Horosop-odepra
HA 0Ka3aHHUe YCJIYT M0 reHepaJbHoH yOopKe moMeIeHn i
r. MockBa
penakuus ot 21.05.2026 r.

Hacrosimuii loroBop siBnsiercst nmpeaioxeHneM (odepToil) 3akazunka, )KeNaromero MoxyquTh YCIyTH U3 Yhcia
JOCTYIHBIX JuIs 3aka3a B CepBuce Airo yciyr 1 3aKiI09uTh JloroBOp BO3ME3THOTO OKa3aHuUs yCIyT, aJpeCOBaHHBIM
($u3nUecKuM JIMIaM, 3aperucTpupoBanHbM B CepBuce Airo B kauecTse McronHuTenel, xKenaromux oka3aTh TaKHe
YCIIYTH 1O 3aKa3y 3aka3z4yuka, COBMECTHO MMeHyeMbIe “CTOPOHBI”.

Omnpenenenus:

JoroBop-odepra Ha oka3aHue yCJIyT 10 FreHepaibHON YOopKe noMelnenuii (najee - J[oropop) - HaCTOALIUI
JIOKYMEHT, KOTOPBIH COJAEPKHUT BCE CYILECTBEHHBIE YCIOBUS JI0r0OBOpa MEXKAY 3aKa3uuKoM M VcronHuTeneM Ha
okazaHue ycnyru ['enepanbHoi yOOpKH.

I'enepanbhas yoopka (zajee - Yoopka) - cyxasi 1 BlaxHast yOopka BceX OBEPXHOCTEH MOMEIIEHHMS, BKITFOUast
CTEHBI W TOTOJIKH, 38 WCKIIOYCHHWEM HATSDKHBIX. BO BpeMs reHepanbHOW YOOPKH yNANSIOTCS OOJBIIMHCTBO
CJIO’KHBIX M 3aCTapebIX 3arpsi3HEHUH U OBITOBAs MbLIb.

Hcnoanurens - ¢u3MuecKoe JWIO, AOCTUTIIEE Bo3pacTa 18 JeT, 3aperucTpupoBaHHOE B KadecTBE
[Tonw3oBarens cepBuca Airo u npuHsABLIee YciaoBusi ucnoib3zoBanus Cepsuca Airo s McnonHureneit B nensix
npuHATHA (AKLENTa) K HCIIOJHEHHUIO 3aKa30B 3aKa3uMKOB Ha OKa3aHHE YCIIyT Ha ycJoBUsX HacTosmeid OdepTsl.

Tapu¢ - cuctema 1eH U CTAaBOK 3a OKa3biBaeMble McnonHuTenem Yciyru, pasmenieHHas Ha BebO-caiite u B
[Ipunoxxenun, n ABIAIOMAsACI HEOTHEMIIEMON YacThIO HacToAero /Jorosopa.

Be0-caiit (nanee - Caiit) - nmpuHaqiexamas VICIOTHUTETI0 COBOKYITHOCTh MPOrpaMM Ui 3JEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIIUH ¥ HHOW HH(OPMAaLIUH, CoAepKalleiics B TH)OPMAIIMOHHON cUCTeME, ITyOJIUYHBINA OCTYT
K KOTOpO# o0ecrieunBaeTcs MOCPEACTBOM CETH UHTEPHET Mo aapecy: https://airo.ru

3aka3 - chopmupoBaHHOE 3aKa3YMKOM 33/laHUE HA OKa3aHUE YCIYTH YOOpPKH, KOTOPOE MOXKHO pa3MeCTHUTh,
ucnonb3ys [Ipunoxenune, Caiit, mubo uepes Komr-Lientp.

3aka34mK - jeecrnocoOHOe (Qu3MYecKoe JUIo, AocTHriiee 18 ser, HeHCTBYMOIIME OT COOCTBEHHOTO IIUIIA,
MMEIOIIee 3aKOHHOE TPAaBO BCTYIATh B JOTOBOPHBIE OTHOLIEHMS ¢ VcTionHuTENEM, IPUHSABIIEE B YyCTAHOBIEHHOM
nopsiike yciosus [lonp3oBarensckoro cornamenus u CornameHus 00 HCIOIb30BaHUH MEPCOHAIBHBIX JAHHBIX.

Kouut-uentp - nozapaszaenenue Aipo, ocymecTBIsIONEe TpUeM  00paboTKy BXOmsmmx oOpamenuil. Jns
oOparenust B Komi-ueHTp HeoOX0uMo MO3BOHUTE 1O HOMEpyY TenedoHa, ykazaHHoMmy Ha Caiite, 1100 HanucaTh B
Mmeccenmkep Telegram mo anpecy airo.ru/tg uinu B MecceHmxep Max.

Yeayra - otaensHo TapuduIupyeMoe 1eicTBue/Hadop AeHCTBUN, COBOKYITHOCTh KOTOPBIX BXOJHT B ITOHSTHE
VYo6opku. Cincok Ycinyr, BBIIONHSAEMBIX B paMKax Y 00pKu, HaX0IuTcs 1o azxpecy https://airo.ru/clean/general.

Mobuabnoe mpuio:xkenne (mamee - I[lpuwiaoxkeHume) - mnporpamMmHOe oOecreueHue VcmomHuTeNs,
npeaHa3HaueHHoe A7l paboThl Ha cMapT(oHax, IUTaHIIeTaX M IPYrUX MOOWJIBHBIX YCTPOMCTBAX, MO3BOJISIOLIEE
noiy4ars MHPoOpManuio o0 yciyrax VcnonHuTens, MCNoib30BaTh JIMUYHBIA KaOWMHET, CO3[aBaTh U YIPaBIATH
3aka3aMu, OIJIauMBaTh OKa3aHHbIEC YCIYTH.

O01ecTBo/Afipo - OOmEecTBO ¢ OrpaHMYEHHON OTBETCTBeHHOCTHIO “Afipo” (MHH: 7703821839, OI'PH
5147746347634, ,anpec: 111033, MockBa, yi1. 30JI0TOPOXKCKHUH Basl, 32, CTpOcHHE 2,).

IoBbIIEHHBIH CHPOC - IEPUOJ BPEMEHH MOBBIIIEHHOTO cnpoca Ha Yciuyru McnoiHuTens (B TOM 4YMCIe, B
Mpeanpa3AHUYHbIC THU U B MHBIX CIy4Yasx), IPH KOTOPOM TapU(bl MOTYT ObITh yBenuyeHbl. OO yBelnndeHUH
tapugoB McnomHurens coobmaeT myTeM pa3MeleHns: COOTBETCTBYIOLIEro yBeaomieHus Ha Caiite, MoOuiIbHOM
MPUIOKEHUH, IIpU oOpaieHny 3aka3unka B Komi-leHTp uin MHBIMU CIOCO0aMu Mo yCMOTpeHHto McnoiaauTerns,
BKJTIOYasl OTIPABKy 3aKa3unKy HH(POPMALMOHHOTO COOOIEHH Ha HOMEp MOOMIIBHOTO TenedoHa.

CepBuc/cepBHUCHI - COBOKYITHBIH KOMIUIEKC COCTOSIIIMEI U3 3JeKTpoHHOH 1atdopmer Afipo (ITpunoxenue,
Caiit), ornena nogaepkku (Komi-1ieHTp), KOTOPBIN MO3BOJISIET 03HAKOMUTBCS CO BCEMH YCIyTaMH, OKa3bIBAeMbIMU
Ucnonautensmu, ohopMisaTe 3akasbl, NOIy4aTh HHOOPMALMIO O BHIMOJHECHUN 3aKa30B M B3aWMOJCHCTBOBATH C
O6mectBoM 1 VcnonHUTENSIME 110 UHBIM BomipocaM pabotsl CepBuca.

Corunamenne 00 HCII0JIb30BAHUH NEPCOHATBHBIX JaHHBIX - COTIALLIEHHE, PA3MEIIEHHOE 110 afjpecy



https://airo.ru

Ioab30BaTeIbCKOE cOrJIAllleHHe - COTJallicHHe 00 HCMONb30BAaHUU DJCKTPOHHBIX CEPBUCOB A¥ipo,
pa3MeInieHHoe 1o aapecy: https://airo.ru

IMoporoBasi miomaab - IJIONIA/(b, PU MPEBHIINICHHH KOTOPOW YOOpKa MOMEIICHUS HE Tapu(pUIUpyeTCs
HCXO0JIs U3 (PAKTHUIECKOTO KOJIMYECTBA KOMHAT.

KoanvectBo koMHAT Iloporosas miomann
1 xoMHaTa He Gonee 40 M
2 KOMHATEI He Gonee 70 M
3 KOMHATBI He Gonee 90 M
4 KOMHATBI He Gonee 120 M*
5 KOMHAT He Gonee 150 m*

1. Odmue noJio:KeHN
1.2. Aknentom HacTostiero JloroBopa 3aka3unkoM sIBIISICTCS BBIMIOJIHEHUE ACHCTBUH 1O 0()OPMIICHHIO
3akasza.
1.3 AxuentoM Hactosuiero Jloroopa Mcnomnurtenem sBiseTcs HNpUHATHS 3aKa3a B IPHIOKEHUU
“Airo.UcnonanTens”.

1.3. JInst oOMeHa IopUAnYeCcKH 3HaUUMbIMU coobmeHnsiMu CTopoHbI Uconb3ytoT Cepsuc Airo. [1o BeIOOpyY
3aka3unKa IPUANIECKH 3HAUUMBIE COOOILICHHUSI MOTYT OBITh HalpaBJICHbl OAHUM M3 CIEAYIOIINX CIIOCOO0B:

- 3JIEKTPOHHAs [10UTa;

- yBeIOMJIEHHE B MOOMIBHOM MecceHxepe Telegram;

- YBEZOMJIEHHE B MecceHKepe Max;

- push-yBenominenue B [IpunoxxeHnu.
3aka3uuK 00s13aH 00ECTIEUNTh TEXHUYECKYIO BO3MOKHOCTD MOJTY4EHUS BhILICYKa3aHHON HH(OpMALU OTHUM

U3 CIIEAYIOIINX CIIOCOOO0B:
- VYkazaTb azipec AIEeKTPOHHOM MOYTH IpH BXoae B [Ipunoskenne, 1100 npu 0OLEHUHN € OIIEpaTopoM
Komn-uentpa;

- Honxnrounts Meccenmxkep Telegram wmim Mmeccenmkep Max s cBszu ¢ McmomHurteneMm u
O6mecTBoM, nonpocuB 06 3ToM omnepaTopa Komr-nientpa, nmubo B Ilpunoxennn (Bxnaaka “Eme”, pazmen
“YBenomienus”, myHKT “Meccenmxep”’) - [lonkiarounTts push-yBenoMineHus, 115 4ero HeoOX0IUMO YCTaHOBUTD
[Mpunoxenue, nepeiitu Bo BkIaaky “Emie”, pazaen “YBemomienus”, myHKT “‘Push-yBegomnenus”.

B ciydae, ecim 3akazyMk HE OCYLIECTBWJI BBILICyKa3zaHHbIC AeWcTBHs, CepBuUC Airo BIpaBe HANpPaBUThH
IOPUINYECKU 3HAUUMBIE COOOIIEHHS JTIOOBIM M3 YKa3aHHBIX B HACTOSIIEM MYHKTE CIIOCOOOM, M TaKOe COOOILICHNE
OyzeT CUNTaThCs HAIIPaBICHHBIM HaAJICKAIIUM 00pa30M U MOJTY4YEeHHBIM 3aKa3YMKOM C MOMEHTA €r0 OTIPaBJICHHS.

1.4. Tlpu odopmiteHnY 3aKa3a 3aKa3vuK:

- npenoctasisier OOIIecTBY KOHTAaKTHBIE JaHHBIE, TO3BOJISIIONINE HACHTH(GUINPOBATH 3aKa3unKa KakK
KOHKpPETHOE (PU3UUECKOE JHULIO IMyTeM ayTeHTH(PHUKALUHN Yepe3 HOMEpP MOOMIBHOTO TenedoHa IS PErHCTpaliu
Ha cepBucax OOmecTBa B COOTBETCTBHM C YCIOBHsMH Hacrtosimero [loroBopa u Ilonbp3oBaTensckoro
COIJIAIICHUs]; - TOATBEPXKJAET W TapaHTUPYET YKa3aHUE WM JIOCTOBEPHOH, MOJHOW M JEeMCTBUTENBHOMN
nH(pOpMALIUHL.

1.5. B ciydae uzmenenust konTakTHbIX AaHHBIX (D.U.O., HOMepa MOOMIBHOTO TenedoHa, HIEKTPOHHON
MOYTHl M MHBIX JAHHBIX), YKAa3aHHBIX IMPH PErHCTpaliH, HEOOX0AMMO cooOmuTh 00 3ToM OOmEecTBYy 10
oopmienus 3akasza, ooOpaTuBIUCh B Komui-1ieHTp.


https://airo.ru/soglashenie

1.6. BJ'ICKTpOHHBIC COO6H.[€HI/I}I " SJICKTPOHHBIC JOKYMCHTBI, HAIPAaBJICHHBIC B PAMKaX HACTOALICTO
I[ormsopa, OPU3HAKOTCA CTOPpOHAMH JOCTOBCPHBIMH HW MOTYT OBITh HCIIOJIL30BAHLI  Kak HaJICKaIue
JOKa3aTcIbCTBa.

1.7. Ay,Z[I/IOBaHI/ICL 3BOHKOB, IMTPOU3BCACHHAA O6I].[CCTBOM B paMKaXx HaCTOsALICTO Z[or0B0pa, MPU3HACTCA
CTOpOHaMH Z[OCTOBCpHOfI U MOJKET OBITh UCITOJIHL30BaHA KaK HaaJaeKamee 10Ka3aTCiIbCTBO.

2. [Ipeamer gorosopa
2.1. Io nacrosimemy loroBopy McronanTens 00s13yeTcst BBIIOIHUTD 110 3aJaHUI0 3aKa3urka 3aka3 Ha Y 00pKy
MOMEIIEHHsI, a 3aKa34unK 0053yeTcs IPUHATH Pe3yJIbTaT BBITIOIHEHHS 3aKa3a U OIUIATUTh €TO.
[oapoGuelii mepedeHs yciyr, KoTopblil MicnonauTens (McnonmHuTenu) TomKeH (JOJKHBI) OKa3aTh 3aKa34yuKy,
00bEM TaKMX yCIYT U CPOKH yKa3aHbl B 3aKka3e 3aka3uuka, pasMenieHHoM uepe3 CepBuc Airo.

2.2. McnonHUTENb OCYIIECTBISIET Y OOPKY HOMEIIEHHS C TIOMOLIBIO COOCTBEHHOTO 000pYIOBaHUSI M YHCTSIIINX
CpPEZCTB.

2.3. 3aka3uuK BIpaBe OCYLIECTBUTH 3aka3 cornacHo Tapudawm, pazmenieHHbIM Ha Caiite, B [Ipunoxenun, muodo
B Komn-nienrpe OOmiectsa.

2.4. Croumoctp 3akaza Ha YOOpKYy 3aBUCHT OT KOJMYECTBA KOMHAT W CaHy3JOB B IIOMEILICHHH,
HAJIMYMSA/OTCYTCTBHS TOBBIIIEHHOTO CIpOca Ha YCIyrd, a TakkKe OT HaJuuus/OTCYTCTBHS B 3akasze
JonoJaHUTENbHBIX Yenyr. [Ipu atom, ecnu miommans noMenieHus npesbimaet [loporosyro miomans, To Y0opka
JAHHOTO TIOMeIleHHs ocyiecTBisiercs o Tapudy momenienus ¢ GOABIINM KOJINIECTBOM KOMHAT TaK, YTOOBI IPU
9TOM IUTOIIA/b MMOMEIIEHUS He MpeBbiIana [loporosyto miomanp.

Ecnu mitomans nomenienus npessliaeT [loporosyto miomans S-KOMHaTHON KBapTUPHI, TO KaXAbIE HEMOJIHBIE
10 (mecsatr) M2 cBepx [loporosoii mnomaau Tapuduuupyrores ucxoas uz croumoctu 1 300 (oaHa ThICSIUA TPHCTA)
pyOueii 3a 10 (mecsaTh) M2 myTem qo0aBieHus B 3aka3 Y ciayru “/lomoHUTeNbHAS TUIOIAIb .

B ciryuae, ecnu momenieHue, B OTHOIIEHUH KOTOPOTO BBIMONHSAETCS YOOpKa, UMEET MIIaHUPOBKY, IPU KOTOPOH
KyXHs1 00beAMHEHa ¢ TOCTUHOH, TO B JAHHOM CIIydae MPH pacyeTe CTOMMOCTH YCIyT 1o yOOpKe 1aHHAasi TOCTHHAs,
o0BbeTUHEHHAsI ¢ KyXHEH WU APYroi KOMHATOM, CUMTaeTCs OTAeIbHON KoMHATOH. [IpH pacueTe crouMocT yOOpKH
MOMEIIEHNH ¢ MOA0OHON TIAHMPOBKOHM, pacdeT MPOU3BOAUTCS MCXOMAS U3 KOJHMYECTBa KOMHAT 0€3 MPUMEHEHHS
3HaYEHUH MOPOroBOM IUIOIIAAH, yKazaHHOH B OnpeneneHusx HacTtosuiero /lorosopa.

2.5. Ycnyra YOopku BKIIOYAeT B Ce0Sl CyXyI0 U BIQKHYIO YOOPKY BCEX MOBEPXHOCTEH MOMEINEHHS, TPU
KOTOPOH yIaJstoTcs OOJBIIMHCTBO CIIOKHBIX M 3aCTAPENbIX 3arpa3HEHUH 1 ObITOBas MbUTb. Y 00pKa MPOBOJUTCS Ha
BCIO BBICOTY ITOMEILEHMS, BKIIOYas CTEHBI M MOTOJIKH, 32 UCKIIOYEHHEM HaTsSKHBIX. B 3aBHCHMOCTH OT TUTOIIAAM
MoMeIIeHusl, yOOpKy MOTYT OCYLIECTBIATh HecKoyibKko McnonauTeneit. [logpoOHBIil CTUCOK YCIIyT, BBITOTHIEMBIX
B paMKax YOopku, HaxoauTcs o aapecy https://airo.ru/clean/general u akTyajaeH Ha MOMEHT CO3/1aHHA 3aKa3a.

2.6. o cornacoBanuto ¢ Mcnonaurenem npu opopmiieHun 3akasa, B 3aKka3z MOTYT OBITh 100aBJIEeHBI Y CIIyTH, HE
nepeurciennble Ha Caiite u B [lpunoxenun. [ng storo 3aka3umky HeoOXoauMo noHecTH 10 McmomHuresns
XapaxkTep He0OXOAMMBIX eMy PadoT, ociie 4ero VIComHnTeNs OCIIe COrNIAaCOBaHMs ¢ 3aKa34MKOM T00aBUT B 3aKa3
1 (omny) wnm Heckonbko Ycuyr “Ocoboe mopydenue” ctouMocTbio 500 (WSITBCOT) pyOsiel Kaxmas WU
“JlonoaHUTEIBHBIN Yyac” cTouMocThio 1500 (0/1HA THICSYA MSATHCOT) PYyOIIeH.

2.7. YOopka mno HacrosmeMmy JloroBopy He BKIHOYaeT B ce0sl YCIyrH 10 TOJACPKHUBAIOIICH U
MOCJIECTPOUTEIILHON YOOPKe.

2.8. Tapud Ha Ycayry “MpITbe CTBOPKM OKHA™ yKas3aH JUIS CTAaHIAPTHOW OKOHHOH CTBOPKH, pa3MepoM 0
90x170 cMm. Ecim ctBopka npessimaet 170 ¢M 1o 0JHOH U3 CTOPOH, JKOO MIIOMaab CTBOPKU MpeBbimaeM 1,5 M2,
TO CTOMMOCTBH Y CIYT'H PACUMTBHIBAIOTCS MO IUIOLIAIU OCTEKJICHHS, Ao0aBiIeHneM Yciyru "MbIThe MaHOPaMHOTO
oknHa", croumoctbio 400 (dersipecta) pyOneit 3a 1 kBagpaTHBIH MeTp ocTekieHus. [Ipu pacuere muromann
MMaHOPaMHOT'O OCTEKJIEHHs IEMCTBYET CTaHAAPTHASL MOJIEb MAaTEMaTHUECKOTO0 OKPYTJICHUS.

2.9. Tapud nHa VYcmyry “MeiThbe OaNKOHHOTO OCTEKJICHHS (5 CTBOPOK)” yKa3aH il OCTCKIICHUS, HE
MPEBBIIIAIONIET0 pa3Mep MNATHUCTBOPUYATOro OKHa, pazMepoM 10 450x170 cm. VYciyra He BKIIOYAET MBIThE
OankonHoro Onoka. Ecim OankoHHOE OCTEKIeHHME MMEeT OOJIBIIMK pa3Mep, CTOUMOCTh YCIYTHM MOXKET OBbITh
yBEJIMYEHA TP YCIIOBUH COTTIACOBAHUS C 3aKa3UMKOM.

3. [IpaBa u 006s13aHHOCTH

3.1. Ucnionautens 06s3yercst:



3.1.1. IIpucTynuts K BEIOTHEHUIO 3aKka3a 1o Y 0opke He mo3aHee 15 (maTHaauaT) MUHYT OT JaThl M BpEeMEHH,
YKa3aHHBIX B 3aka3e 3aka3unKka B KaUeCTBE Ha4aJIbHOI'O CPOKA HCIIOJIHEHUS.

3.1.2. [lonHOCTBIO U C HaJUIekKAIlUM KaueCTBOM BBINIOJHUTH Bce YCIYTH B yKa3aHHBIN B 3akase cpok. Cpok
BBITIOJIHEHNS YOOPKH MOXKET OBbITh OOOCHOBAHHO YMEHBLICH, JMOO yBENWYEH, B 3aBUCHMOCTH OT CTEICHHU
3arpsI3HEHHOCTH ITOMEILEHUS.

3.1.3. Ilo oxoHYaHMHU BBIOJHEHUs 3aka3a yBeIOMHUTH 00 3TOM 3aka3uuka YCTHO (B Cilyyae MPUCYTCTBHS
3aKka3uuk B MOMEHT OKOHYaHUS YOOpKH) WJIM TIOCPEACTBOM HAampaBlieHHs 3aKa3uuKy COOTBETCTBYIOLIETO
YBEIOMJICHHS.

3.2. 3aka3uuk o0s3yeTcs:

3.2.1. Jlo 3axytoueHus HacTosmero Jloropopa 03HaKOMHUTBCSA C €r0 COJEPKAaHHUEM M B CIydyae HENPUHATHUSL
KaKHX-JTHOO MOJ0KEHUH 0TKa3aThCs OT €ro 3aKJII0YCHUSI.

3.2.2. O6Gecnieunth McnonaHuTensM OecTIpensTCTBEHHBIA TOCTYIl B MOMELICHHWE B COTJIACOBAaHHOE B 3aKase
BpEMsI BBITTOJTHEHUST Y OOPKH.

3.2.3. O6ecnieunTs McnonauTensm GecrpensITCTBEHHBIH BBIXOA U3 OMEILECHHS 110 3aBEPUICHUI0 Y OOPKH.

3.2.4. Obecneunts McnionHuTENCH NCTOYHUKAMU JICKTPONUTAHUS, BOJIOCHA0XKEHNS, BOJJOOTBE/ICHNSI.

3.2.5. He tpe6oBats ot McnionnuTeneli BoIMoHEHUS paboT, IPSIMO HE IPETYCMOTPEHHBIX B COOTBETCTBYIOLIEM
3akase.

3.2.6. CoobuuTh 000 BCEX OCOOCHHOCTSX W HEIOCTATKAX MOMEIICHHS, U MPEeIMeTaX, HaXOAAIUXCS B HEM,
KOTOpbIE MMEIOT 3HAUCHUSI 1715l OCYIIIECTBICHHUS HaIJIeXkKAaIero KauecTBa Y 00opku. B ciryuae Hamuuus B moMeIIeHUH
LEHHBIX Bemiel (crouMocthio Oonee 50000 pyOieit), mpeaMeToB /WM XPYNKUX M TPEOYIOIUX CIICHHAIbHOTO
oOpalieHus! P UX MEePEeMEIEHHH BO BpeMsl YOOPKH MPEAMETOB 00ECIIeYUTh BO BpeMsl MPOU3BOJICTBA padoT CBOE
MPUCYTCTBHUE WU CBOETO IPEICTABUTEIS, IS CAMOCTOSITEIILHON OXpaHbl/IepeMELICHHUS TO00HBIX IPEAMETOB, 3a
COXPaHHOCTb KOTOPBIX VICIIOJTHUTENh OTBETCTBEHHOCTH HE HECET.

3.2.7. Ilo okonuanuu YOopku 3akazyuk 00s3aH ¢ ydactueM VICTIONMHUTENS OCMOTPETh MOMEUICHUE U TPUHSTh
pe3yabTaT YOOopKH, a mpu 0OHApY>KEHUU OTCTYIUICHUH OT yCIOBUH HacTosIero JoroBopa nim MHBIX HEIOCTAaTKOB,
HEMEJJICHHO 3asBUTH 00 3ToM McnomaHuTento. 3aka3uuK, NPUHSBIIUKN pe3yabTaT YOopku 0e3 3ameuanuii win 6e3
MIPOBEPKHU HE BIPABE CChUIATHCS HAa HEIOCTATKH BHIMOJHEHHOW Y OOpKHU B Oy IyIIeM.

3.2.8. B cmyuae orcyrcTBHs 3aKka3uMKa B MOMEHT OKOHYaHHs YOOpPKH, 3aKa3uWk OOS3yeTcsl MpPUHSTDH
pe3yabTaThl YOOPKH U 3aBUTh O KaKMX-THOO HEIOCTaTKax BBHIMOJIHEHHOW YOOPKH B CPOK, HE MPEBHILAIOMINN §
(BOCBMH) 4acOB ¢ MOMEHTa OKOHYaHUs Y OOpKH.

B ciyuae HenmocTymiieHus 0T 3akazyrKa NpeTeH3ui B 0003HAUYEHHBIH CPOK, Y 00pKa CUMTAETCs BHITIOJIHEHHOMH C
Ha/JJICKAIUM KaueCTBOM M B YCTAHOBJCHHBIC CPOKH, a JAajbHEHIIME NPETCH3MHM OTHOCUTENBHO (hakTa
HEKAUYeCTBEHHOI'O BBIIIOJHEHUSI YOOPKH, MPUYMHEHHs Bpela KaKOMY-THOO HMMYIIECTBY 3aKa3uhKa W IIp. He
MIPUHUMAIOTCS U YAOBIETBOPEHHIO HE TIOJUIEXKAT.

3.2.9. B ciyudae mpuCyTCTBHSI B TIOMELICHUH HECOBEPIICHHOJETHUX JIML, a TAKKe WHBIX JIUL, TPEOYIOMNX
Ha/a30pa, 3aKazyuK OO0s3yeTCs OCYIICCTBISITH HAA30p 32 YKAa3aHHBIMHU JIMIAMHA M OTPAaHUYUTb UX TOCTYI K
MOTEHIMATbHBIM HMCTOYHMKAM TIOBBIIIEHHOHW OMACHOCTH, TAaKMM KaKk XUMHYEeCKHe (YHCTSIINE) CpEeACTBa,
3NIEKTPOOOOpYAOBaHKE, HHOE 000opynoBanue VComHUTENS, a TakKe K OTKPBITHIM OKHAM BO BPEMSI BBITIOJTHEHHS
Yenyr “MbiThe cTBOPKH OKHA”, Yciayru "MbIThe TaHOPaMHOTO OKHA" U “MBIThe OaTKOHHOTO OCTEKJICHUS .

3.2.10. B cay4ae npucyTCTBHS B MOMELICHUH JTOMAIIHUX KUBOTHBIX, 3aKa3UUK 0053yeTCsl OCYLIECTBIATh Hal
HUMH HaJ30p U OIPAaHUYUTh MX JOCTYN K MOTEHIMAJIbHBIM MCTOYHHKAM MOBBIIIEHHOM OMACHOCTH, TaKUM Kak
XUMHUYeCKUe (YUCTSIIIUE) CPENCTBa, 3JIEKTPOOOOpYIOBaHHE, MHOE O0OpyaoBaHue McHoiHUTens, a TakkKe K
OTKPBITBIM OKHAaM BO BpPEMsI BBIITOJHEHUS Y cayT “MBIThe CTBOPKHM OKHA™, YCiIyrH "MBIThe TAaHOPAMHOI'O OKHA" U
“MbITbe OATKOHHOTO OCTEKJICHUS .

3.2.11. B ciayyae HeHaaJeKalEeTO WCIONHEHHUsS 3aKa3YMKOM OOS3aHHOCTU 110 HAA30pY 3a JETbMH, WHBIMH
JUIaMH, TPeOYIOMIMMHI HaA30pa, a TaKkKe 3a JOMALIHUMH >KUBOTHBIMH, MCTIONHUTENs MMEET NpaBo NPEeKpPaTUTh
BBITIOJIHEHHE Y OOPKH 1 TIOKUHYTh MOMELICHUE 3aKa3unKa.

3.3. 3aka3uuK BmpaBe B J1000€ BpeMs MPOBEPSITh XOJ U KauecTBO YOOpPKH, JaBaThb VICIIOJHHUTENIO YCTHBIC
yKa3aHHA 10 MOBOJY BBINIOJIHEHHUsI YOOpKH B paMKax ee 00beMa, COrNIACOBAHHOTO CTOPOHAMH MPH 0(OopMIICHUH
3akasza.



3.4. Ilpu 3akaze Ycnyr “ZloctaButh kmoun” w/uinn “3abpath kiodn” 3aka3zyuk 00s3aH Ha MEPHOJA OKa3aHUs
VYenyr nepenats McomHUTENI0 KOMIUIEKT KIIIOYEH OT TOMEIICHHUs, B KOTOPOM OyIeT OCyIIEeCTBISAThCs Y OopKa.
Takoli KOMIUIEKT KIIO4el mpuHUMaeTcsi McnonHuTenem 0e3 MpoBeIeHHs MPOBEPKH €ro COOTBETCTBHS 3aMKaM
W/WIIM UHBIM 3alMpaolM ycrpoiicTBaM [loMerieHus 1 BO3MOKHOCTH NMPOHUKHOBeHHA B [lomemienne c ero
MOMOIIBIO, & PAaBHO 0€3 MPOBEAEHHUsSI OCMOTPA TMOMEIICHHS M MMEIOLIETOCs B HEM MUMYIIECTBA M MPOBEPKU HX
cocrostHuA. [lepenaBast KOMIUIEKT KiTtodel, 3aka3uMK HECET €AMHOJIIMYHYIO OTBETCTBEHHOCTh 3a UX MPUTOJHOCTh
JUISL OTIMPaHUs/3aIMpaHys TOMEILICHHSI.

3.5. 3aka3uuK BIpaBe OTMEHHUTH 3aKa3 B 11000e BpeMsi, oOpaTuBmch B Komn-ueHtp. B cinydae ormensr 3akasa
MeHee, ueM 3a 2 (1Ba) yaca 10 Hadana Y 00pKH, K clieayromeMy 3akasy 3aka3zunka OyaeT 700aBjIeHa KOMICHCALHS
pacxonoB Mcnonaurenst croumocTbio 500 (msITbcoT) pyoIIeit.

3.6. B ciiyuae BO3HMKHOBEHHsI HEOOXOAWMOCTH BBIITOJHEHHUS JIOTIOJHUTENBHBIX YCIYT B paMKaX TEKYILIETO
3akaza, 3aka3zuuk BOpaBe oOpaTUThes K Mcmomnureno ¢ mpocb0oi 100aBuTh B 3aKa3 IOMOJHUTEIbHbBIE Y CITyTH.
[Ipn Hamuumm cBOOOIHOTO BpPEMEHH Ui BBIIIOJHEHUS JOMOJHUTEIBHOM YCIyrd B paMKax TEKyIero 3akasa,
Ucnonnutens csxercs: ¢ Komwt-ieHTpoM [uist 100aBIeHUs 9THX YCIyT B 3aKas.

3.7. O0uecTBO BIpaBe OTMEHSTH JIIOObIE 3aKa3bl 3akazyrka 0e3 OObSCHEHUS IPUYHH, B TOM YHCIIE B Cllydyae
nepeHoca AaThl HCHONMHEHMs 3aka3a 3aka3uukoM OoJiee IBYX pa3. B cmyuyae ormensr O0IecTBOM 3akasa, B KOTOPOM
npuMmeneH Ilpomokox, neiictBue Takoro IIpomokona mpekpamaercss BMmecTe ¢ 3akazoM. Ecnm B 3akase
WCTIONb30BaHbl boHycHBIE Oalibl, MpU OTMEHE 3aKa3a OHM CHUMAIOTCsS ¢ OPOHHM M BO3BpamaroTcs Ha BoHyCHBIH
CUeT KJIMEeHTA, JTU00 CIHUCHIBAIOTCS (€CITM HA MOMEHT CHATHSI ¢ OPOHH CPOK AHCTBHS BOHYCHBIX 0aJIJIOB HCTEK).

4. Ilopsnok pacyeToB

4.1. 3akazuuk 00s3yeTcs OIUIaTHTh BBIOJHEHHBIM 3aka3 cpa3dy IO €ro 3aBepuieHuio. B ciyuae,
MPEIYCMOTPEHHOM B 1I. 3.2.8., B CpOK, He MPEBBIIAIOINI § (BOCEMH) 4YacOB C MOMEHTA 3aBepILCHHS 3aKa3a.

4.2. Omara BblONHEHHOTO VcmonHuTeneM 3aka3a OCYIIECTBISIETCS MPETyCMOTPEHHBIMU 3aKOHOM
croco0amMu, Ipu OE3HATMYHOM PopMe OTIaTHI B cepBuce Airo B cooTBeTCTBHH ¢ JJoroBopoM-odepToii 00 yCrmoBHsix
MIPEIOCTABIEHNSI CEpBUCA OpraHW3allMM pacueToB II0 OMNEpalusAM, OCYLIECTBIAEMBIM B ceTH VIHTepHeT
pa3MeNIeHHoM 110 anpecy https://airo.ru/terms.

43. B ClIy4ae, €CJiu Mo aaApeCy BBIIIOJIHCHUSA 3aka3a OTCYTCTBYCT OccraTHas IapKoOBKa, Hcnonaurens MoxkeT
HOTpe60BaTI> KOMIICHCAIIUIO PpACXO0/10B Ha OIUIATy MapKOBKH. I[aHHaSI KOMIICHCaI 1A 6YI[GT I[O6aBJ'ICHa K CTOUMOCTHU
3aKasa IIocjIe CorjacoBaHUs ¢ 3aKa3UUKOM.

4.4, Ka)K,Z[LII;'I VM comHHATENs CaMOCTOSITEIFHO HECET OOS3aHHOCTH II0 YI1aT¢ HaJIOroB B COOTBCTCTBHUU C
Tpe6OBaHI/IﬂMI/I ﬂeﬁCTBymmero 3aKOHOAaTCIbLCTBA PO.

5. OTBeTCTBEHHOCTH

5.1. B cayuae, ecnu no TpeGoBaHMIO 3aKa3uuKa MPH BBHINOJHEHUHM 3aKa3a MPUMEHSUIMCH CPEIICTBA YHUCTKH
(cneumanbHasi XUMHS W/UITH MHBEHTAph), IPEJOCTaBICHHbIE 3aKa3duKoM, VICTIOMHNUTENh He HECET OTBETCTBEHHOCTH
3a pe3ynbTaTbl YOOPKH W BO3MOXKHBIC HETaTHBHBIC TOCJIEACTBUS. B maHHOM citydae Bce PUCKH HACTYIUICHUS
HETAaTUBHBIX IOCIECACTBUN B BHJE MOPYM MPEAMETOB, MOBEPXHOCTEH, a TAaKKe MHBIX yOBITKOB BO3JIAraloTcsl Ha
3aka3uuka.

5.2. B cnyyae, ecnu 3aka3uuK He 00ecreunBacT CBOCBPEMEHHBIN OecpensITCTBEHHBIN JOCTyn McnoaHuTens B
MOMEIIEeHHE IS ocyliecTBiIeHus Y 0opku, Mconnutens oxxuaaeT 3aka3uuka B TeueHue 15 (IsITHaALaTH) MUHYT C
MOMEHTa Hauasia Y 00pKH, yka3zaHHoro B 3aka3se. [o ucredeHnu BhleyKa3aHHOTO TIEPHO/IA 32 KasKAble HETIOIHBIC
30 (Tpuauath) MHHYT OXHJaHWs 3akasuuka, B 3aka3 mobaBnsercs | (omgna) Ycmyra “IlmatHoe oxumanue”
croumoctbio 500 (msTecot) pyoneii. [lpu sTom McnonHutens He rapaHTHPYET, YTO OyAET UMETh BO3MOXKHOCTH
oXunaTh 3akazuuka Ooinee 15 (matHamumatu) MuUHYT. B Takom ciyuae 3aka3 Oyzer ormeHeH Vcmomnutenem B
OJHOCTOPOHHEM IOPSIKE, a K CyMMe CIIeAYIOIIero 3aka3a 3aka3unka Oyaer 1o0aBiieHa KOMIICHCALUS 3a TO3IHIOI0
oTMeHy 3aka3za B pasmepe 500 (maTecot) pyOeid.

5.3. B cnyuae, ecnu 3aka3uuK HE OIUIATWJI BbINMONHEHHBIM Mcnomnurenem 3akas, VMcnonnurens Bmpase
yAepKaTh ¢ 3aka3unka nexto B pazMepe 0,35% oT croumocTH 3akasa 3a Kax/ablil IeHb IPOCPOUKH.

[lenst He HaumcsieTcs], eclii 3aKa3yuK MPEIbBUI MPETEH3UIO K KaYeCTBY BBIITOJHEHHOW YOOPKHM B MOMEHT
nprueMKd. Hauncnenue nenn npon3BoanTest 0e3 CrieluaibHOro yBEIOMIICHHUS 3aKa3unKa.
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5.4. B cnyyae, eciau 3aka3yMKoOM, JIHLAMH, TPEOYIOIMMH Hag30pa CO CTOPOHBI 3aKa3uuKa, WM JOMAIIHUMH
KMUBOTHBIMH OBbIT NPUYMHEH BpEJA JKU3HHU, 3[J0POBBI0 WM UMyIlecTBY Vcmomuurens, 3aka3uMk oO0s3yeTrcs
BO3MECTHUTh MPUYMHEHHBIN yKa3aHHBIMU jJullamu Bpea Mcnomuutento B cootBeTcTBUU co cT. 1073, 1074, 1076
I'paxxganckoro kogekca PO.

5.5. VcnionHuTENb BIpaBe UCTIONB30BaTh (DOTO- M/WMIIM BHACOPHUKCAIIMIO TOMELICHUSI JO/TIOCIIe OKa3aHus Y CIIyT.
®oTo- n/unu BuAeopUKcays ABISACTCS HAaJISKAIIUM ITOATBEPKACHIUEM COCTOSHHS MTOMEIICHHSI KaK B LIEJIOM, TaK
U ero uMmyuecTsa. B ciydae, eciu B mporiecce oka3aHusi Y CIyT BBISIBATCS OCOOCHHOCTH, TIOBPEXKICHHSI, HEOCTATKU
W MHbIC CBOWCTBA MOMEIIEHHS W/WIIM MMYIIECTBA, HaXOAALIETOCS B HEM, MPEIMSATCTBYIOIIME OKa3aHHIO Y CIyT,
Hcnonuutens Bripase, 63 NPUMEHEHHS K HEMY KaKUX-TH00 mTpadHBIX CAaHKLIUH, TPHOCTAHOBUTH OKa3aHue Y CIyT
710 MOMEHTa coryiacoBanusi CTOpoHaMu JabHeHIKX aeicTBUi. Ecnm Takoe cornacoBanue He OyA€T JOCTUTHYTO B
teuenue 30-Tu (TpUIUATH) MHUHYT, TO, HaunHas ¢ 31-i (TpUaUATh MEPBOM) MHHYTHI, YIOJIHOMOYECHHBIEC JIHMLA
Ucnonnautens, OyayT CUNTATHCS HAXOSIIUMCS B BHIHY>KJCHHOM IIPOCTOE HE MO BUHE VcromHuTeNs, C OTUIaTOH B
COOTBETCTBHUH C 1. 5.2. HacTosime OdepTsl.

6. Pazpemienune ciopos

6.1. Ilpu BO3ZHMKHOBEHHH CIIOPOB, TPEOOBaHWI W/WIM TPETEH3WH MO BOIpPOCAM, IPEIYCMOTPCHHBIM
HACTOSIIUM J[OTOBOPOM HJTH B CBSI3U C HUM, CTOPOHBI 00SI3yIOTCSI IPEIIPHHSATH BCE BOBMOXKHBIC U Pa3yMHBIC MEPBI
MO YPEryJHpOBAaHHUIO HMX MYTEM IIEPEroBOPOB, COONIOJCHUE NPETEH3MOHHOTO (JIOCYyNeOHOro) TopsaKa
paccMOTpEHUsI criopa SBISIETCs 00s3aTebHBIM JIJIsl CTOPOH. B cityuae, ecitu ciiop, TpeOoBaHMe H/WITK PETECH3MS HE
OyIyT pa3peuieHbl MyTeM IeperoBopoB B TeueHue 30 (TpuALATH) KaJICHOAPHBIX IHEH CO JHS HaIpaBIICHUS
NPETEeH3MH, JIF00asi U3 CTOPOH BIIpaBe 0OPATHTHCS B CY/I.

[penbsBnenne 3aka3unKoOM MPETEH3UH MO 3aKa3y OCYLICCTBISECTCS MyTeM HAIpPaBICHUS COOTBETCTBYIOIETO
noKyMeHTa B aapec OOIecTBa, KOTOPOE OCYILECTBISICT MOJCPALIMIO TAKOrO OOpaIieHHs KaK MTOCPSTHUK MEKITy
3akazunkoM u VcriomHuTENIEM B COOTBETCTBUH C JI0rOBOpOM-0(epTOii 10 pacCMOTPEHHUIO IPETEH3MIA U 00paIleHn it
B pamkax JloroBopa yciyr mo yoopke nomeuienuii ( https:/ www.airo.ru/terms).

6.2. IoctynuBmme oT 3aka3uMka MPETEH3UH PAcCCMATPUBAIOTCS B CPOK, He mpesbimarommii 10 (mecsaru)
paboumx JHEH.

6.3. Ilpu mpenbsBieHWM 3aKa34uKOM TpPEOOBAaHWH O KOMIICHCALMSAX TIOCICAHMI 00s3aH MPENOCTaBUTh
HcnomauTento qaHHpIe HEOOXOAMMBIE JIJIsl COBEPIIICHUS IEHEKHOTO TiepeBoia, a umenHo: DO, UHH, 6ankoBckHe
PEKBH3HTEHI, Tene(oH.

6.4. 1o TpeboBanmsm VcromauTens K 3aka34ynKy, BKIIOYast TpeOOBaHMsI 00 OIUIaTe CTOMMOCTH 3aKasa, ICHEH,
HEYCTOCK, BO3MEIICHUS YOBITKOB W WHBIX TpeOoBaHmii VcmomHuTens K 3aka3yuKy, CTOPOHBI YCTaHOBUIIH
JIOTOBOPHYIO TOJICYAHOCTh B CHIy MONoxeHui c1.32 I['paxkmaaHckoro mpoliieccyanbHOro kojekca Poccuiickoit
®depepanuu o MecTy HaxoxaeHus cmoaHuTens.

7. U3MeHeHne 10roBopa

7.1. OOmecTBo BIpaBe B OJIHOCTOPOHHEM IOPSJIKC BHOCUTh W3MEHEHWsI B HacTosmuii JloroBop 0e3
JIOTIOJIHUTENILHOTO  yBemomiicHUs: CTopoH. VI3MEHEHHMs BCTymarOT B CHIY C MOMEHTa IyONHMKamuu
COOTBETCTBYIOIIMX H3MEHCHUH. BHOCHMEBIC W3MEHEHHsI HE PACIpPOCTPaHSIOTCS Ha 3aka3, O(OPMIICHHBIH 0O
Iy OTMKAIMK U3MEHEHUH.

7.2. O6mectBo ¢ 1enbio o3HakomieHUs CTOpoH ¢ u3MeHeHusiMH J[oroBopa pa3MeIacT HOBYIO PEIaKIHIo
JloroBopa myTeM MpenBapUTEIbHOTO PACKPHITHS WH(GOpMAIUK, pa3Melnias Takyi uHpopmanuio Ha Caiite
https://www.airo.ru/terms.

7.3. 3aka3uuk npu KaxaoM opopMIIeHHH 3aka3a 00s3aH 03HAKOMHTLCS C aKTyalbHOU pepakuueil Jlorosopa.
MomeHTOM 03HaKOMIIEHUs 3aka3unka ¢ JJoroBopoM cumrtaeTcs nata v BpeMs opopmiieHus 3akasa.

7.4. C nenbro obecreueHrs TapaHTUPOBAHHOTO O3HAKOMJICHHMSI C aKTyalnbHOU penakmueii [loroBopa 3aka3unk
00513aH PETryJIsIpPHO CaMOCTOSITEIBHO WM Yepe3 YIOJIHOMOUEHHBIX JIMI oOpamarbess Ha cait https://airo.ru/terms
JUTS TIOJTyYSHUSI CBEJICHUH 00 M3MEHEHUIX, BHECEHHBIX B JlorOBOp.

8. PekBU3MTHI HCIIOJTHUTEJIS

OO0I1eCTBO C OTpaHMYECHHON OTBETCTBEHHOCTBIO «ApOY,
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