JoroBop-o¢epTa Ha Oka3aHUe YCIYT IO XMMYHMCTKe Medesi, KOBPOB H MATPACOB
r. MockBa
peaaxkuus ot 21.05.2026 r.

Hacrosmuii JloroBop siBnsieTcs npeioxkenrneM (odepToii) 3aka3unka, )KEIaroIIero MoJIyIuTh YCIYTH U3
YyHUClla JOCTYIHBIX Juig 3akaza B CepBuce Airo yciIyr W 3aKiIO4HTh J[oroBOp BO3ME3IHOTO OKa3aHUsS yCIyT,
aJPECOBaHHBIM (U3NYECKUM JIUIaM, 3aperucTpupoBaHHbM B CepBuce Airo B kadectBe McmomHutenei,
JKEJTAroNINX 0Ka3aTh TaKUE YCIYTH IO 3aKa3zy 3aKa3unKa, COBMECTHO UMEHYyeMbIe “CTOpOHBI”.

Ornpenenenus:

JoroBop-odepTa Ha oka3zaHHE YCIyT O XUMYHCTKE MeOeH, KOBpoB U MarpacoB (manee - Jlorosop) -
HACTOSIIUI JOKYMEHT, KOTOPBIH COEPIKUT BCE CYIIECTBEHHBIE YCIOBUS AOroBopa 3akazunka ¢ Mconnurenem
Ha OKa3aHHE YCIYTH M0 XUMYHCTKE MeOenn, KOBPOB, MaTpacoB M MPOYUX M3JeNui, ykazaHHbIX Ha CaiiTe U B
[Ipunoxennu.

XumuuncTKka MeOenn, MaTpacoB U KOBPOB (Jaiiee - XUMYHUCTKA MeOeJIH) - METOJl YUCTKH MATKOH MeOen,
MaTpacoB, KOBPOB U MPOYHX U3EIUI C HCIOIb30BaHHEM 000PYI0BaHMUS, MOIOIIMX CPEJICTB U BOJBI B KAUECTBE
pacTBOpHUTETISL.

Hcnonnutens - gu3nyeckoe JHULO, AOCTHUTIIEEe Bo3pacTa 18 neT, 3aperncTpupoBaHHOE B KauecTBE
[onw3oBarens cepBuca Airo u npuHsBLIee Y clloBUA Hcnonb3oBaHust CepBuca Airo muist VicnonHuTene B messix
NpUHATHS (AKLENTa) K UCIIOTHEHHIO 3aKa30B 3aKa34MKOB Ha OKa3aHUE YCIIyT Ha yClnoBHsX HacTosmed OdepTsl.

Tapud - cuctema IeH U CTaBOK 3a OKasbiBaeMble McronHuTteneM Yciyru, pasmenienHas Ha Beb-caiite u
B [IpunosxeHnn, 1 SABISIOMASACS HEOTHEMIIEMOW YacThiO HacTosmero lorosopa.

OObmectBo - OOmECTBO C OrpaHWYEHHON OTBETCTBEHHOCTHIO “Alipo” (MHH: 7703821839, OI'PH
5147746347634, anpec: 111033, Mocksa, yi1. 30J10TOpOKCKHiA Baj, 32, cTpoeHue 2).

Be6-caiit (nanee - Caiit) - npuHagexanias VICIOMHUTENIO0 COBOKYITHOCTD MTPOTPaMM AJISl JIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAaIlMH M MHOM MH(OpMannu, CoAepsKaleicss B HHPOPMAIOHHON cucTeMe, MyOINYHbINA
JOCTYH K KOTOpO# obecrieynBaeTcs MOCPeICTBOM CETH MHTEPHET M0 ajpecy: https://airo.ru/mebel.

3aka3 - chopmupoBaHHOE 3aKa3uMKOM 33JaHIE Ha OKa3aHUE YCIyTH XUMUYHCTKH MeOel, KOTOPOEe MOXKHO
pasmectuTh, ucnons3ys [punoxenue, Caiit, mudo yepe3 Komn-LienTp.

3aka3uuK - AeecnocoOHoe Gu3nyecKoe U0, JOCTHTIIee 18 jeT, neicTByoIme 0T COOCTBEHHOTO JIUIIA,
UMerolee 3aKOHHOE TMpaBO BCTYNaTh B JIOTOBOpHBIE OTHOMIEHWs ¢ lcmomHurteneM, mNpuHSBLIEE B
yCTaHOBJICHHOM mopsake ycioBusi [lomp3oBarensckoro cornamenus u CornameHuss 00 HCHONB30BAaHUH
MIEPCOHANBHBIX JAHHBIX.

Komn-uentp - moxpasnenenue Alpo, ocyliecTBIsoNIee preM U 00paboTKy BXoAsmux oOparenuit. s
obpamienust B Komn-LieHTp HeoOXOAMMO IMO3BOHUTH MO HOMepy TeledoHa, ykazaHHomy Ha Caiite, nubo
HanucaTb B MecceHmxkep Telegram mo agpecy https://t.me/airorubot nnu B Meccenmkep Max.

Ycenyra - oTAenbHO TapupuIUpyeMoe JeiicTBue/Ha00p NeHCTBUM, COBOKYMHOCTh KOTOPBIX BXOIHUT B
MoHsATHE XUMUUCTKH MeOenn. CIUCcOK YCiyr, BBIMOMHSAEMBIX B paMKaX XUMUYUCTKH MeOenH, HaXOIUTCs 110
azapecy https://airo.ru/mebel.

MobunsHoe mnpunoxkenue (namee - Ilpunoxenue) - mporpammHoe obecnedeHue VcmomHutens,
MpeJHa3HaYeHHoe I paboThl Ha cMapT(oHaX, IIaHIIEeTaX U APYTHX MOOMIBHBIX YCTPOUCTBAX, IO3BOJISIOLIEE
noiy4ats uHpopManuio 00 yciayrax VIComHUTeNs, UCTIONB30BaTh JIMYHBINA KaOWHET, cO34aBaTh U YIPABIATh
3aka3aMu, OIJIauMBaTh OKa3aHHBIC YCIIYTH.

CepBuc/CepBUCHl - COBOKYIHBIH KOMIUIEKC, COCTOALIMKA M3 3JEKTPOHHOH miaatdopmbl  Apo
(ITpunoxenne, Caiir), ortaena moamepkku (Koma-meHTp), KOTOPBI MO3BOJIIET O3HAKOMHTHCS CO BCEMHU
yCIyramu, OKa3bIBaeMbIMH VcmonHuTensIMH, OQOpMIIATH 3aka3bl, MOJIy4aTh MH(POPMAIMIO O BBHIMOJHECHUN
3aka3oB 1 B3auMmojeiicTBoBaTh ¢ ObmecTBoM 1 VconmHUTENsIMHA IO MHBIM BorpocaM pabotel Cepuca.

Cornamenne 00 WCIIOJIB30BaHUM TEPCOHANBHBIX AaHHBIX - COTJIALICHHE, Pa3MEIICHHOE II0 aJpecy
https://airo.ru/soglashenie.

[Tonp30BaTeNnbCKOE COTJALICHUE - COTJAlIeHHE 00 HCIOJIb30BAHUM DIIEKTPOHHBIX CEPBUCOB Afipo,
pasMeleHHoe No azapecy: https://airo.ru/soglashenie.

1. O0nIue moJI0KeHust
1.1. Akuentom HacTosero JJoroBopa 3aka3yrikoM SIBIISICTCSI BBITIOJIHEHHE JCHCTBHIA 10 OPOPMIICHUIO 3aKa3a.
1.2. Axuenrtom HacTosimero JloroBopa Mcnonnutenem ABiseTcs IPUHITHS 3aKa3a B IPUIOKEHUN
“Airo.McnomauTens”.
1.3. [Iynig oOMeHa I0pUINYeCKH 3HAYMMBIME coo0meHusIMI CTOpoHbI ucob3yioT CepBuc Airo. [1o BIOOpyY
3aka3unKa KPUAHYECKU 3HAUUMBIC COOOIIICHHUS MOTYT OBITh HAIIPABIICHBI OJHUM U3 CIICAYIONINX CIIOCOOOB:
® JJICKTPOHHAS M0YTa;


https://t.me/airorubot

® YBCIOMJICHUC B MOOUIEHOM MCCCCHIKEPEC Telegram;

® YBEJIOMJIEHHE B MeCCEeHkepe Max;

o push-yBenomnenue B [Ipunosxxenuu.
3aka3uuk 00s3aH 00ECIEUYUTh TEXHUIECKYIO0 BO3MOXHOCTD TOJIyUYEHHS BBIICYKa3aHHOW MH(OpMAMU OJHUM
U3 CIIEAYIOINX CIIOCOOO0B:

e YKazaTh ajpec 3JIEKTPOHHOM MouTHl Ipu Bxoxae B [lpunoxenue, 1160 mpu oOMIEHUH C OIEPaTOpoOM
Konn-uenrpa;

o [Tonkmounts Meccenxep Telegram nim meccenmxep Max st cBsizu ¢ Mcnonaurenem u O0miecTBoM,
ronpocuB 00 3ToM onepaTtopa Komn-tienTpa, mubo B [Ipunoxkenuu (Bxiaaka “Emie”, pazgen “YBemomienus”,
MyHKT “Meccenmkep”);

o [TonkmiounTh push-yBemomiieHus, I 4ero HEOOXOOMMO YCTaHOBHUTH [lpuioxkeHue, mepedTH BO

Bknaaky “Eme”, pasmen “Ysenomienus”, nyHKT “Push-yBenomnenus”.
B cnyuae, ecnm 3aka3uMk He OCYIIECTBHI BhbIIICyKa3aHHbIe aelcTBusa, OOmecTBo u VcnonHuTens Brpase
HaNpaBUTb IOPHIUYECKU 3HAUUMBIE COOOIEHHS JIIOOBIM U3 YKa3aHHBIX B HACTOSIIEM IIYHKTE CIIOCOOOM, U TaKOe
cooO1ieHue OyAeT CUNTATHCSl HANPABICHHBIM HaAJIeKalUM 00pa3oM M MOJTYy4YEeHHBIM 3aKa3uUKOM C MOMEHTa
ero OTIIPaBJICHUS.
1.4. ITpu opopmneHnn 3aKkaza 3aKa3uuK:

e npeocTasisieT OOIECTBY KOHTaKTHBIE AaHHBIC, TTO3BOJISIONIME WACHTU(PHULIMPOBATh 3aKa3zunKa Kak
KOHKpPETHOE (PU3NYecKoe U0 MyTeM ayTeHTU(PHKALUU Yepe3 HOMep MOOMIBHOTO TesieOHa IS perucTpalun
Ha cepBHcax VIcIomHUTENS B COOTBETCTBHM C YCJIOBHUSAMHU Hacrtosiiero JloroBopa u Ilomp3oBaTenbckoro
COTJIAILICHMUS;

e MMOATBEPKIACT U FapaHTUPYET yKa3aHHe UM JOCTOBEPHOM, IOJTHOW U JEHCTBUTENHHON HH(OPMALHUH.
1.5. B ciryuae n3aMeHeHus1 KOHTakTHBIX JaHHBIX (D.J1.0., HoMepa MOOUIBHOTO TeneoHa, NEKTPOHHOHN MOYTHI
U WHBIX JaHHBIX), YKa3aHHBIX IPH PETHCTPAaLlUH, HEOOXOOUMO COOOIUTH 00 3ToM McmomHuTemo 10
odopmienus 3akaza, oOpaTuBIKCh B Komi-nienTp.

1.6. DnexTpoHHBIE COOOIIEHUS U 3JICKTPOHHBIE JOKYMEHTHI, HAallpaBJICHHbIC B paMKaxX HacTosmero Jloroeopa,
MIPU3HAIOTCSI CTOPOHAMHU JIOCTOBEPHBIMH M MOTYT OBITh HCIIOJNB30BaHBI KaK HaJIeXKallhe J0Ka3aTelIbCTBa.
1.7. Aynuozamnucu 3BOHKOB, pou3BeZieHHbIe CepBrucoM Airo B pamkax Hacrtosiero J[oroBopa, Ipu3HarTCs
CTOPOHAMH JIOCTOBEPHBIMH M MOTYT OBITh UCIIONB30BaHbI KaK Ha/jIeXkKalie J0Ka3aTeabCTRa.

2. IMpeamer gorosopa
2.1. Tlo Hactosmemy JloroBopy Hcmnonaurens 00S3yeTcs BBINOTHHUTH IO 33JaHHI0 3aka3uuka 3aka3 Ha
XUMYHCTKY MeOenn, a 3aka3uMK o0sA3yeTcs NPHUHATH pe3yiabTaT BBIIOIHEHHs 3aka3a W OIUIaTUTh €ro.
[MonpoOHBIi IepeueHs yCiyT, kotopseli McmomauTens (McnoaHuTen ) q0MKeH (HOKHBI) OKa3aTh 3aKa3uuKy,
00BbEM TaKHMX YCIYT M CPOKH yKa3aHbl B 3aka3e 3aka3uuka, pasmenieHHoM uepe3 Cepsuc Airo.
2.2. UcnonHuTens OCyecTBIAeT XUMYUCTKY MeOEIH ¢ TIOMOLIBI0O COOCTBEHHOTO 000PYAOBAaHHS U YHACTSIIINX
CpPEICTB.
2.3. 3aka3umK BIIpaBe OCYLIECTBUTH 3aka3 coriacHo Tapudam, pasmenienasiM Ha Caiite, B [Ipunoxenuu, 1mbo
II0JTy4eHHBIM 3aka3zuukoM B Koii-ieHTpe.
2.4. Ycmyra XuMYMCTKU MeOesn BKIFOUaeT B ce0sl YMCTKY MATKOW MeOenr, MaTpacoB, KOBPOB U MPOYMX M3EITHHA
C UCIIOJIb30BaHNEM 000PYAOBaHHS, MOIOIINX CPEACTB U BOABI B KadecTBe pacTBopuTens. [loapoOHbIi crircok
yCIIYT, BBHIMOJHAEMBIX B paMKax YOOpKH, HaXOIUTCA MO azapecy https://airo.ru/mebel u akryaneH Ha MOMEHT
co3/aHus 3akasa.
2.6. Ilo cormacoBanuto ¢ VcnonauTenem npu opopmiieHun 3akasa, B 3aka3 MOTYT ObITh JOOaBICHBI Y CITYTH, HE
nepeuncienHsie Ha Caiite u B [Ipunoxkenuu. [nsg storo 3aka3zunky HeoOXoauMo JoHecTH A0 McmomHuTens
XapaxkTep HeoOXOAMMBIX eMy padoT, mocie yero McrnomHuTensb mocjie coriacoBanus ¢ 3aka3dyiuKkoM J00aBUT B
3aka3 1 (oaHy) miu Heckonbko Yyt “Ocoboe nopyderune” ctoumocthio 800 (BoceMbCOT) pyosielt kaxiasi.
2.7. Xumuuctka MeOenn mo HacTosmeMmy JloroBopy He BKIIOYaeT B ce0s yCIOyrH IO PEMOHTY.
2.8. Xumunctka Meben 1o HacToseMy JJoroBopy npoBoIuTcs TOIBKO B COOpPAaHHOM BHIIE.

3. IIpaBa u 00s13aHHOCTH
3.1. UcnonHuTens 00s3yeTcs:
3.1.1. TIonHOCTBIO U C HaJJIEXKAIUM KAaueCTBOM BBINIOJHUTH BCE YCIYIH B yKa3aHHBIM B 3aka3e cpok. Cpok
BBITIOJIHEHHUS YMCTKA MOXET OBITh OOOCHOBAaHHO YMEHBIIECH, JHOO yBEIWYEH, B 3aBHCUMOCTH OT CTEIECHU
3arpsS3HEHHOCTH  OOBEKTOB ~ YMCTKM W HaJW4YWsl  CIOXKHBIX W 3aCTapeliblX  3arps3HEHHM.
3.1.2. Ilo oxOHYaHUM BBINIONHEHHs 3aKa3a yBEAOMHTH 00 3ToM 3aka3uuka YCTHO (B cilydae HPUCYTCTBHUS
3aka3uyuKa B MOMEHT OKOHYaHHs YUCTKH) WM TOCPEACTBOM HampaBlIeHHs 3aKa3uWKy COOTBETCTBYIOILIETO
YBEIOMJIEHHSI.
3.2. 3aka3uuk 00s3yercs:



3.2.1. [o 3akmodeHHs HacTosero JloroBopa 03HaKOMHUTHCA C €r0 COACPKAHHEM M B CIydyae HENPHHATHUA
KaKHX-THOO MOJ0KEHUH 0TKa3aThCs OT €ro 3aKJIIOYCHUSI.

3.2.2. O6ecnieunts Mactepy OecnpensTCTBEHHBIH OOCTYI B MOMEIIEHHE B COIIACOBAHHOE B 3aKa3e BpeMs
BBITOJIHEHNST XUMYHCTKA MEOEIH.

3.2.3. OOGecneunth Mactepy OeCHpensaTCTBEHHBIH BBIXOJ U3 TOMEIICHUS [0 3aBEPIICHUI0 YHUCTKH.
3.24. Obecneunts MacTepa HCTOYHHUKAMH  3JCKTPONUTAHUS, BOAOCHAOKEHHS, BOJOOTBEACHHUS.
3.2.5. He Tpe6oBath oT MacTtepa BBIIONHEHHUS paboT, MPSAMO He PEeIyCMOTPEHHBIX B COOTBETCTBYIOLIEM 3aKase.
3.2.6. Coobumth 000 BceX 0OCOOEHHOCTSX M HEAOCTATKaX OOBEKTOB YUCTKH, KOTOPHIE UMEIOT 3HAUCHHS IS
OCYILIECTBIICHUS HAUIEKAIIEr0 KauecTBa XUMUUCTKH MebOenu. B mpoTuBHOM citydae McnoigHuTens HEe HeceT
OTBETCTBEHHOCTH 32 Ka4eCTBO XHMMYHMCTKH MEOENH W/WIIN JPYTHe MOCIEACTBU, HACTYNUBIINE B PE3yJIbTaTe
0c0OEHHOCTEH, 0 KOTOPBIX OH HE OBUI IIPEAYNPEKICH.

3.2.7. B cnyuae Hanuuust B noMeteHny (KBapTupe nwin 1pyrom nomMenieHn, B KOTOPOM MPOU3BOIUTCS YUCTKA)
LIEHHBIX Belei (ctouMocThio 6omee 50 000 pyOiieit), mpeaMEeTOB /W XPYTKUX U TPEOYIOIIUX CIEIHAIEHOTO
oOpalleHus pHU UX MEePEeMEIICHUN BO BpeMs YHCTKH MIPEeJMETOB 00ECIIeYnTh BO BPEMS MPOM3BOJICTBA PadoOT
CBO€ NPUCYTCTBHE WJIM CBOErO NPEACTABHUTENS, AJSI CAMOCTOATENLHOW OXpaHbl/IepeMenIeHns] MOA0OHBIX
MIPEIMETOB, 32 COXPAHHOCTb KOTOPBIX VICIIOTHUTENh OTBETCTBEHHOCTH HE HECET.

3.2.8. Ilo okoHUaHHMHM BHINOTHEHUS 3aka3a 3aka3yuk 00s3aH ¢ yyacTeM MacTtepa 0oCMOTPETh 00BEKTHI YUCTKU
U TNPUHATH pe3yiabTaT XHUMYHACTKH MeOenH, a Nmpu OOHapyKEHHUH OTCTYIUIEHHH OT YCJIOBHH HAaCTOSLIETO
JloroBopa iy WHBIX HEAOCTATKOB, HEMEUICHHO 3asBUTH 00 3ToM MacTtepy. 3aka3uuK, NPUHSABIINN pe3yabTaT
XumuucTku Mebenn 0e3 3aMevaHuil uiam 0e3 MPOBEPKH HE BIPAaBE CChUIATHCS HAa HEJOCTATKH BBIMOIHEHHOU
XUMUNCTKH MeOenu B Oy IyIieM.

3.2.9. B cny4ae oTcyTcTBHS 3aKa3urKa B MOMEHT OKOHYaHUSI XUMYHCTKH MeOelH, 3aKa3uuK 00A3yeTcsl PUHATh
pe3yabTaThl XUMYUCTKH MeOeNn 1 3asiBUTh O KaKUX-TMO0O HEJOCTATKaX BBIMOJHEHHONW XWMUYMCTKH MeOelu B
CPOK, HE mpeBbIIAMMKA § (BOCBMHM) 4YacOB C MOMEHTa OKOHYaHMS XUMUYUCTKH MeOenu. B ciydae
HETNOCTYIUICHHA OT 3aKa3ulKa IPeTeH31i B 0003HaUCHHBIH CPOK, XUMUNCTKA MEOETTH CUNTAETCS BBIITOTHEHHON
C HaJJeXKaIIUM KauyecTBOM W B YCTAHOBJCHHBIE CPOKH, a JAajbHEHININE MPETEeH3HMH OTHOCUTENBbHO (hakTa
HEKAa4YeCTBEHHOTO BHIMOJHEHUSI XUMUYHUCTKU MeOeu, TPUYMHEHUS Bpeia KaKOMY-TH00 HMYIIECTBY 3aKa3unka
Y TIp. HE IPUHUMAIOTCS U YAOBIETBOPEHHIO HE TIOJUIEXKAT.

3.2.10. B ciyuae mpuCYTCTBHS B IOMEIICHUH HECOBEPIICHHOJETHUX JIMILI, & TaKKEe MHBIX JIMIL, TPEOYIOLINX
Ha/A30pa, 3aKa3zuuk O0S3yeTcsl OCYIICCTBIISATH HAA30D 33 YKa3aHHBIMH JHLAMH W OTPAaHUYHUTH MX JOCTYI K
MOTEHIIMATbHBIM HCTOYHHKAM IIOBBIIIEHHONW OMACHOCTH, TaKUM KaK XHMUYeCKue (UHCTSIINE) CPENCTBa,
3NEeKTPooOOpyAOBaHKE, HHOE 000pyAOBaHKue MacTtepa.

3.2.11. B cnyyae npucyTCTBUS B MMOMEIICHUH JOMAIIHUAX JKUBOTHBIX, 3aKa34HK 00sI3yeTcs OCYIIECTBIATh Hal
HUMH HaJ30p U OTPaHUYUTh UX JOCTYH K MOTEHIHAIbHBIM HCTOYHUKAM ITOBBIIIEHHON OMACHOCTH, TAKHM Kak
XUMHYECKUE (YUCTSIIUE) CPENICTBA, AIEKTPOOOOPYI0BaHNE, HHOE 000pyAoBaHue Macrepa.

3.2.12. B ciayvae HEHaAJIeKaIIEro MCIOJHEHUS 3aKa34MKOM OOS3aHHOCTH IO HAA30pY 3a AETbMH, HHBIMU
JULAMH, TPeOYIOIIMMHI HAA30pa, a Takke 3a JOMAIIHUMH >KUBOTHBIMH, MacTep MMeEeT MpaBoO MPEKpaTHTh
BBIMTOJIHEHHE XUMYHCTKH MEeOENH ¥ IOKUHYTh MIOMENIeHNe 3aKa3unKa.

3.3. 3aka34uk Bpase B J1000€ BpeMs IPOBEPSTH XO/1 U KauecTBO XUMUYHCTKU MeOenn, JaBaTth MacTepy ycTHbIE
yKa3aHHs M0 OBO/Y BBITIONIHEHHST XUMUYUCTKA MeOeIn B paMKax ee 00beMa, COrNIaCOBAHHOTO CTOPOHAMH MPU
odopmiieHnn 3akasa.

3.4. 3akazuuK BIIpaBe OTMEHUTH 3aka3 B Jr00oe Bpemsi, ooparusimchk B Komn-uentp. B ciiyuae otmens! 3akasza
MeHee, 4eM 3a 2 (ABa) yaca A0 Hadana 3akasa, K cleayromeMy 3aka3y 3akazunka Oyaer nodaBjieHa KOMIICHCAIHS
pacxonoB Mcnonaurenst croumocthio 800 (BoceMbCOT) pyOItet.

3.5. B cnyyae BO3HMKHOBEHHsI HEOOXOIMMOCTH BBITIONHEHHS JOMOJHUTENIBHBIX YCIYT B pPaMKaxX TEKYIIEro
3akaza, 3aka3uuK BIpaBe 00paTUTHCS K Mactepy ¢ mpoch00ii 100aBUTh B 3aKa3 NOMOTHUTENbHBIE Y ciryru. [lpu
HaJIMYUH CBOOOIHOTO BPEMEHH 15 BBITOJTHEHUsI JOIOIHUTENFHON Y CIIyTH B paMKax TeKyuiero 3akasa, Macrtep
cBspkercst ¢ Komt-ienTpom asist 1oOaBieHus 3THX YCIyT B 3aKas.

3.6. OO0mIecTBO BrpaBe OTMEHATH JIOObIE 3aKa3bl 3aka3uuKa 0e3 OOBsICHEHUs MPUYHH, B TOM YHCJIE B clIydae
mepeHoca AaThl UCTIONHEHH 3aka3a 3aka3uukoM Oonee AByX pa3. B cmyudae ormensl OOmmecTBOM 3akasa, B
KoTopoM npuMeHeH [IpoMoxkon, neiicteue Takoro Ilpomokoaa npekpariaercs BMecTe ¢ 3aka3oM. Ecnu B 3akase
rcnonb3oBaHbl BoHycHBIE Oautbl, mpu oTMEHe 3aKa3a OHU CHUMAIOTCS C OpOHHM U BO3BpaIlaroTcs Ha boHycHBIN
CUeT KJIMEHTa, TN0O0 CIUCHIBAIOTCS (€CIM HA MOMEHT CHATHS ¢ OPOHU CPOK JeHCTBHsI BOHYCHBIX 0aJlIOB CTEK).

4. Iopsinox pacyeroB
4.1. CroumocTh paboT Mo 3aka3zy COTJIacyeTcsl CTOPOHAaMH Mepea HadajaoM paboT mpu ocMoTpe Mactepom
00bekToB unucTKH. [Tocne ocMoTpa 00 beKTOB YrcTKH MacTep 3amoiHsaeT KBUTAHIHIO Ha BBITIOIHSAEMBIE paOOTEHI,
MOCPEJICTBOM KOTOPOH CTOPOHBI COTJIACYIOT OKOHYATENBbHYIO CTOMMOCTH PadoT, a TaKkKe PUCKU U Je(eKThI



W3JENUH, MoIeXalX YucTKe. Pacuer croumocTr pabot npousBoautcs Ha ocHoBanuu Tapudos, nHpopmanus
0 KOTOpBIX pa3MenieHa B [Ipunoxenun u Ha Caiire.

4.2. B cnyvae, ecnu 3aka3uMK OTCYTCTBYET Ha aJipece BBINOIHEHHUs 3aKa3a, COINIACOBAHWE OKOHYATEIbHON
CTOMMOCTH, & TaKXe PUCKOB U NePEKTOB M3JCITUI MOXKET OBITh MPOU3BEIACHO C 3aKa3UHMKOM IO TeledoHy.
Aynuo3anuch pasroBopa ¢ 3aKa3uMKOM TIpU3HAeTCs 3aKa3uMKOM JIOCTOBEPHBIM IOATBEP)KICHHEM
COTJIACOBaHM.

4.3. B cnyyae, ecny 1o agpecy BBIIOJIHEHHS 3aKa3a OTCYTCTBYET OecIulaTHas MapKOBKa, MICIIOTHUTENb MOKET
MoTpedOBaTh KOMIICHCAIIMIO PAacXOJOB Ha OIUIaTy MapKoBKW. JlaHHas kommeHcauusi OyzaeT moOaBieHa K
CTOMMOCTH 3aKa3a I0CJIE€ COTVIaCOBaHMs ¢ 3aKa34HKOM.

4.4. 3aka3uumk 00s3yeTcs OIUIATHTh BBIIOJHEHHBIH 3aka3 cpa3y MO €ro 3aBepuieHuIo. B  criyuae,
MPEeIyCMOTPEHHOM B T1. 3.2.9., B CpOK, HE TIPEBHIIIAIONINI 8§ (BOCKMH) YaCOB C MOMEHTA 3aBEpIICHUs 3aKa3a.
4.5. Omutara BeimodaHeHHOTo VcomauTeneM 3akas3a OCyLECTBISIETCS IPEyCMOTPEHHBIME 3aKOHOM CIIOCO0aMHu,
npu Oe3HanM4HOW (opMe omiaTel B cepBuce Airo B cooTBeTcTBHH ¢ JloroBopom-odeproil 00 ycrnoBHIX
MIPEIOCTABIICHUS] CEpBUCA OPraHU3allMi pPacyeToB IO ONepanysM, OCYLIECTBIsEMBIM B ceTu MHTepHET
Pa3MeIeHHOM 10 azpecy https://airo.ru/terms.

4.6. Kaxnpiii McromHuTeNb CaMOCTOSITENBHO HECET OOS3aHHOCTH MO YIUIAT€ HAJOTOB B COOTBETCTBUHU C
TpeOOBaHUSAMU JICHCTBYIOILIETO 3aKOoHOAaTenbcTBa PO.

5. OTBeTCTBEHHOCTH
5.1.B cnyuae, ecnu o TpeboBaHUIO 3aKa3zurKa NPy BHITOJTHEHNH 3aKa3a NPUMEHSJINCH CPENICTBA YUCTKH
(crienManbHAst XUMHS W/UITU HHBEHTAPD), IPEJOCTaBICHHBIE 3aKa3uylKoM, VICIOIHUTENh HE HECET
OTBETCTBEHHOCTH 32 Pe3yJIbTaThl XUMUYHCTKH MEOETH 1 BO3MOXKHBIC HETATUBHBIE TTOCIEACTBHS. B naHHOM
Cllydae BCE PHCKH HACTYIUICHHsI HETaTHBHBIX MOCIEACTBUI B BU/IE MMOPYH OOBEKTOB YHCTKH, IOBEPXHOCTEH, a
TaKXe MHBIX YOBITKOB BO3/IAraloTcsl Ha 3aKazyuKa.

5.2. B cnyuae, ecnu 3aka3uuKk He oOecriedMBaeT CBOEBPEMEHHBIH OeCHpersITCTBEHHBIH AocTyn Mactepa B
MTOMEIIEHHUE 715 OCYLIECTBICHU XUMUYHCTKU Mebenn, Mactep oxxuaaeT 3aka3uuka B TeueHue 15 (maTHaauaT)
MHUHYT C MOMEHTA Hayasla XMMYUCTKH MeOelH, yKazaHHOTo B 3akase. [1o ncreyeHnu BrIlIeyKa3aHHOTO IIEPHOAa
3a Kaxable HemonHble 30 (TpUALATh) MUHYT OXHIaHMA 3akazuwka, B 3aka3 mobasisercs 1 (ogna) Ycmyra
“IlnaTHoe oxuganue” ctoumocTbio 700 (cembecot) pybneii. [Ipu sTom McnonHuTens HE TapaHTUPYET, YTO OH
OyzeT UMeTh BO3MOXXHOCTh OKMAATh 3akazunka Oonee 15 (maTHaguati) MUHYT. B Takom ciryuae 3aka3 Oyzer
orMeHeH OO1IecTBOM B OTHOCTOPOHHEM TOPSKE, a K clenyromeMy 3akaszy 3akazurka OyneT no0aBiieHa yciryra
“IlmatHas otMeHa” crouMocThi0 800 (BOCEMBCOT) pyOIIeH.

5.3. B cnyuae, ecnu 3aka3uuMK HE OIUIATWI BbIMOJHEHHBINM HMcnomunurtenem 3akas, McmonHutens BOpase
yaepxkaTh ¢ 3aka3uuka neHto B pazmepe 0,35% oT croumoctu 3akasa 3a KaxAbld AeHb NPOCpouku. [leHs He
HAYUCIISIETCS, €CITU 3aKa34MK MPEeIbsSBUI OOOCHOBAaHHYIO MPETEH3UIO K KAYeCTBY BBHIOJHEHHOW XHUMYUCTKU
Mebenn B MOMEHT IpueMKH. Hauuncnenne meHu npou3BOIUTCs 0e3 CIenHanbHOTO YBEIOMIICHHS 3aKa3unKa.
5.4. B cnyyae, ecinu 3aka3uyMKOM, JIUIIAMH, TPEOYIOIIMMHU HaA30pa CO CTOPOHBI 3aKa3urKa, MM JOMaIlHUMU
KUBOTHBIMH OBII TIPUYMHEH BpEHd >KU3HH, 3I0POBBI0O WM HMMYIIECTBY Mactepa, 3aka3zuuk o00s3yeTcs
BO3MECTUTHh NMPUUYMHEHHBIH YKa3aHHBIMH JUIaMu Bpea Mactepy B cooTBercTBHM co cT. 1073, 1074, 1076
I'paxnanckoro KoJIeKca PO.
5.5. McnonHuTens BIIpaBe UCTIONIB30BaTh (POTO- 1/MiH BHACO(UKCAINIO TOMEIIEHHUS A0/TI0CIIe OKa3aHus Y CIIyT.
®oT0- 1/nK BUACOPHUKCALHS SABISETCS HAAJIECKAIIUM ITOATBEPKISHIEM COCTOSHUS TTOMELICHHUS KaK B LEJIOM,
TaK ¥ ero uMyluecTsa. B ciydae, eciau B mpouecce okazaHus Y CIyT BBIBIISIOTCS OCOOCHHOCTH, IOBPEKACHUS,
HEJIOCTaTKH M WHBIE CBOWCTBA IMOMEIICHUS /WM HMMYLIECTBA, HAXOAALIETOCS B HEM, HPEISITCTBYIOLINE
okazanuio Yciyr, HcmomHurens BmpaBe, 0e3 NPUMEHEHUS K HEMY KaKHX-THOO MTpadHBIX CaHKIHM,
MPUOCTAHOBUTH OKa3aHue Y CIyTr 10 MOMEHTa corjacoBanusi CTopoHamu JanbHeux aeiictBuil. Ecnu Takoe
corjacoBaHue He OyJeT TOCTUIHYTO B TeueHue 30-Tu (TpUALaTH) MAHYT, TO, HauuHas ¢ 31-i (TpuauaTs nepBoii)
MUHYTBI, YIIOJHOMOUYEHHbIE LA McnoaauTens, Oy JyT CUUTATHCS HAXOASIIMMCS B BRIHY>KACHHOM IPOCTOE HE
1o BuHEe VcriomHUTENS, ¢ OIIaTON B COOTBETCTBUM ¢ 1. 5.2. Hactosmeld OQepTs.

6. Pa3pemenue ciopos
6.1. HpI/I BO3HUKHOBCHHUHU CIIOPOB, TpC6OBaHI/II71 H/UIH HpeT€H3HfI I10 BOIIpocaM, NpeaAyCMOTPCHHBIM HACTOSAIINUM
I[OFOBOpOM WK B CBA3U C HUM, CTOPOHBI 06$I3yIOTC$I MNpCANIPUHATE BCC BO3MOKHBIC U PA3YMHBIC MCPBI 11O
YPEryJIUPOBAHUIO WX IyTeM [EPErOBOPOB, COOJIIOJICHUE MPETEH3HMOHHOTO (JocyAeOHOr0) Topsaka
PAaCCMOTPCHUS CIIOpa ABJIACTCA 00s13aTENBHBIM AJId CTOPOH. B cjrydac, €Cliu CIop, Tp€6OBaHI/I€ H/UIH MMPETCH3UA
He OyIyT pa3pelicHbl MyTeM MeperoBopoB B TeucHue 30 (TpuauaTy) KajJeHAapHBIX JTHEH CO JTHS HAIpaBICHHUS
OpeTCH3UMH, mo0as u3 CTOPOH BIIpaBC 06paTI/ITI>C$I B CyA. Hpe}l’bHBJ’IGHI/Ie 3aKa3zuuKoM HpeTeH3HI>i 1o 3a1<a3y
OCYHICCTBIIACTCA IIYTECM HaINpaBJICHUA COOTBCTCTBYIOMICTO JOKYMCHTA B aApcCC O6H.ICCTB3, KOTOpOC
OCYHICCTBIIACT MOACpAHUI0 TAaKOI'o O6paH.[eHI/I$I KaK HNOCPCIHUK MCKIAY 3akazunkoM u HMcnomnurenem B
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1o yOopke MOMEILIEHUI (https://www.airo.ru/terms).
6.2. TlocrynuBmre OT 3aka3urMKa MPETEH3WH PAacCMAaTPHBAIOTCS B CPOK, He mpeBblmaromuii 10 (mecstu)
pabounx JTHEH.

6.3. Ilpu npembsBieHUH 3aKa3urMKOM TPeOOBaHMWI O KOMIICHCAIUSAX TIOCICAHHIA O00s3aH TPEIOCTaBUTH
HcnomauTento naHHbIE HEOOXOAMMEIE IS COBEPIICHUS JIEHSXKHOTO NepeBoaa, a mmeHHo: ®UO, MHH,
0aHKOBCKHE PEKBU3HTHI, TEIC(HOH.

6.4. Ilo TpeboBanusam VcnomHuTens k 3aka3yuKy, BKIIOUas TpeOOBaHUS 00 OIuIaTe CTOMMOCTH 3aKa3a, MeHeH,
HEYCTOCK, BO3MEIICHUS YOBITKOB W HMHBIX TpeOoBaHmii McmomHuTens k 3aka3uyuKy, CTOPOHBI YCTaHOBWIIH
JIOTOBOPHYIO MOJACYAHOCTh B CHIY MoniokeHui ¢1.32 ['paxaaHckoro mpoieccyaabHOro kKoaekca Poccuiickoii
depepanuu Mo MeCTy HaxoxaeHus VcnoaHuTens.

7. HN3menenue qoropopa

7.1. OOmecTBo BIpaBe B OAHOCTOPOHHEM TIOPAOKE BHOCHUTH HM3MEHEHHs B Hacrosimuii JoroBop 6e3
JOMOJMHUTENBbHOTO yBenomieHusi CtopoH. M3MeHeHHsi BCTYHmalOT B CHIIy C MOMEHTa IyOJHKauuu
COOTBETCTBYIOIINX M3MEHEHUH. BHOCHMBIE M3MEHEHUS HE PaclpOCTPAHAIOTCS Ha BBIOIHSIOUIMKCS 3akas.
7.2. ObuectBo ¢ uenbio o3HakoMiieHUs CTOpOH ¢ M3MeHeHHAMH J[oroBopa pa3MelaeT HOBYIO PEIAKLIUIO
JoroBopa myTeM NpeaBapUTEIbHOTO PacKphITUs MH(GOpPMALWH, pa3Mellas Takylo HH(pOpMaluio Ha caiite
https://www.airo.ru/terms.

7.3. 3aka3umK mpu KaxaoM odopmileHHH 3aka3za 00s3aH O3HAKOMUTBCS C aKTyalbHOH penakiuel Jlorosopa.
MowmenTtom o3HakomieHUs 3aka3umka c JloroBopom cumraeTrcs jgata W BpeMms odopmieHus 3akasa.
7.4. C uenbio obecrieyeHnsl rapaHTUPOBAHHOTO O3HAKOMIICHHS C aKTyallbHOH penakuuer loroBopa 3aka3uuk
0053aH  pEeryasipHO CaMOCTOSITENIBHO MM  4Yepe3 YINOJHOMOYEHHBIX JIMI  oOpamarbcsi Ha CalT
https://airo.ru/terms it Oy4YeHUsI CBEJICHUI 00 M3MEHEHMSIX, BHECEHHBIX B JloroBOp.

8. PexBU3HUTHI HCIIOJTHHUTEIS

OO011ecTBO C OTPaHMYCHHON OTBETCTBEHHOCTHIO « ApOY,

WHH: 7703821839, OI'PH 5147746347634,

Email: info@getairo.ru, ten. +7 (495) 698-97-22,

Anpec: 111033, Mockga, yi1. 30710TOpOKCKUH Baj, 32, cTpoeHue 2.
I'enepanbhslii qupextop — Lopaes JlaBun Butansesuy.
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