Jorosop-odepra
HA OKa3aHHUe YCJIYT 10 reHepaabHOoi yOopKe KOMMepUYecKHX IoMelleHHii
r. MockBa
peaakuus ot 21.05.2026r.

Hacrosmuit JloroBop siBisiercs npeioxkenueM (odeprtoit) 3akazumka, KeJlaronlero mojJyduTh YCIIyTH U3
YyHuclia JOCTYMHBIX JUIS 3akaza B CepBuce Airo yCIIyT W 3aKiIiO4HTh JlOrOBOp BO3ME3THOTO OKa3aHUs YCIyT,
aJPECOBAHHBIM (PU3UYCCKUM JUIaM, 3apeructpupoBaHHbIM B CepBuce Airo B kauecTBe lcmomHurenei,
JKEJTaroNINX 0Ka3aTh TaKUE YCIYTH IO 3aKa3zy 3aKa3unKa, COBMECTHO UMEHYyeMbIe “CTOpOHBI”.

Omnpenenenus:

JoroBop-oepra Ha OKa3aHHWe YCJIYTI MO IeHepabHOIl yOopke KOMMepYecKMX NMOMelleHui (JaJee -
JoroBop) - HacCTOAIMINI JTOKYMEHT, KOTOPBIN COJIEPKUT BCE CYIIIECTBEHHBIE YCIOBUS IOTOBOPA MEXKAY 3aKa34HKOM
u McnonHurenem Ha okazaHue ycinyru [ eHepaibHON YOOPKH.

I'enepanbHas yoopka KOMMepYeCKUX MOMeNIeHHH (1ajee - YOopka) - cyxas U BiIaxHas yOOpka Bcex
MTOBEPXHOCTEH MOMEIICHUS, BKIIFOYasi CTCHBI M IMOTOJKH, 32 MCKIFOUCHHEM HATSHKHBIX. BO BpeMs TreHepalibHOM
yOOPKH yAAISIOTCS OOJIBITMHCTBO CJIOKHBIX M 3aCTAPEIIbIX 3arpsA3HEHUN U OBITOBAS LT,

Hcnoanurens - ¢Qusnyeckoe MO, AOCTUTIIEE Bo3pacTa 18 IeT, 3aperucTpUpoOBaHHOE B KavyecTBeE
[Tonb3oBatens cepBuca Airo u npuHsBiiee YciaoBus ucnoib3oBanus Cepsuca Airo st McnonHuTeneld B 1esx
npuHATHAs (AKIENTa) K MCIIOJIHEHUIO 3aKa30B 3aKa3YMKOB Ha OKa3aHHWE YCIyr Ha yclIoBHAX Hactosierd OdepTsl.
Tapu¢g - cucrema IeH U CTaBOK 3a OKas3biBaeMble lcmomHurtenem Yciyru, pa3MmerieHHass Ha BeO-caiite u B
[Ipunoxxenun, u ABJIAOIMIAACA HEOTHEMIIEMON YacThO HAacToALIEro /JoroBopa.

O6mecTBo/Ajipo - OOmmecTBO ¢ orpanndeHHON OTBeTcTBEHHOCTHIO “Aiipo” (MHH: 7703821839, OI'PH
5147746347634,anpec: 111033, Mocksa, yi1. 30J10TOPOKCKHI Ball, 32, cTpoeHUeE 2).

Beo-caiit (manee - CaiT) - npuHaanexamas VCIOTHUTENI0 COBOKYITHOCTh MIPOrpamMM Ui 3JIEKTPOHHBIX
BBIYHCIUTEIBHBIX MAIllMH W WHOW WH(OpMAINH, CoAepiKamieiicss B MH(OOPMAIMOHHON cUCTeMe, ITyOIMYHBIH
JOCTYH K KOTOpOH obecrieynBaeTcs MoCpesICTBOM CETH WHTEPHET 10 afpecy: https://airo.ru/clean.

3aka3 - copmupoBaHHOE 3aKa3UMKOM 33/JaHUE HA OKazaHue ycnyru ['enepanbHoii yOOpKH, KOTOPOE MOKHO
pasmecTuTb, ucnonb3ys [Ipunoxenue, Caiir, mudo yepe3 Komn-Lientp.

3aka34uK - jeecrnocoOHoe (hu3MyYecKoe JUIO, Jocturiiee 18 jer, AeicTByIoNe OT COOCTBEHHOTO JIUIIA,
HMeEIoIIee 3aKOHHOE MPaBO BCTYNATh B JOTOBOPHBIE OTHOLIEHHUS ¢ VcromHUTENnEM, IPUHSBIIEE B yCTAHOBIEHHOM
nopsiike ycioBus [lomp3oBaTenbckoro cornarnienus U Cornamenust 00 UCIOIb30BaHUH MEPCOHATBHBIX JIAHHBIX.

Koun-uenTp - noapaszzaenenue ANWpo, OCyIIECTBISIONIEE PUEM U 00paboTKy BXonsfmux oOpamienuit. s
obpamienust B Koyui-1ieHTp Heo0X0AMMO TIO3BOHHTE 110 HOMEpY TenedoHa, ykazanHoMy Ha Calite, Tu00 HanmucaTh
B Meccenkep Telegram mo agpecy https://t.me/airo_ru_bot unu B Mmeccenmxep Max.

Yeayra - oTaenbHO TapupUIUpyeMoe AeHCTBIE/Hab0p NeHCTBUI, COBOKYITHOCTb KOTOPBIX BXOAUT B MIOHSTHE
Yo6opku. Circok Yciyr, BBIIONHAEMBIX B paMKax Y 00pKH, HaX0AUTCs B MOOMIBHOM MPUIIOKEHHH.

MobuabHoe upuiao:xkenue (majgee - IIpuiioxkenue) - mporpamMmHoe obecrieueHue VcmomHuUTENs,
npeJHa3HaueHHoe Ui paboThl Ha cMapT(dOHaX, IJIAHIIETaX U IPYTUX MOOMIIBHBIX yCTPOMCTBAX, MO3BOJISIONICE
noiy4ats uH(popMauuio 06 yciayrax McmomHutens, HCIIONb30BaTh JTUYHBIA KaOMHET, CO3/aBaTh M YNPaBIsATh
3aka3amu, OIIaYMBaTh OKa3aHHbIC YCIYTH.

CepBuc/cepBHUCHI - COBOKYITHBINA KOMIUIEKC COCTOSAIINHN U3 21eKTpoHHOH maTdopmel Aiipo (IIpunoxenue,
Caiit), otmena mnoxaepkku (Komn-ueHTp), KOTOpBIA MO3BONSET O3HAKOMUTBCS CO BCEMH YCIYramu,
OKa3bIBaeMbIMH VcnoiHuTensIMH, OQOPMIISATh 3aKasbl, MOJIy4YaTh WHPOPMALMIO O BBIIOJIHEHHHM 3aKa3oB H
B3anMoJieicTBOBaTh ¢ O0LIeCTBOM U VICTIOTHUTENISIMU 110 HHBIM BOIpocaM paboTsl CepBuca.

IoBbIIEHHBIH CIPOC - TIEPHO BPEMEHH MOBBIIICHHOTO cnpoca Ha Yciyru Mcnonnurens (B TOM 4ucie, B
Mpeanpa3AHUYHbIe THH U B MHBIX CIIy4yasx), MPH KOTOPOM TapU(bl MOTYT OBITH yBesndeHbl. OO0 yBelIMUYECHUH
tapudoB HMcrnonuurens cooOIIaeT myTeM pa3MeIeHns COOTBETCTBYoNIEero ypegomienus Ha Caiite, MoOuibHOM
MPUIIOKEHUH, TIpH oOpatieHny 3aka3unka B Koi-ueHTp nim uHeIMU criocobamu 1o yeMoTpeHuto Mcnoiaaurerns,
BKJTIOYAsl OTIPABKY 3aKa3zuruKy HH(POPMALMOHHOTO COOOIEHHS Ha HOMEp MOOMIILHOTO Tesedona.

Coryamenne 00 HCHOJIB30BAHMM NMEPCOHAIBHBIX JAHHBIX - COTJAILICHHE, Pa3MEILICHHOE MO ajpecy
https://airo.ru/soglashenie.Ilosib30BaTe/ibCcKOE cOTJIallleHHe - COTJIALICHUE 00 HMCIIOIb30BAHUM DJICKTPOHHBIX
cepBHCOB Aiipo, pa3MmelneHHoe 1o aapecy: https://airo.ru/soglashenie


https://t.me/airo_ru_bot

1. Odmme noJ10:keHUA

1.1. Aknenrom Hactosimiero JloroBopa 3aka3uuKOM SIBISICTCSI BBIMOJHEHUE JEHCTBHI TIO0 O()OPMIICHHIO
3akasza.

1.2 Axuentom Hactosiero JloroBopa HMcmonHuTeneM sBSETCS MPUHSATHS 3aKa3a B IPUIOKCHUU
“Airo.UcnonanTens”.

1.3. Jlns oOMeHa 'opuandecKl 3HaYUMbIMU cooOtieHussMu Ctoponsl ncnoiib3ytoT Cepuc Airo. I1o BeIOOpy
3aka3zyrka IPUANICCKH 3HAYMMbIE COOOIIICHHS MOTYT OBITh HamnpasieHbl McnomHurenem mim OOIIecTBOM OHIM
U3 CIIEAYIOMINX CIOCO0O0B:

- DJIEKTPOHHAS MOYTa;

- yBeJOMIICHHE B MOOMIILHOM MecceHpkepe Telegram;

- YBEIOMJICHHE B MecceHxepe Max;

- push-yBemomnenwue B [Ipunoxenun.

3aka3unk 00s13aH 00ECIICYUTh TEXHUUECKYIO BO3MOXKHOCTb ITOJTyUSHHS BBINICYKa3aHHOW WH(OPMAIIUU OTHIM
U3 CIIEAYIOMINX CIOCO0O0B:

- Ykazatb ajipec 2JIEKTPOHHOM TOYTHI ITpH BXoje B [Ipunoxkenue, mubo mpu ob1ieHuu ¢ onepatopom Kosi-
LICHTDA;

- Hopxkmounts Meccenmkep Telegram mwnm meccenmkep Max mis cBsizu ¢ McnonmauTenem u OOmecTBOM,
nonipocuB 00 3TOM oreparopa Koii-ientpa, mu6o B [punoxennu (Brianka “Eme”, pazgen “YpemomieHus”,
yHKT “Meccenmkep”’)

- [oapxmounts push-yBenoMieHus, 7151 4eTO HEOOXOAUMO YCTaHOBUTH [IpruioxkeHue, mepeiiTu BO BKIAAKY
“Eme”, pazaen “YBemomiienus”, myHKT ‘“‘Push-yBenomienus’.

B ciyugae, ecnim 3aka3umMk He OCYIIECTBWII BBINICyKa3aHHBIC AeiicTBus, OOmecTBo U VcmomHuTeNnb BIipaBe
HAIPaBUTh IOPUANYCCKH 3HAYUMBIC COOOIICHUS JTFOOBIM M3 YKa3aHHBIX B HACTOSIIEM ITYHKTE CIIOCOOOM, U TaKOe
COO0O0IIeHNE OYIET CYMTATHLCS HAIIPABJICHHBIM HAJIJICKAIM 00pa30M U MOJYYCHHBIM 3aKa3YMKOM C MOMEHTA €0
OTIIPaBJICHUSL.

1.4. IIpu oopmiieHnn 3aKka3a 3aKa3uuk:

- mpenocrapisieT OOIIECTBY KOHTAKTHBIC JTaHHBIC, MMO3BOJIIONINE HICHTHU(PHUIMPOBATh 3aKa3zyhKa Kak
KOHKPETHOE (PU3MUECKOE JINIIO MyTeM ayTeHTU(UKAIUY Yepe3 HOMEpP MOOMIBHOTO Tele(oHa ISl PerUCTPaIliH
Ha cepBrcax OOIIecTBa B COOTBETCTBUY C YCIOBHSIMH HacTosmero JloroBopa u [1oip30BaTeIbCKOTO COTIIANIICHHUS;

- TOATBEPXKIACT M TAPAHTUPYET yKa3aHUE UM JJOCTOBEPHOM, TIOJIHOM U JCHCTBUTEIBHON HHPOPMAITUHL.

1.5. B ciyuae n3MeHeHusi KOHTakTHBIX AaHHBIX (D.M.0., HomMepa MoOMIBHOTO TenedoHa,
AJIEKTPOHHOH MOYTHI M WHBIX JAHHBIX), YKA3aHHBIX MPU PETUCTPAIUH, HEOOXOJAUMO COOOIIUTH 00 3TOM
Ucnomautento 10 opopmieHus 3akasza, oopatumiuch B Komi-eHTp.

1.6. DJNEKTPOHHBIE COOOIIEHUS W JJICKTPOHHBIC JIOKYMEHTHI, HANpaBICHHBIE B paMKax
HacTosmero JloroBopa, MpU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMH M MOTYT OBITh HCIOJB30BaHBI Kak
HaJJIeKaIUe T0Ka3aTeNIbCTBA.

1.7. Aynmo3zanuch 3BOHKOB, ITpon3BeaeHHass CepBucom Airo B pamkax HacTosimero JloroBopa,
MIPU3HACTCS CTOPOHAMU JIOCTOBEPHOHN M MOXKET OBITh MCIIOJIb30BaHA KaK HaJ[IekKAIIee JOKa3aTeIbCTBO.

2. IlpeameT noroBopa
2.1. Ilo nacrosimemy Jlorosopy HcmomHutens 00si3yeTcsl BBIIOIHUTE MO 3aJlaHHUI0 3aka3zdyvka 3aka3 Ha
Y6opky nomenieHus, a 3akazuuk 00s3yeTcs IPUHSTH PE3yJIbTaT BHITOJHEHUS 3aKa3a U OIUIaTUTh €To.
[TonpoOHbIi mepedeHb ycayr, koTopblii Mcmomnurens (McnonHuTenu) NoMmKeH (JOJKHBI) OKa3aTh
3aka3unKy, 00beM TaKUX yCIYyT U CPOKH yKa3aHbl B 3aKka3e 3aka3uuka, pasMenieHHoM uepe3 CepBuc Airo.

2.2. VicioHUTENh OCYIICCTBIISIET Y 00OPKY TOMEIIEHHS C TIOMOIIBI0 COOCTBEHHOT'O 00OPYIOBAHUS M YUCTAIINX
CpPEZCTB.

2.3. 3aka34MK BIpaBe OCYLIECTBHUTH 3aka3 coriacHo Tapudam, pasmerieHHbiM Ha Caiite, B [Ipunoxenun,
1100 Nmoay4eHHBIM 3aka3zunkoM B Komt-nientpe.

2.4. CroumocTb 3aka3a Ha YOOpKY 3aBUCHUT OT IUIOLIA N IIOMEIECHHUSI, KOTMUECTBA CaHYy3JIOB B IIOMELICHUH,
HAINYMSA/OTCYTCTBHSI TOBBIIIEHHOIO CIpoca Ha YCIyrd, a TakkKe OT HaIU4Yus/OTCYTCTBHA B 3akase
JONOJTHUTENBHBIX Y ciyT. Ecnu momaas nomemenus npesbimaet 399 (Tpucrta AeBIHOCTO IEBSITH) M2, TO KayKIbIe
HenonHble 10 (aecsTh) M2 cBepX JaHHOW TUIOIIAAN TapUPHUUUPYIOTCs ucxoas u3 croumoctu 1900 (omHa ThicsYa
IeBsITbCoT) pyoOueii 3a 10 (gecsats) M2 myTem qoOaBieHus B 3aka3 Yciayru “JlomomHurensHas miomannp”.



2.5. Yenyra YOOpkH BKJIIOYaeT B ceOsi CyXyI0 M BIQXKHYIO YOOPKY BCEX MOBEPXHOCTEH MOMEIIEHHS, MPH
KOTOPOH yaansroTcsi O0MBIIMHCTBO CIOXHBIX M 3aCTapeibIX 3arps3HEHUN 1 ObITOBas MbUIb. Y 0OpKa MPOBOAUTCS
Ha BCIO BBICOTY IIOMEIIECHHSA, BKJIIOYass CTEHBI M TOTOJIKM, 32 MCKIIOUEHHEM HATsKHBIX. B 3aBucumMocTH OT
IUTOINAAN TOMEIeHHs, YOOPKY MOTYT OCYLIECTBIISATH HECKONbKO McnonHuTeneil. YOopka He BKIIOYaeT B ceOs
yAaJeHue CTPOUTEIbHON IBIIH, CIE0B U Kallellb KPAacKH, IITYKaTypKH, 3aTUPKHU U KJIesl.

[ToapoOHBIN CHMCOK yCIyT, BBIIOJHAEMBIX B paMKax YOOpkH, HaxoauTcs B [lpuiokeHun u akTyalieH Ha
MOMEHT CO3/1aHus 3aKasa.

2.6. Io cormacosanuto ¢ Mcionnutenem npu odpopmiieHnH 3akasa, B 3aKa3 MOTYT OBITh JOOAaBICHBI Y CITyTH,
He nepeunciennbie Ha Caiite u B [lpunoxkennu. st aToro 3aka3zunky HeoOXoauMo noHecTd 1o McmomHurens
XapakTep HeOOXOAUMBIX eMy padoT, mocie 4yero VICIoIHUTeNb MOCIIe COrfacoBaHMs ¢ 3aKa3uyMKOM JO0aBHT B 3aKa3
1 (omny) mimm Heckombko Yciyr “Ocoboe mopydenue” crouMocThio 500 (WSATBCOT) pyOned Kaxmas WIn
“JlonmomHUTENBHBIN Yac” cTouMOCThIO 1500 (0/1HA THICSYA MATHCOT) PyOICi.

2.7. Yoopka no HactosiieMy /loroBopy MOKeT BKIIIOYATh B ce0sl yCIYTH MO MOCIECTPOUTENBHON yOOpKe 1O
OTJEJILHOMY COIJIACOBaHMIO CTOPOH U 32 JONOJHUTEIBHYIO TUIATY.

2.8. YOopka mo Hacrosimemy JloroBopy He BKIIOYaeT B ce0sl yCiIyrd HO yOOpKe KyXOHHOW 30HBI B
MPEANPHUITUAX OOIIECTBEHHOTO MUTAHMUSL.

2.9. Tapud Ha Ycnyry “MbiThe CTBOPKM OKHA™ yKa3zaH Ul CTAaHAAPTHOM OKOHHOW CTBOPKH, pa3zMEpoOM 0
90x170 cm. Ecniut ctBopKa mpeBbimmaet 170 cM 1o 0IHOH U3 CTOPOH, MO0 IUIONIAlb CTBOPKHU NpeBbiaeM 1,5 M2,
TO CTOMMOCTB Y CIIyTH PaCUMTBHIBAIOTCS O MJIOMIAN OCTEKJICHHS, ToO0aBieHrneM Y ciryrd "MpIThe TaHOPaMHOTO
okHa", croumocthio 400 (ueTblpecta) pyOneil 3a | kBaapaTHbIi MeTp ocTekieHus. [Ipu pacuere miomagu
[IAaHOPAMHOT'0 OCTEKJIEHHsI IEHCTBYET CTaHAAPTHASI MOJIETh MAaTEMaTHUECKOTO OKPYTJICHUSI.

2.10. Tapud na Ycayry “MeITbe OamkOHHOTO OCTEKJEeHUS (5 CTBOPOK)” yKazaH AJsl OCTEKICHHSA, He
MPEBBIIIAIOIIETO pa3Mep MATHCTBOPUYATOro OKHa, pazmepom 10 450x170 cm. Ycemyra He BKIIIOYaeT MBIThE
OankonHoro Onoka. Ecnu GalkoHHOE OCTEKIEHHE MMeeT OOJNBbILUI pa3sMep, CTOMMOCTb YCIYTH MOXET ObITh
YBEJIMYEHA MTPH YCIOBUH COTJIACOBAHUS C 3aKa3UMKOM.

3. IIpaBa u 00s13aHHOCTH

3.1. UcnionuuTtens 06s3yeTcst:

3.1.1. Ilpuctynutes K BBIMOJHEHHIO 3akaza Mo YOopke He mosgHee 60 (mecTuaecsiTH) MHHYT OT JaThl U
BpPEMEHH, YKa3aHHBIX B 3aKa3e 3aka3zuMKa B KaueCTBE HAYAIBHOI'O CPOKa HCIIOTHEHMUS.

3.1.2. [ToHOCTBIO M C HAAJIEKALIUM KadyeCTBOM BBINIOJIHUTH BCE Y CIYTH B YKa3aHHbIN B 3akaze cpok. Cpok
BBIMOJIHEHUSL Y OOPKH MOKET ObITh 00OCHOBAaHHO YMEHBIIEH, JIMOO yBETWYEH, B 3aBUCHMOCTH OT CTEIICHH
3arpsI3HEHHOCTH TTOMEILEHUS.

3.1.3. Ilo okOHYaHUH BBIOJIHEHUs 3aKkaza yBeIOMHUTH 00 3TOM 3aka3uMka YCTHO (B Cilydae HPUCYTCTBHUS
3aKka3unk B MOMEHT OKOHYaHHUS YOOpKM) HJIM TOCPEACTBOM HAaNpaBiICHUS 3aKa3uyMKy COOTBETCTBYIOIIETO
YBEIOMJIEHUSI.

3.2. 3aka3zumk o0s3yercs:

3.2.1. Jlo 3akmiroueHus: Hactosmero /loroBopa 03HaKOMHUTBCS C €r0 COAECPKAHUEM U B CITydae HENPUHATHA
KaKHX-THO00 MOJ0KEHUH 0TKA3aThCsl OT €ro 3aKJII0YCHUSI.

3.2.2. Ob6ecnieunts McnomHurensM OeclpensTCTBEHHBIN JOCTYN B MOMELICHUE B COTJIACOBAaHHOE B 3aKase
BpeMsI BBIIIOTHEHUST Y OOPKH.

3.2.3. Obecneunts McnoaauTensam OecrpensITCTBEHHbIN BBIXO 3 TOMEIEHHS 110 3aBEPUICHUI0 Y OOpKH.

3.2.4. O6ecrieunts McrionHUTENCH NCTOYHUKAMU SJICKTPOITUTAHUS, BOJOCHA0KEHUS, BOIOOTBEICHUS.

3.2.,5. He TtpeboBate or McnonHuteneidl BBIMOAHEHUS PabOT, NPSAMO HE NPEAYCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.

3.2.6. CoobumuTh 000 Bcex OCOOSHHOCTSIX M HEJOCTAaTKaX MOMEIICHHS, U MPEIMETaX, HaXOSAIIUXCS B HEM,
KOTOpbIE MMEIOT 3HAYeHHs Ul OCYILIECTBJICHHUS HaJJeKallero kadectBa YOopku. B ciydae Hammuus B
MOMEIICHUH LEeHHBIX Bewlel (ctoumocThio Ooiee 50000 pyOneit), mpeaMeToB W/WiIM XPYHKUX M TPeOyIOInX
CHECLMAIFHOTO OOpalIeHUs] MPH HMX IEPEMEIICHHH BO BpeMsi YOOPKH NpeIMETOB OOECICUYHUTh BO BpeMs
MpOM3BOACTBa pabOT CcBOE TPUCYTCTBHE WM  CBOETO  MPEJICTaBUTENS, MO  CaMOCTOSTEIbHOM
OXpaHbl/IepEMELICHUSI TOJOOHBIX MPEAMETOB, 32 COXPAaHHOCTb KOTOPBIX VCHOTHHUTENH OTBETCTBEHHOCTH HE
HeceT.



3.2.7. Ilo oxonyanuu Y0opku 3aka3zuuk 00si3aH ¢ yyactuem McrnomHuTenst 0cMOTpETh OMEIIEHHE ¥ IPUHSTD
pe3ynbTar YOopKH, a Ipu 00HApY>KEHUH OTCTYIUICHUH OT yCIOBHHA HAacTOsIero JIoroBopa 1 HHBIX HEJOCTATKOB,
HEMEJJICHHO 3asBUTh 00 3ToM McnonauTento. 3aka3zurk, IPUHIBIINHA pe3ynbTaT Y 0opku 0e3 3ameyanuii uiu 6e3
MIPOBEPKHU HE BIPABE CChUIATHCS Ha HEJJOCTATKH BHIITOJTHEHHON Y OOPKH B OyayIieM.

3.2.8. B cnywae orcyrcTBHa 3aka3uMka B MOMEHT OKOHYaHHUS YOOpKH, 3aka3uumk 0O0S3yeTcsi NPUHATH
pe3yabTaThl YOOPKHU U 3asiBUTH O KAKHX-THOO HEAOCTAaTKaX BBHIMOJHEHHONW YOOPKU B CPOK, HE NPEBBILIAIONINN §
(BOCBMHM) YaCOB C MOMEHTa OKOHYaHUsI Y OOPKH.

B ciyuyae HemocTymiieHus OT 3aka3urKa MpeTeH3uid B 0003HAYCHHBIN CPOK, Y OOpKa CUNTAETCS BBIMOJIHEHHOM
C HaAJeKalldM KadecTBOM M B YCTAHOBJCHHBIC CPOKH, a JalbHEHIINE NPETCH3MH OTHOCHTENILHO (akTa
HEKA4YeCTBCHHOT'O BBITIONIHEHHUS Y OOPKH, MPUYMHEHHUS Bpeda KakoMy-THOO MMYIIECTBY 3aka3uhkKa W Tp. He
MIPUHUMAIOTCS U YIOBJIETBOPEHHIO HE TIOJIEXkKAT.

3.2.9. B cny4yae npucyTCTBHS B MOMEUICHUH HECOBEPILECHHOJICTHHUX JIMI, @ TaKKe WHBIX JIUI, TPEOYIOMINX
Ha/J30pa, 3aKa3uumKk 00s3yeTcs OCYLISCTBIATH HAA30p 32 YKA3aHHBIMH JIMIAMU M OTPaHMYUTh MX JOCTYH K
MOTEHIMATbHBIM HCTOYHHKAM TOBBIIICHHOW OINACHOCTH, TAaKUM KaK XHMHYECKHe (YHCTSINNE) CpPEeAcTBa,
3NEKTPOOOOpyAOBaHKE, HHOE 000pyaoBaHUe McOIHUTENS, a TAKXKE K OTKPBITHIM OKHaM BO BPEMsI BHITIOJTHEHUS
VYenyr “Motlika cTBopkH okHa”, "MBIThe MaHOpaMHOTO OKHA" U “MBIThe OAIIKOHHOTO OCTEKICHUS .

3.2.10. B ciyyae npucyTCTBHUS B TOMEIIEHUH TIOMAIIHUX )KUBOTHBIX, 3aKa34HK 0053yeTCsl OCYIIECTBIIST Hal
HUMH Ha/J30p U OTPAHMYUTH MX JOCTYI K MOTEHIMAJbHBIM HCTOYHUKAM IMOBBIIIEHHON ONACHOCTH, TAKHUM Kak
XUMUYeCKUe (YHCTSIIME) CPEACTBA, JJIEKTPOOOOpyAOBaHHE, MHOE oOopydoBaHue McmomHuTtens, a Takxke K
OTKPBITBIM OKHaM BO BpeMsI BBIMOIHEHUS Y ciIyT “Molika cTBOpkH okHa”, "MBbIThe MaHOpaMHOro OkHa" U “MBIThe
0aJIKOHHOTO OCTEKJICHHS .

3.2.11. B cinyuyae HeHaajIekKalero MCIOJHEHUS 3aKa3uyMKOM O0S3aHHOCTH MO HAaA30py 3a JIETbMH, HHBIMU
JMLAMH, TPeOYIOUIMMHU HA/A30pa, a TAKKe 32 TOMAIIHUMH KUBOTHBIMH, VICTIOTHHUTENIF UMEET MPAaBO MPEKPATUTD
BBINOJIHEHHE Y OOPKHU M TIOKUHYTH MOMELICHNE 3aKa34unKa.

3.3. 3aka3uuk BOpaBe B JII0OOE BpeMs MPOBEPATH XOJ U KauecTBO Y OOPKH, AaBaTh VICIIOMHHUTENIO yCTHBIC
yKa3aHMs [0 MMOBOAY BBIIOJIHEHHUS Y OOPKH B paMKax ee 00beMa, COTIacOBaHHOTO CTOPOHAMH PH 0(GOPMIICHHH
3akasa.

3.4. Ilpu 3akaze Ycuyr “JloctaButh Kiroun” w/uian “3adpaTh Kioun” 3aKka3yuK 00s3aH Ha MEPHOJ OKa3aHMs
VYenyr nepenats McnonmHUTENI0 KOMIUIEKT KITIOYEH OT MOMELICHUS, B KOTOPOM OyZleT OCyLIecTBIATHCS Y OopKa.
Takol KoMIUIEKT KiIroueil nmpuHuMaercs: Mcrnomaurenem 0e3 MpoBeneHHs MPOBEPKU €ro COOTBETCTBUS 3aMKaM
W/WIIM MHBIM 3alMpalolM ycTpoiictBam [loMemieHuss 1 BO3MOXKHOCTH MPOHUKHOBeHUs B Ilomemienue ¢ ero
MOMOIIBIO, a paBHO 0e3 MPOBEACHHUS OCMOTpPa MOMEIIEHHS U UMEIOIIETOCS B HEM HUMYIIECTBA M MPOBEPKU HX
cocrostHMs. [lepenaBasi KOMIUIEKT KITtoUel, 3aKa3urK HECET eMHOIMYHYIO OTBETCTBEHHOCTD 3a UX IPUTOJHOCTh
JUIsL OTHHPaHUs/3aupaHus IOMEILCHHS.

3.5. 3aka3uuK BIpaBe OTMEHUTD 3aka3 B J11000e Bpemst, o0patuBiunch B Komi-nientp. B ciydae ormens! 3akaza
MeHee, 4eM 3a 2 (aBa) yaca o Havasa Y OOpKH, K clieayromeMy 3akasy 3aka3zunka OyaeT qo0aBieHa KOMICHCAIHS
pacxonoB Mcnonaurenst croumoctbio 500 (maTbcot) pyoei.

3.6. B ciydae BO3HMKHOBEHHUS! HEOOXOAMMOCTH BBITIOJIHEHUS! JIOTIOJHUTENBHBIX YCIYT B paMKaxX TEKYLIETO
3akaza, 3aka3uuK BIpaBe 0OpaTuThCS K MCIOIHUTENIO ¢ MPOch00i 100aBUTh B 3aKa3 AOMOJIHUTEIbHbBIC Y CITyTH.
[Ipu Hanuyumu cBOOOIHOTO BPEMEHH ISl BHIMOJIHEHHS IOTOJHHUTEIBHOM YCIyrd B paMKax TEKyIIero 3akasa,
Ucnonuautens csxercs: ¢ Komt-ieHTpom [uist 100aBIeHUS 9THX YCIyT B 3aKas.

3.7. O0uiecTBO BIIpaBe OTMEHATH JIOObIE 3aKa3bl 3aKkazyrKa 0e3 00bSICHEHUSI IPUYKH, B TOM YHUCIE B CIydae
nepeHoca JaThl MCIOJMHEeHUs 3aka3za 3akazdukoM Oonee NBYX pa3. B cimywyae ormens! OOmiecTBOM 3akasa, B
KoTopoM npumeHeH IIpomokon, nefictBue Takoro IIpomokoaa npekpaiaercs BMecTe ¢ 3aka3oM. Eciu B 3akaze
HCToNb30BaHbl boHycHbIe Oaiibl, TpH OTMEHE 3aKa3a OHU CHUMAIOTCS ¢ OpOHH M BO3BpaIaroTcs Ha boHyCHBIH
CUET KJIMEeHTA, TUOO0 CIUCHIBAIOTCS (€CITM HA MOMEHT CHATHS ¢ OPOHU CPOK AeHCTBHSA BOHYCHBIX 0alIOB HCTEK).

4. Ilopsinox pacyeToB

4.1. 3aka3uWk 00s3yeTCs OIUIATHTh BHIMOJHEHHBIM 3aka3 cpa3y MO ero 3aBeplicHu0. B ciydae,
MIPeyCMOTPEHHOM B T1. 3.2.8., B CPOK, HE TIPEBHIIIAONINI § (BOCKMH) YaCOB C MOMEHTA 3aBEpIICHUS 3aKa3a.

4.2. Omnata BeIMOJIHeHHOro McmonHuTeneM 3aka3a OCYIIECTBISETCS MPEAYyCMOTPEHHBIMU 3aKOHOM
criocobamu, mpu Oe3Hann4YHOi (opme omnatbl B cepBuce Airo B cooTBeTcTBHM C JloroBopom-odepTtoii 00



YCIIOBHSX MPEAOCTABICHUS CEPBUCA OPTaHU3AIMK PACUCTOB IO ONEPAIMsM, OCYIIECTBIISICMBIM B ceTH VHTEpHET
pa3MeIIeHHOM 10 azpecy https://airo.ru/terms.

4.3. B city4ae, ecnu 1o ajpecy BBITOJHEHUS 3aKa3a OTCYTCTBYeT OecruiaTHas mapkoBka, McrmonHuTens MoXKeT
oTpeOOBaTh KOMIICHCAIMIO PACX0JI0B Ha OIUIaTy MapKoBKH. JlaHHAs KoMIieHcanus OyieT 1o0aBiieHa K CTOUMOCTH
3akasa nocjie CorliacoBaHus ¢ 3aKa3uuKOM.

4.4, Kaxnplii VcromHUTENIE caMOCTOSTENILHO HECET O0S3aHHOCTH IO YIUIATe HAJOTOB B COOTBETCTBUU C
TpeOOBaHHUSIMH JCHCTBYIOIIETO 3aKOHOIATEILCTBA PD.

5. OTBeTCTBEHHOCTH

5.1. B cayuae, ecnu mo TpeOoBaHMIO 3aKa3yMKa MPH BBHIIOJIHEHHH 3aKa3a MPUMEHSUIMCH CPEICTBA YHUCTKH
(clenuanbHas XWMHUST W/WIWM  MHBEHTaphb), MNPEIOCTAaBICHHBIC 3aka3uukoM, lcmonHuTenb HE HeceT
OTBETCTBEHHOCTH 32 PE3yJIbTaThl ¥ 0OPKH U BO3MOKHBIC HETATUBHBIC TTOCIEACTBYS. B 1aHHOM ciiydae Bce pHCKH
HACTYIUICHHUS HETATHBHBIX MOCJICACTBUI B BHJIE TMOPYH NPEIMETOB, IMOBEPXHOCTEH, a TAK)KE MHBIX YOBITKOB
BO3JIararoTcs Ha 3aKazumuKa.

5.2. B ciiyuae, ecnu 3aka3zyuk He 00ecleUnBaeT CBOCBPEMEHHBIN OecripensiTCTBeHHbIN noctyn Mcmonnuress
B TIOMELICHUE JJIs ocyIecTBIeHHsT Y 0opku, McomauTens oxxuaaet 3aka3urka B TeueHue 15 (MITHaAuaTH) MUHYT
¢ MOMeHTa Hadasia Y 00pKH, ykazaHHoro B 3akase. [1o ucteyeHun BhlIeyKa3aHHOTO MEPUO/a 32 KaXKIble HETIOJIHbIE
30 (Tpumuarhk) MUHYT OXWJaHWs 3akazuuka, B 3aka3 jobOasisercs 1 (ogHa) Ycenyra “IlnatHoe oxumanue”
croumoctbio 500 (msTbcot) pyoueit. Ilpu sTom McenonHuTens He rapaHTUpYyeT, 4TO OyJeT UMETh BO3MOKHOCTD
oXuzaTh 3akazunka Oozee 15 (marHanuartu) mMuHyT. B TakoMm ciydae 3aka3 Oyaer orMeHeH VcmomHuTenem B
OJTHOCTOPOHHEM IOPSIIIKE, @ K CyMMe ClIelytollero 3akas3a 3aka3zunka OyeT 1o0aBieHa KOMIIEHCAIHS 3a MTO3IHIOI0
otMeHy 3aka3za B pazmepe 500 (msiTbcoT) pyOsei.

5.3. B cnyuae, ecnu 3aka3uMK HE OIJIaTWI BBINOJHEHHBIM McnomnuteneM 3akas, VcmomHuTens Blpase
yAepKaTh ¢ 3akazuuka neHro B pazmepe 0,35% oT cronmocTH 3akasza 3a Kax/Iblil JEHb IPOCPOUKH.

[lenst He HauMcnsAETCS, €CIM 3aKa34YMK MPEIbsIBII MPETEH3HUIO K KAYeCTBY BBIIOIHEHHON YOOPKH B MOMEHT
MIPUEMKH.

Hauuncnenue nenu npou3BoauTcs 03 CennalbHOTO YBEJOMIICHUS 3aKa3uuKa.

5.4. B cnyuyae, ecnu 3aKa34MKoM, JUIIaMH, TPEOYIOLUIMMHU HAI30pa CO CTOPOHBI 3aKa3ulKa, WA JOMAITHUMHU
KUBOTHBIMH OBUI NMPUYMHEH BpEA JXKU3HH, 3J0POBBI0 WIM HMMYyILecTBY McrmomHurens, 3aka3uuk OO0s3yeTcs
BO3MECTUTh IPUUMHEHHBIN yKa3aHHBIMU JIlamMu Bpea Mcnonaurento B cootBeTcTBHM co cT. 1073, 1074, 1076
I'paxxnanckoro kogekca PO.

5.5. UcnonuuTens BOpaBe HMCHOIB30BaTh (POTO- W/WIM BUACOPHUKCALMIO TMOMEIICHHS I0/MOCIE OKa3aHus
Yenyr. @oto- w/unu BuneoduKcanys sSBISICTCS HaUICKAIMM MOATBEPIKICHUEM COCTOSIHUSI TIOMEIEHHUS KaK B
LEeJIOM, TaK M €ro uMyliecTBa. B ciydae, ecnmu B Tpolecce OKa3zaHHs YCIYr BBIABATCS OCOOCHHOCTH,
MOBPEKICHUS, HENOCTAaTKH M HWHBIE CBOWCTBA TIOMEIICHMS W/WIM WMMYIIECTBA, HAXOISIIErocsi B HEM,
MPEMSTCTBYIONINE OKa3aHuio Yciyr, Mcnonnurens Bopase, 63 NpUMEHEHHS K HEMY KaKHX-THOO IITpadHBIX
CaHKIMi, TPUOCTAHOBUTH OKa3aHue Y CIyr 0 MOMEHTa corjlacoBannss CTopoHaMu fanbHEeWIMX nenctsuil. Ecin
TaKoe corjacoBaHue He OyZeT TOCTUTrHYTO B TeueHHe 30-TH (TpuauaTti) MUHYT, TO, HauuHas ¢ 31-i (TpuanaTh
MepBOi) MUHYTHI, YIIOJTHOMOYEHHBIE Juua VcmomHuTens, OynyT CUMTATbCS HAXOAALIMMCS B BBIHYKICHHOM
MIPOCTOE HE MO BUHE VICHOIHUTENS, ¢ OIUIaTON B COOTBETCTBUH ¢ I1. 5.2. HacTosmeld OdepTsl.

6. Pazpemenue ciopos

6.1. Tlpy BO3HMKHOBEHUH CIIOPOB, TPEOOBAHUM H/MJM NPETEH3UH MO BONPOCaM, MPEAYCMOTPEHHBIM
HacTosmuM JloroBOpoM MM B CBSI3U C HUM, CTOPOHBI 00513yI0TCSI IPEANPHUHAT BCE BO3MOKHBIE U Pa3yMHBIE MEPBI
[0 YPeryJMpoBaHMIO HUX IIyTEM IIEPErOBOPOB, COOMIOCHHE MPETEeH3MOHHOTO (ZOCYAEOHOro) MopsiaKa
paccMOTpeHus criopa SBJIIEeTCs 00s3aTeNbHBIM ISl CTOPOH. B ciydae, ecnu criop, TpeOoBaHUE W/WIH MTPETEH3MS
He OyIyT paspelleHbl ITyTeM meperoBopoB B TeueHue 30 (TpUALATH) KaJICHAAPHBIX JHEH CO JHS HAIpaBIICHHS
MIPETEH3HH, JII00as U3 CTOPOH BIPaBe 0OpPaTUTHCS B CY/.

[IpenpsaBnenne 3aka3zunkoM MPETEH3MH MO 3aKa3y OCYILECTBISETCS IyTeM HalPaBICHUsI COOTBETCTBYIOIETO
JOKyMeHTa B afpec OOmiecTBa, KOTOPOE OCYILECTBISIET MOACPALIUIO TAKOTO 0OpAalIeHUsI KaK TIOCPEAHUK MEXKILY
3aka3zunkom u Mcmomnutenem B COOTBETCTBHU C JlOroBOpoM-odepToil MO0 paccMOTPEHUIO NpPETeH3UH U
oOparieHuii B pamkax JloroBopa yciyr no yoopke nomemienuit ( https://www.airo.ru/terms).
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6.2. IloctynuBmue oT 3aka3urMka MPETCH3UU PAacCMaTPUBAIOTCS B CPOK, HE mpeBblmatommid 10 (mecstu)
paboumx nHEH.

6.3. llpu mpenbsiBIcHHA 3aKa3YUKOM TPEOOBAHUN O KOMIICHCAIVSIX IMOCICAHUN 00s3aH MPEIOCTABUTH
HcnomauTento maHHBIE HEOOXOAMMEIC ISl COBEPIICHHUS JCHEKHOro mepeBona, a umenno: ®UO, MHH,
0aHKOBCKHE PEKBU3HTHI, TeICS(HOH.

6.4. CTOpOHBI COTNIacOBaIM MOACYIHOCTh PACCMOTPEHUS JIE] 10 BO3HUKILIUM criopaM Mexkay CTOpoHaMHU: O
MecTy HaxoxneHus OOmiecTsa..

7. U3MeHeHne 10roBopa

7.1. OOmecTBO BrIpaBe B OJHOCTOPOHHEM IIOPSAKE BHOCUTH M3MEHEHHUs B Hactosaummii JloroBop 6e3
JONOJMHUTENBHOTO  yBenomiieHns: CTopoH. M3MeHeHMsT BCTymalOT B CHIYy C MOMEHTa IyONuKanuu
COOTBETCTBYIOIIMX H3MEHEHUH. BHOCHMbIC M3MEHEHUsI HE paclpoCTpaHsAloTCs Ha 3aka3, OQOpMIICHHBIH 10
MyONIMKa U3MEHEHUH.

7.2. O6mecTBO C 1enbio o3HakomieHuss CTOpoH ¢ u3MeHeHUsiIMU JloroBopa pa3MelaeT HOBYIO PEAAaKIHIO
JloroBopa myTeM NpenBapUTEIFHOTO PACKPBITHS HH(pOpMalMM, pa3Melias Takylo WHPOpPMAalUIoO Ha cairte
https://www.airo.ru/terms.

7.3. 3aka34uk mpu KaxaoM oopmiieHnH 3akaza 00g43aH 03HAKOMHTBCS C aKTyaJbHOH penakuueid Jlorosopa.
MomeHnToM o3HakoMiIeHHsI 3aka3unka ¢ JloroBopom cumraercs gata u BpeMs opopmiieHns 3akasa.

7.4. C nenbio obecrieyeHrs rapaHTHPOBAHHOTO 03HAKOMIICHHS C aKTyaJbHOH peaakuueil JJoroBopa 3aka3uuk
00513aH PEryJIIpHO CaMOCTOSITEIBHO MJIM Yepe3 YIOJIHOMOUYEHHBIX JHII oOpamarscst Ha calT https://airo.ru/terms
JUIS TIOJTyYEHHSI CBEICHUH 00 M3MEHEHHAX, BHECEHHBIX B J[0oroBOD.

8. PekBM3UTHI MCTIOJTHUTEIS

OO011IEeCTBO C OTPAHUYCHHON OTBETCTBEHHOCTHIO KAWUPOY,

MHH: 7703821839, OI'PH 5147746347634,

info@getairo.ru, +7 (495) 698-97-22,

Anpec: 111033, MockBa, yi1. 30710TOpOKCKUM Ba, 32, cTpoeHue 2.
I'enepanbhblii qupextop — Lopaes JlaBug Butansesny.
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