, YOOPKY MOTYT OCYIIECTBIIATh HECKOoNbKO Mcronmaureneil. Y0opka He BKIIIOYaeT B cebs
yAaJIeHUE CTPOUTEIBLHON MBIIH, CIE0B U Kallelb KPAacKH, IITYKaTypKH, 3aTUPKHU U KJIesl.

[lonpoOHBIlE  CcHOMCOK  yCHOyr, BBINOJHAEMBIX B paMKax YOOpKM, HaxOOUTCS MO  aapecy
https://airo.ru/clean/cottage u akTyajneH Ha MOMEHT CO3/1aHUs 3aKasa.

2.6. Ilo cornacoBanuto ¢ Vcnonmaurenem npu odpopmiieHnn 3akasa, B 3aka3 MOTYT OBITh 100aBICHBI Y CIIyTH,
He nepeuncieHnbie Ha Caiite u B [punoxkennn. Jng aToro 3akazunky HeoOXoauMo JoHecTH a0 McnomHuTens
XapakTep HeoOXO0IUMBIX eMy paboT, ociie 4ero McnoaHuTeNs mociie coriacoBaHus ¢
3aka3z4rKoM J100aBHT B 3aka3 1 (0J1HY) WK HECKOJIBKO Y cayT “Ocoboe nopyderue” ctouMocThio 500 (TsAThCoT)
pyOueit kaxnas win “JlononHuTenbHbIN Yac” crouMocthio 1500 (oaHa ThIcSYa MATHCOT) pyOIeH.

2.7. Y6opka 1o HacrosimemMy JloroBopy He BKIFOYaeT B ce0sl YCIYTH 0 TIOCIECTPOUTEILHOU YOOPKeE.

2.8. YOopka mo Hacrosmiemy JloroBopy He BKJIIOYaeT B ce0si cajoBble padOTHI, YCIyrud mo yOopke
MIPUIOMOBOM TEPPUTOPHH, Tapakel U MPOUUX HEXKUIIBIX TOMEILEHUHN U 3/1aHU.

2.9. Tapud Ha Yenyry “MpbIThbe CTBOPKH OKHA™ yKa3aH I CTaHAAPTHON OKOHHOW CTBOPKH, Pa3MEPOM 110
90x170 cm. Ecniu cTBOpka npeBsbimaeT 170 cM 1o 0JHOH U3 CTOPOH, JIMOO TUIONIAAb CTBOPKHM MpeBbimaeM 1,5
M2, TO CTOMMOCTb YCIIyTM PAacuMTBHIBAIOTCS IO IUIOMIAJM OCTEKJIeHHWs, aobOaBieHueM Yciyru "MbIThe
naHopamHoro oksa", croumoctbio 400 (ueTsIpecta) py6ieii 3a 1 kBagpaTHbId MeTp ocTekienus. [Ipu pacuere
IUJIOIIAIM TAHOPAMHOT'O OCTEKJIEHUS IEHCTBYET CTaHJapTHAs MOJENIb MaTEMaTHUYECKOIO OKPYTJIEHHUS.

2.10. Tapu¢ nHa Ycayry “MeiTbe OaIKOHHOTO OCTEKJICHHUS (5 CTBOPOK)” yKazaH Ul OCTEKJICHHUS, HE
MPEBBIIIAIONIETO pasMep MATUCTBOPYATOro OKHa, pasMepoM 10 450x170 cMm. Yciyra He BKIIIOYAET MBIThE
OankonHoro 61o0ka. Eciny OankoHHOE OCTEKIEHHE MMeeT OONbUIMK pa3sMep, CTOUMMOCTb Y CIYTH MOXKET OBITh
yBEJIMYEHA MIPH YCIIOBUU COTTIACOBAHUSA C 3aKa3UUKOM.

3. IIpaBa u 00513aHHOCTH

3.1. Ucnonuurens o0s3yercs:

3.1.1. IlpucTynuTth K BBHINOJIHEHHUIO 3aka3a 1Mo YOopke He mo3aHee 15 (mATHaxuaTv) MUHYT OT AaThl U
BpPEMEHH, YKa3aHHBIX B 3aKa3e 3aka3zuyMKa B KQUeCTBE HAYAJILHOTO CPOKA HCIIOTHEHMSL.

3.1.2. TIoTHOCTBIO U C HAANEKALIUM KauyeCTBOM BBIIIOJHUTH BCE Y CIIYTH B YKa3aHHBIN B 3aka3e cpok. Cpok
BBITIOJIHEHUSI Y OOpKU MOKET ObITb 00OCHOBAaHHO YMEHBILECH, MO0 YBEIHYCH, B 3aBUCHMOCTH OT CTCICHH
3arpsI3HEHHOCTH ITOMEILEHUS.

3.1.3. [lo okoHUaHMY BBHIMOJHEHHA 3aKa3a yBEIOMUTH 00 3TOM 3aKa3uhKa yCTHO (B CiIydae MPUCYTCTBHSA
3aKka3uuKk B MOMEHT OKOHYaHWS YOOpPKH) WM TOCPEICTBOM HampaBlIeHHs] 3aKa34MKy COOTBETCTBYIOLIETO
YBEIOMJICHHS.

3.2. 3aka3uuk 00s3yeTCs:

3.2.1. Jo 3axmoueHust HacTosero JloroBopa 03HaKOMUTECS C €70 COIEPKaHUEM U B CIIyyae HENIPUHSITHSA
KaKHX-THOO MOJ0KEHUH 0TKa3aThCs OT €ro 3aKJII0YCHUSI.

3.2.2. O6ecnieunts McnonHurensM OecrpensiTCTBEHHBIH TOCTYI B IOMEIICHUE B COTTIACOBAaHHOE B 3aKase
BpEMsI BBITIOJHEHUS Y OOPKH.

3.2.3. O6ecneunts MciomHuTensIM OecTIpensTCTBEHHBIN BBIXO0/] U3 TOMEIICHUS 10 3aBEPIICHUI0 Y OOPKH.

3.2.4. Obecnieunts McnonnuTeneil HICTOYHNUKAMU 3JIEKTPONUTAHUS, BOJOCHA0KEHHUS, BOTOOTBEICHUSL.

3.2.5. He TtpeboBate or Mcmomnuteneid BbImosHeHHs paboOT, NPSAMO HE TNPEAYCMOTPEHHBIX B
COOTBETCTBYIOLIEM 3aKase.



3.2.6. CoobmuTh 000 BCeX 0COOCHHOCTSAX U HEIOCTATKAX ITOMEIIECHUS, U TIPEAMETaX, HaXOISIIUXCS B HEM,
KOTOpbIE HMMEIOT 3HA4YCHHUsS AJISl OCYLISCTBICHHUS HaJuIeKallero kadectBa YOopku. B ciaywae Hamuuus B
MOMEIIEHNH LEHHBIX Bemel (ctoumoctpio 6osee 50000 pybeid), mpeaMeToB W/WIK XPYIKUX U TPeOyIomuX
CHEeNUAIBHOrO OOpaleHusl MpU HUX TEepPeMELICHHH BO BpeMsl YOOpPKH NpeAMETOB OOECIeYHTh BO BpeMs
MpOM3BOJACTBa pabOT CBOE TNPHUCYTCTBME WIM CBOETO  MPEACTABUTENS, JUISI  CaMOCTOATEIbHON
OXpaHbl/TIepeMEIeHNs] TOJOOHBIX MPEIMETOB, 38 COXPAHHOCTh KOTOPBIX VCMOTHHUTENF OTBETCTBEHHOCTH HE
HeceT.

3.2.7. Tlo oxkoHuannmu YOopku 3aka3uuk 00s3aH C ydacTueM lcrmomHUTENsT OCMOTpPETh MOMELICHUE W
NPUHATH pe3yabTaT Y 0OpKH, a IpH 0OHAPYKEHUH OTCTYIUIEHUH OT yCIOBHH HacTosAmero JloroBopa Win HHBIX
HEIOCTAaTKOB, HEMEAJICHHO 3asBUTH 00 3ToM VcnonHuTeto.

3aka3uuK, IPUHSBIINKA pe3yabTaT YOopku Oe3 3ameyanuil win 0e3 MPOBEPKH HE BIPAaBE CChLIATHCS Ha
HEI0CTATKH BBITIOJTHEHHON Y 0OpKH B OYIyIIeM.

3.2.8. B ciyuae oTcyTrcTBUS 3akaziMKa B MOMEHT OKOHYaHHUsI YOOpKu, 3aka3zuuk 00s3yercsi NpUHSTH
pe3yabTaThl Y OOPKH H 3asIBUThH O KAKUX-THOO HEAOCTAaTKaX BHIIOJIHEHHON Y OOPKHU B CPOK, HE MIPEBHIILAIOMINHT §
(BOCHMHM) YaCOB C MOMEHTa OKOHYAHHS Y OOpKH.

B cnydae HemocTymieHuss OT 3aka3uMka NpeTeH3Wld B OOO3HAUYEHHBIH CpOK, YOOpKa cuHuTaeTcs
BBITIOJTHEHHOM € HaJIeKaIlUM Ka4eCTBOM U B YCTAaHOBJIEHHBIE CPOKH, a aJbHENIINE TPETEH3UN OTHOCUTENBHO
(haKTa HEKAYECTBEHHOTO BBIIIOJHEHUST Y OOPKH, MPUIMHEHHS BpeJla KAKOMY-TH00 UMYILECTBY 3aKazyuKa U Tp.
He IPUHUMAIOTCS U yJIOBJIIETBOPEHUIO HE MOJIJIEKAT.

3.2.9. B ciryuae npUCyTCTBHUS B TOMEIIEHINH HECOBEPIICHHOJIETHUX JIHII, & TAK)KE MHBIX JIHILI, TPEOYIOMNX
Ha/i30pa, 3aKa3zuuk 00s3yeTcsl OCYLISCTBIATH HAA30p 32 YKa3aHHBIMU JIMLIAMH M OTPaHUYHMTh MX JIOCTYI K
MOTEHIHUANBbHBIM HCTOYHHKAM TIOBBILICHHOW OMACHOCTH, TaKUM KaK XHMHYECKHE (YUCTSIINE) CPEelCTBa,
3IIEKTPOOOOPYAOBaHKE, HHOE 000pynoBaHue VcoHUTE s, a TAKKE K OTKPBITHIM OKHAM BO BPEMS$I BBITTOJIHEHHUS
Yenyr “MbiThe cTBOPKH OKHA”, Yciayru "MbIThe aHOPaMHOTO OKHA" U “MBIThe OaTKOHHOTO OCTEKJICHUS .

3.2.10. B cnyyae npucyTCTBUs B IOMEIIEHHH JOMAIIHUX KUBOTHBIX, 3aKa3UMK 0053yeTCsl OCYIIECTBISTh
HaJ HUMH Ha/J30p U OTPaHUUYUTh UX JAOCTYI K MOTEHIUAIBHBIM UCTOYHHKAM MOBBIIIEHHONW OMAacHOCTH, TAKUM
KaK XMMHUYeCKre (YUCTSIINE) CPEACTBa, 3JEKTPooOOpyI0BaHNEe, MHOE 000pynoBaHue VcromHuTens, a Takke K
OTKPBITHIM OKHAaM BO BPEMs BBINOJIHEHHA Yciuyr “MpIThe CTBOpPKM OKHA”, "MBIThe NMaHOPaMHOIO OKHa" U
“MBpbITbe OaTKOHHOTO OCTEKIJICHHS .

3.2.11. B ciydae HeHaAIEKAIIEro UCTIONHEHUST 3aKa3unKOM OOS3aHHOCTH 110 HaJ30py 3a NETbMHU, HHBIMH
JULaMU, TpeOYIOIMMH Haa30pa, a Takke 3a JOMAaIIHUMH )KUBOTHBIMU, crionHUTENb MIMEET MPaBo MPEKPaTUTh
BBITIOJIHEHHE Y OOPKH 1 TIOKUHYTh MOMEUICHUE 3aKa3urKa.

3.3. 3aka3zuuK BrpaBe B JII00OE BpeMs IPOBEPSITh X0 U KauecTBO Y OOpKH, AaBaTh MICIIOTHUTEINIO yCTHBIE
yKa3aHH 110 TOBOAY BBIMOJIHEHHS Y OOPKH B paMKax ee 00beMa, COrfIacoBaHHOTO CTOPOHAMHE IPH 0(pOpMIICHUH
3akasza.

3.4. Ilpu 3akaze Ycuyr “JloctaBuTh Kiaroun” w/miy “3a0path Kitoun” 3aka3yrk 00s3aH Ha IEPHOJT OKA3aHUs
VYenyr nepeaats VICHOIHATENIO KOMIUIEKT KITIOUEH OT HOMEILEHHS, B KOTOPOM OyIeT OCYILECTBIAThCS Y OOpKa.
Taxol KOMITIEKT Kitodel mpuHumaercs Mcnonnurenem 6e3 MpoBeAECHUS IPOBEPKH €r0 COOTBETCTBUS 3aMKaM
W/WIIM MHBIM 3alUparoliuM ycTpoiicTBaM [loMeneHns u BO3MOKHOCTH MPOHUKHOBeHUsI B [lomerienne ¢ ero
MOMOIIBIO, @ PABHO 0€3 MPOBEIEHHU OCMOTpPa MOMELICHUSI 1 UMEIOIIECrocsl B HEM MMYILECTBA U IPOBEPKH UX
cocrosiHM. [lepenaBas KOMIIEKT Kiro4el, 3aKka3uiK HECET €UHOINYHYI0 OTBETCTBEHHOCTD 3a X IPUTOJHOCTh
JUTSL OTHHPaHUS/3aTUPaHHs] TOMEIICHHSL.

3.5. 3aka3uuk BOpaBe OTMEHHUTDH 3aka3 B JIt000e Bpems, oOpaTuBLmch B Komn-ueHtp. B ciyuae orMeHbI
3akaza MeHee, uyeM 3a 2 (Ba) yaca A0 Hadana YOOpKH, K clenymoueMy 3akazy 3aka3unka Oyner nqodaBieHa
KoMIieHcanus pacxooB Mcnomautens croumocthbio 500 (SThCOT) pyOIIeh.

3.6. B cnmyyae BO3HUKHOBEHUsI HEOOXOMMOCTH BBITMOJIHEHHSI TOTIOTHUTENBHBIX YCIYT B pAMKax TEKYIIETO
3akasa, 3aka34yuK BIpaBe 00paTUThCS K McnoaauTentio ¢ mpoch00ii 700aBUTH B 3aKa3 JOMOIHUTEIBLHBIE
VYenyru. [pu Hanmunu cBOOOJHOTO BPEMEHH JUTS BBITOJHEHHUS TOTIOIHUTEIBHON Y CIIyTH B paMKax TEKYLIETO
3akaza, Mcniomaurens cBspkercst ¢ Komn-eHTpom At 1o0aBiieHHs 3TUX yCIyT B 3aKas.

3.7. OO0iecTBO BIIpaBe OTMEHSTH JII00BIC 3aKa3bl 3aKazyuKa 0e3 00bSICHEHHS IPUYHH, B TOM YHCIIE B CITy4ae
nepeHoca J1aThl UCTIONHEeHUsT 3aka3a 3aka3uukoMm Oojiee OBYX pas. B ciyuae ormensl OO0mecTBoM 3akasa, B



KOTOPOM MNPUMCHCH HpOMOKOI[, ,Z[CﬁCTBHC TAaKOr'0 MPpOMOKO/Ja IMPCKpalacTCda BMCCTC C 3aKa30M. Ecmu B 3akaze
HCII0JIb30BaHbI BOHYCHBIC 6aJ'IJ'ILI, Ipu OTMCHE 3aka3za OHU CHHMAIOTCS C 6p0HI/I 1 BO3BpAIlarOTCA Ha BOHYCHI)If/i
CUCT KJIMCHTA, 00 CHUCKHIBAIOTCS (CCJ'II/I Ha MOMCHT CHATHUA C 6p0HI/I CpOK Z[CfICTBHH BOHYCHI:IX OamioB I/ICTCK).

4. Ilopsanok pacyeToB

4.1. 3aka3umk 00s3yeTcsi OIJIATUTH BBINIOJHEHHBIM 3aka3 cpa3y IO €ro 3aBeplicHHIo. B cmyuae,
MPEayCMOTPEHHOM B 11. 3.2.8., B CpOK, He MPEBBIIAIOIINH § (BOCEMH) 4YacOB C MOMEHTA 3aBepILCHHS 3aKa3a.

4.2. Omnara BemonaHeHHoro lcmonHurenem 3aka3za OCYIIECTBISIETCS TNPETYCMOTPEHHBIMH 3aKOHOM
crocobamu, mpu Oe3HaIMYHOH (QopMme ormiaTel B cepBuce Airo B cooTBeTcTBUH ¢ JloroBopom-odeptoit 00
YCJIOBUSIX MPEAOCTABIICHUS CEPBHCA OpPraHU3allMK PacueTOB 110 ONepalsIM, OCYLIECTBIsIEMbIM B ceT IHTepHeT
pa3MeIIeHHOM 10 azipecy https://airo.ru/terms.

43. B cjydac, €Cjid 1o aJpeCy BBINNOJIHCHHUA 3akaza OTCYTCTBYCT OccrmaTHas IMapKOBKa, Hcnonauurens
MOXET HOTpC6OBaTL KOMIICHCAIUIO paCX0d0B Ha OIJIaTy IMapKOBKHU. I[aHHaSI KOMIICHCaIusA 6y,I[CT I[O6aBJ'IeHa K
CTOMMOCTH 3aKa3a II0CJIC COrjacOBaHM ¢ 3aKa3uMKOM.

4.4, Ka)i()lblﬁ VcnonmHuTENh CaMOCTOSITEILHO HECET O0SI3aHHOCTh 110 yIj1aTe¢ HaJOroB B COOTBCTCTBUU C
TpC6OBaHI/I$IMI/I ﬂCﬁCTBYIOHlCFO 3aKOHOAaTCIILCTBA PO.

5. OTBeTCTBEHHOCThH

5.1. B ciyugae, eciu o TpeOoBaHMIO 3aKa3unKa MPH BBIMOJIHEHUH 3aKa3a MPUMEHSUIHCh CPEJICTBA YHCTKH
(clenmanbHass XWUMHUS W/WIA WHBEHTaph), MPEIOCTaBICHHbIC 3aka3uWkoM, LVICnomHWTENh HE HeceT
OTBETCTBEHHOCTH 32 pe3yJIbTaThl Y 0OPKHU U BO3MOKHBIC HETAaTUBHEIC TIOCIIEICTBUS. B TaHHOM city4ae Bce pUCKH
HACTYIUICHUST HETATHBHBIX TOCIICJCTBUI B BHJIE ITOPYHM NPEIMETOB, MOBEPXHOCTEH, a TaKKE HHBIX YOBITKOB
BO3JIarar0TCA Ha 3aKa3uMKa.

5.2. B ciyuae, ecnu 3aka3uuk He 00eCeYMBaET CBOCBPEMEHHBIN OECIPESITCTBEHHBINH JOCTYI
HcnomauTtens: B moMeIeHne sl OCYIIECTBICHUsT Y 00pkH, McrmomHuTens oxuaaeT 3aka3duka B TeueHue 15
(msITHAIIATH) MUHYT C MOMEHTA Hadaia Y OOpku, ykazaHHOro B 3akase. [lo ucTeueHHMM BBIIICYKa3aHHOTO
neproja 3a Kaxjple HermonHble 30 (TpuANaTh) MUHYT OXHJaHHS 3aka3uuka, B 3aka3 jobOasisercs | (omHa)
VYenyra “Tlnatnoe oxuganne” croumoctbio 500 (marecot) pyOneit. [lpu atom Henonnutens He rapaHTHPYET,
4TO OYyJIeT IMETh BO3MOXKHOCTh OXKHJIaTh 3aka3uuka Oonee 15 (msaTHaaiat) MUHYT. B TakoM ciyyae 3akas Oyjet
oTMeHeH lMcrnonHWTENneM B OJHOCTOPOHHEM TOpPSIKEe, a K CyMMe CIeayromiero 3aka3za 3aka3uymka Oyjer
no0aBiieHa KOMIIEH AU 3a MMO3/IHIOI OTMEHY 3aka3a B pazmepe 500 (maTecoT) pyoei.

5.3. B cayuae, ecnu 3aka3yuk HE OIUIATHI BHIMOJIHEHHBIM Mcnomnutenem 3aka3, McnonHurens BOpase
yAepKaTh ¢ 3aka3unka neHro B pazMepe 0,35% ot cronmocTy 3akasa 3a Kaxk/ablil 1eHb MPOCPOUKH.

[Tens He HauMCIACTCS, €CITU 3aKa34YHK MTPEIbIBUI IPETECH3UIO K KAYECTBY BBITIOJTHEHHON Y 0OPKH B MOMEHT
MIPUEMKH.

Hauncnenue nmeHn npousBoauTcs 0e3 CreuaTbHOTO YBEIOMIICHHS 3aKa3umKa.

5.4. B ciryuae, eciu 3aKa34uriKoM, JIUIAMHE, TPEOYIOIIMMH HaA30pa CO CTOPOHBI 3aKa34yrKa, WK JIOMAITHIMHU
JKUBOTHBIMH OBUI NMPUYMHEH BPEH JKU3HU, 3[I0POBBIO WM mMyliecTBy Mcmomaurens, 3aka3uuk 00s3yercs
BO3MECTHUTh MPUIMHEHHBIA YKa3aHHBIMU JuIlamMu Bpel Mcronnutenio B coorBeTcTBUU co cT. 1073, 1074, 1076
I'paxxganckoro koaekca PO.

5.5. VcrionHUTENb BIIPaBe UCIIOIB30BaTh (POTO- U/UITN BUACO(DUKCAIIUIO TIOMEIICHHUS J10/TI0CTIC OKa3aHuUs
Yemyr. @oto- u/unmm BuaeohuKcaIus siBISICTCS HaJISKAIIUM TOJITBEPIKACHUEM COCTOSIHUS IOMEIICHHS KaK B
[IEJIOM, TaK M €ro MMyllecTBa. B ciydae, eciam B Ipollecce OKa3aHUS YCIYT BBIABIATCS OCOOCHHOCTH,
MOBPEXKJICHUS, HEJOCTATKW M HHBIC CBOMCTBA IMOMEIUICHHS W/WIM WMYIIECTBA, HAXOMSIIETOCS B HEM,
MPETSATCTBYOIINE OKa3aHuio Y ciayr, MicnomHutens Brpase, 0e3 MPUMEHEHUS K HEMY KaKUX-THO0 mTpadHbIX
CaHKIIMH, MPUOCTAHOBUTDH OKa3aHUE Y CIOYT A0 MOMEHTa coriiacoBanus CTOpOHaMU JanbHEHIIUX ASUCTBUM.
Ecnu Takoe cormacoBanue He OyneT HOCTUTHYTO B TeueHue 30-T (TpUALATH) MUHYT, TO, HauuHas ¢ 31-i
(TpuAnAaTh TEpBOI) MUHYTHI, YIIOJIHOMOYCHHBIC NUIla VcrnomHuTens, OyIyT CYMTAThCS HAXOJAIIMMCS B
BBIHYJICHHOM IIPOCTOE HE 10 BUHE VICrOMHUTENS, ¢ OIUIaTON B COOTBETCTBUHU C II. 5.2. HacTosiei OdepTol.
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6. Pazpemienue cniopos

6.1. IIpy BO3HMKHOBEHHH CIIOPOB, TpeOOBaHWH W/MIM TMPETEH3UH MO BOMpPOCAaM, MPEAYyCMOTPEHHBIM
HaCTOSIIIUM J[0rOBOPOM HMIIH B CBSI3M C HUM, CTOPOHBI OOS3YIOTCS TIPEANIPUHSTL BCE BO3MOXKHBIC H pa3yMHBIC
MEpHI TI0 YPEeryJIMpOBaHMIO MX MYTEM MEPEroBOPOB, COOIIOJCHUE MPETEH3HOHHOTO (JI0CyneOHOr0) MopsiaKa
paccMOTpeHus Cropa sIBISIETCs 00sI3aTeNbHBIM [T CTOPOH. B ciyyae, eciu criop, TpeOOBaHUE /UK TPETEH3US
He OyAyT pa3pelieHbl MyTeM NeperoBopoB B TeueHune 30 (TpuaLaTH) KaleHIapHBIX JHEW cO THS HarpaBleHUS
MPETeH3HH, JII00ast U3 CTOPOH BIPaBEe 00paTUTHCS B CY/.

[Ipenpsasnenne 3aka3unkoM NpeTeH3WH MO  3aka3y  OCYIIECTBIISICTCS IIyTeM  HarpaBlICHHS
COOTBETCTBYIOIIETO TOKyMeHTa B agpec O0IecTBa, KOTOPOE OCYLIECTRIIET MOACPALIMIO TAKOTO OOpALCHUS KaK
MOCPETHUK MEXKAY 3aKa3uukoM M VcnoiHuTeneM B COOTBETCTBHU ¢ JloroBopoM-ogepTol Mo paccMOTPEHHUIO
MpeTeH3uid U obpaieHnii B pamkax JloroBopa ycnyr no yoopke nomemnienui ( https://www.airo.ru/terms).

6.2. IlocrynuBuire oT 3aka3urMka MPETEH3MH PAacCMAaTPHBAIOTCS B CPOK, HE NpEBBILIAIOMIMNA 7 (cemu)

paboumx JHEH.

6.3. Ilpu mpenbsBieHUM 3aKa34MKOM TPEeOOBAaHWN O KOMIICHCANUSAX IMOCICTHUA 00s3aH MPEIOCTABHUTH
Hcnomautento naHHBbIE HEOOXOIUMBIE JUIS COBEPIICHHUS ICHEKHOro mepeBona, a mmeHHo: ®UO, MHH,
0aHKOBCKHE PEKBU3UTHI, TeIS(hOH.

6.4. Tlo TpeboBanusam McmomHuTens k 3aka3dymKy, BKJIIOUYask TpeOOBaHHUS OO OIJIaTe CTOMMOCTH 3aKasa,
MIEHEH, HEYCTOEK, BO3MEIICHUS YOBITKOB U MHBIX TpeOoBanuii McmomHuTens k 3aka34muKy, CTOPOHBI yCTaHOBHITH
JIOTOBOPHYIO MOJACYIHOCTh B CHIIy ToJiockeHui ¢T.32 ['paxkgaHckoro mporeccyalbHoro koaekca Poccuiickoit
Oepepanuu o MecTy HaxoxaeHus McnoaHurens.

7. U3meHeHHe 10TroBOpa

7.1. OOmmiecTBO BIpaBe B OJHOCTOPOHHEM IIOPSIKEe BHOCHUTh M3MCHECHHS B Hacrosimui JloroBop 0e3
JIOTIOJTHUTENBHOTO  yBeAoMieHuss CropoH. l3MeHeHWs] BCTymarOT B CWIy C MOMEHTA ITyOJUKaIllUU
COOTBETCTBYIOIUX W3MEHEHMI. BHOCHMEBIC M3MEHEHUS HE PACIPOCTPaHSIOTCA Ha 3aka3, 0(QOpMIICHHBIN 10
My OJIMKAIK U3MEHEHUH.

7.2. OO0miecTBO ¢ 1enbio o3HakoMIIeHHs: CTOPOH ¢ u3MeHeHUs MU JloroBopa pazMmernaeT HOBYIO PEAAKIUIO
JloroBopa myTeM NpeABapUTEIILHOTO PACKpPBITHS WH(GOpPMAIMK, pa3Menas TaKylo HWH(QOPMAIMI0 Ha CanTe
https://www.airo.ru/terms.

7.3. CTopoHBI TIpu KaxXaoM OQGOpMIICHHH 3aka3a O00sS3aHbl O3HAKOMHUTBCS C aKTyalIbHOW pelaKiuen
JoroBopa. MoMeHTOM 03HaKoMIIeHHsI 3akazumka ¢ JloroBopom cuutaercs aara u BpeMs opopmieHus 3akasa.

7.4. C uenpr0 oOecrieueHHs] TapaHTUPOBAHHOTO O3HAKOMJICHHSI C aKTyalbHOW penakmnued JloroBopa
3aka3yuK 0053aH PETYJISIPHO CAMOCTOSATEIBHO WM Yepe3 YIIOJHOMOYCHHBIX JIAIl OOpamaTrhCcsi Ha caiT
https://airo.ru/terms i OTy4eHHs CBEACHHUH 00 M3MEHEHHSX, BHECEHHBIX B J[0oroBOD.

8. PeKBU3HTHI HCIIOJTHUTEJISA

OO011ecTBO € OrpaHUYEHHON OTBETCTBEHHOCTBIO « AMPOY»,

WHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,

Anpec: 111033, Mockga, yi1. 30J10TOpOKCKHH Ball, 32, CTpoeHHe 2.
I'enepanbhsiii qupexrop — Lopaes JlaBua Butansesny.
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